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Wanted on Warrant 

High St. North, Stevenage 20th Sep. 
08:20 

A controller was monitoring  the 

area around Tesco Express in Ste-

venage Old Town when he noticed 

a man who seemed to be paying 
unusual attention  to school chil-

dren in that area.   

While the controller’s attention was 
drawn to this man a report came 

over police Airwaves radio that a 
wanted male was believed to be in 

the High Street and his description 

matched the man the controller 
was monitoring.   

The controller called the police con-

trol room and updated them with 
images of the man, who by this 

time was walking along Drapers 

Way towards Primett Road. The 

controller continued to keep track 
of the wanted man as he circled 

back and entered the Waitrose 
store in the High Street. 

The police control room was up-

dated and an officer arrived and 

arrested the man who was wanted 

on a warrant for his arrest. 
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A Watchful Eye 

Shenley Rd, Borehamwood 5th Jul. 23:50 hrs. 

A controller became suspicious of a man hanging around the cash point at 

the Halifax Bank in Shenley Road.  He had been seen there some twenty 

minutes earlier, as two youths had been walking past it.  

Having aroused the controller’s suspicions, he was monitored moving back 
and forth between two different cash points, so the controller alerted the 

police and patched images of the man through to their control room. 

When officers attended and spoke to the man it 
transpired he was a security guard and that he 

was at the location due to a fault with  the ATM 
cash point.  

The police officers left  the man to carry on with 

his tasks and he left the Halifax Bank in his car 

and drove down to the Lloyds cash point were he 
was seen using his card to make two cash with-

drawals. Presumably having checked it was func-
tioning properly the man then drove off out of camera view. 

While no crime was committed the incident illustrates the watchfulness of 

controllers and their response to suspicious activity within their partnership 

with the police. 
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FOCAL POINT 

In this issue I have included for the 

first time, a section which features a 

particular town, or location chosen 
with the aim of illustrating the wide 

range of incidents and responses 
processed by the Partnership’s CCTV 

controllers under the banner ‘Focal 

Point”.  

In providing a service to the commu-

nity and ensuring that it’s residents 

feel that CCTV enhances community 
safety, the response to concerns for 

welfare may be as important as as-
sisting the police in apprehending  

offenders and making arrests for a 

range of offences. 

This issue focuses on Baldock in 

North Hertfordshire. 

The Editor 

BALDOCK 

Welfare 

Baldock High St. 11th Aug. 15:55 hrs. 

Controllers heard a report that an 

elderly man had collapsed in the 

High Street and they quickly located 
the man, who was being cared for 

by members of the public.  Images 
of the scene where then patched 

through to the emergency services 

control room.   

A police unit arrived at the scene 

and requested an ambulance to at-

tend the gentleman, but they were 
told that ambulances were ‘stacking’, 

meaning they were queued outside 
pressurised hospitals waiting for 

medical attention from hospital staff. 

By chance the police unit was able 
to flag down an approaching private 

ambulance whose paramedics 

treated the man before taking him 
away in their ambulance.  

The police unit left the scene while 

controllers kept attention on the 
area for a short while after. 

 

Drunk In Charge 

Driving while under 

the influence of al-

cohol, or drugs sel-
dom make national 

headlines unless it 
ends in a serious 

accident, and yet 

routine work by con-
trollers results in 

offending drivers being arrested and 
removes the danger to the public 

posed by them and their vehicles . 

High St. 26th Jul. 23:40 hrs. 

Following reports of the likelihood 

that a woman who appeared to be 

drunk, would leave the White Horse 
public house and attempt to drive 

her car, controllers monitored the 
area and saw the woman described 

to them driving into White Horse 

Street in the direction of Letchworth.  

The details of the vehicle and its 
route were passed to the police and 

the she was stopped and arrested 
for failing the alcohol breath test. 

 

Baldock 
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High St. 30th Aug. 00:20 hrs. 

On this occasion controllers saw a 

vehicle that appeared to be either 
broken down, or stopped with acci-

dental damage in the High Street.  
The police were informed and 

when they attended the vehicle, 

the driver who was given a breath 
test blew 44 micrograms and was 

arrested. 

Apart from controllers removing a 
road safety hazard, the driver 

faced a possible 3 months impris-

onment, a fine up to £2,500 and a 
driving ban. 

