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were patched through to the local 
Force Control Room. 
Controllers continued to monitor 
the woman as officers attended to 
make an arrest for public order, but 
the woman head butted an officer 
which added assaulting a police 
officer to her offence. 
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Firearms Unit Attends 
The Oval, Stevenage,  9th Jul. 22:25 hrs. 

Around late evening controllers monitoring Airwaves radio heard  
reports of a fight at the Oval, Stevenage.  A controller viewed the 
area on camera and saw a few youths milling around, but no fighting 
and then they began moving away from the area. 

Continuing to monitor the area the controller saw a male of large 
build leaving Hutton House, a sheltered housing building with what 
appeared to be a gun, which he then hid down his track suit trou-
sers. The controller immediately informed the Force Control Room of 
this development, but soon spotted another male also with what ap-
peared to be a gun. 
With two suspects to monitor, another controller joined in the surveillance and each 
monitored one of the men.  While the second man  sat un-
der a tree near to Hatton House, the large built man 
noticed the police arriving and hid his gun in the 
grounds between some nearby flats. The po-
lice,  accompanied by a firearms unit,  
stopped the large man and another youth 
and the CCTV controller directed the officers 
to where he had hidden the  weapon.   

Officers found the gun was an imitation 
weapon and so the two men were arrested for 
carrying an imitation firearm.  

The man being watched sitting under the tree by the second controller made off out 
of sight immediately he saw the arrival of the police.  Other officers then began an 
area search for the this man.  It is not known if he was apprehended immediately, 
but of course his images where captured on camera. 

It is an offence to possess an imitation firearm in a public place (unless the person 
can prove he / she has a reasonable excuse) or to manufacture, import or sell a real-
istic imitation firearm. There are some exceptions for weapons used in historical re-
enactments, theatrical productions and film making. 

Woman Head Butts 
Police Officer 
High St. Baldock, 24th Jul. 07:19 
hrs. 

Controllers heard over Airwaves, 

that a woman had become 
aggressive with staff at the 
Templars