‘Causing death by careless driving 

while under the influence of drink’, 
a risk taken by drunk drivers, can 

incur up to 14 years imprisonment. 

[The limit in England and Wales is 35 micro-

grams of alcohol per 100 millilitres of breath, or 

22 micrograms in Scotland.] 

ADPRO Alarm 

West Avenue 5th Aug. 00:07 

The car park at Baldock Bowls and 

Cricket Club was  the location of 

an ADPRO alarm triggered by youths 

who pulled into the car park and 
decamped in the early hours of the 

morning.   

The CCTV controller responding to 
the alarm viewed the car park on 

camera and used the systems 
‘Tannoy’ speaker to request the 

youths to move on.  

The young men then got into the car 

and moved off, while the controller 
kept attention on the area.  

On this occasion the youths left, but 

the problem did not go away... 

 

Nuisance Youths 

West Avenue 30th Sep. 00:003 

Controllers heard of a message left 

on a public answer phone concern-

ing a nuisance at the car park of the 

bowls club. Controllers monitored a 

group of youths in the car park in 

the early hours and used the 

‘Tannoy’ to request that they respect 

the neighbours by 

not creating a 

nuisance.   

The youths ap-

peared to com-

ply with this re-

quest, but the control-

ler monitored some unusual activity 

involving balloons, possibly involving 

the misuse of substances.  

Although this was reported to the 

police there were no units available 

at the time. Later a police unit did 

arrive and officers gave suitable ad-

vice to the youths concerning the  

dangers of  sniffing gas canisters  

Controllers continued to keep atten-

tion as the group continued to hang 

around after the officers left. 

 

End of Focus on Baldock 

 

 

Baldock 



CCTV Executive Board of Elected CouncillorsCCTV Executive Board of Elected CouncillorsCCTV Executive Board of Elected CouncillorsCCTV Executive Board of Elected Councillors    

Got Your Number 

Bancroft, Hitchin 4th Aug. 13:37 hrs. 

W H   Smiths contacted  controllers 

over the Shoplink Radio reporting 

that a male shoplifter had  just left 
the store, taking items  without pay-

ing for them.   

Controllers located the man from the 
description given, who was at that 

time getting into a silver Audi car in 

Portmill Lane.  They advised the po-
lice control room of the Audi’s regis-

tration number as well as patching 
them through images of the car as it 

left the Portmill Lane out of the cam-
eras line of sight. 

The Audi was relocated as it drove 

along Nightingale Road and the po-

lice were again advised of it’s pro-

gress.  Police officers later stopped 

at the driver’s home address and 

made an arrest. 

 

 

 

Tipsy On The 4th July 

Station Rd. Knebworth 4th Jul 21:58 
hrs. 

Controllers heard a report of an ex-

tremely intoxicated woman sitting 

outside the Family Funeral Directors 

in Station Road, Knebworth.  They 
located the woman swaying to and 

fro on a seat, and appearing to have 
alcohol and a bag of biscuits in her 

possession. 

A controller patched the images of 

the woman through to the police 

control room who sent officers to the 

location who spoke to the woman 

and checked that she was not in 

possession of any banned sub-

stances, before driving the woman 

back to the safety of her own home. 

Assault With An Offen-
sive Weapon 

Middle Row, Stevenage Old Town, 
30th Jul. 02:37 hrs. 

Harry’s Bar called controllers over 

Pub Link to inform  them of a group 

of men who left their premises act-
ing like they were in the mood for a 

fight.  Controllers located the group 
near the taxi rank where a fight 

broke out amongst the group of 

men.  

One of the group, a bald headed 

man in a white t-shirt became very 

aggressive, kicking and punching 
another man to the head until he 

became unconscious, and then he 
made off towards Primett Road. 

This information was passed to the 

police control and an officer arrived 
in pursuit of the bald headed man.  

He was obstructed by the bald 

headed man’s friend, who ended up 
assaulting the police officer.   

More police officers arrived and de-

tained two men in Primett Road for 
obstructing the police and assault of 

a police officer.  

The bald headed man had by now 
reached the end of the High Street, 

where  he was stopped and 

searched by another police officer. 

Stevenage Old Town 



The bald man was arrested for GBH 

following a previous incident  in 

which a black man was assaulted 

with a glass inside Harry’s Bar. 

 

Suicide Threat 

Darkes Lane, Potters Bar 24th Jul. 
18:58 hrs. 

Details of a man who was threaten-

ing to commit suicide after stealing 

items from Sainsbury’s, were heard 
over Airwaves radio.  

Described as over six feet in height, 

wearing a blue top and carrying a 
backpack, he was last seen in the 

vicinity of Potters Bar train station. 

Controllers conducted an area 
search and the man was located 

near the War Memorial.  

Details of his location were passed 
to the police controllers, who di-

rected officers to the location, where 

he was arrested. 
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Lucky Escape 

Darkes Lane, Potters Bar 13thh Jul. 
22:43 hrs. 

Controllers heard that a man had 

reported being chased by two men 
who threatened to rob him, or stab 

him if he resisted.  The man fled to 
the safety of the taxi rank by Potters 

Bar station and escaped his potential 

assailants.  

The police contacted the CCTV Con-
trol Room and controllers were able 

to review the recorded camera foot-
age and saw the victim being chased 

by one of the men dressed in grey 
jogging bottoms and a grey jacket,  

completed with a bike helmet.  

A second male 

w a s  s e e n 
dressed all in 

dark clothing  

  

 

 

riding a large moped.  

With these details the controller was 

able to make an area search for the 
two men, but there was no trace of 

them, or their moped. 

The police took details of the assault 

from the victim and the crime was 

logged. The camera footage of the 

incident was, as always, available for 

the police to request and view. 

 

Always Ask 

Leys Avenue, Letchworth 9th Jul. 
00.30 hrs 

Controllers received a call from the 

door staff at The Platform pub in 
Station Place, requesting police and 

an ambulance to attend an incident.  
The door staff were advised that 

they should call the emergency ser-

vices directly, which they duly did. 

A woman had accused a man at the 
pub of putting something in her 

drink, she stepped outside the pub 
and within minutes she collapsed on 

the floor and began  having seizures.   

 

Potters Bar 



Controllers advised the police control 
room and began monitoring the inci-

dent as officers attended the scene. 
The man accused of ‘spiking’  the 

woman’s drink was arrested by the 

officers as the ambulance arrived to 
treat the woman, who was still hav-

ing seizures.  

When the ambulance crew prepared 
to take the woman to hospital at one 

thirty that morning, the police offi-
cers de-arrested the man the woman 

accused when it was established 

that the woman had been taking 
medication of her own and had con-

sumed a large amount of Vodka in 
the pub, hence her condition. 

In this incident a man in the pub 

was wrongly accused of an action 

that got him arrested, his accuser, 

under the influence of alcohol, 

jumped to the wrong conclusion 

having made  the mistake of mixing 

her drink with prescription medi-

cines.   
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Pharmacists who dispense medica-

tion will always advise whether those 

taking the medication should avoid 

alcohol, if only they are asked! 

Welfare Concern 

Gascoyne Way, Hertford, 13th Aug. 
03:44 hrs. 

Controllers heard a report expressing 

concern for the welfare of a woman 
who was on the forth floor roof of the 

Gascoyne Way car park in the early 
hours of the morning.  

Controllers were monitoring the  roof 

when police arrived at the location 
and tried to calm the situation, but 

the woman was drunk and became 

agitated and the officers had to re-
strain her for her own safety. 

The woman reported that she had 

driven to the car park 

and so officers lo-

cated where her car 

was parked   and 

then, following a 

breath test, had to arrest her for 

drunk driving.  

Sadly it appeared that the woman 

was suffering from mental health 

issues and the police officers had to 

exercise the option of sectioning the 

woman for her own safety. 

All’s Well That Ends 

Well 

Market Square, Sandy, 15th Jul. 
18:58 hrs. 

Following a report of an inebriated 

woman asleep on a bench outside 
the Co-op in Sandy, controllers lo-

cated the woman on a bench beside 

a nearby telephone kiosk . 

For  safety controllers kept attention 
on the woman, but when she woke 

about 45 minutes later she began 
wandering about mindless of road 

traffic as she crossed the road. 

Fortunately for the 

woman, police officers 

arrived on the scene 

Sandy, Bedfordshire 


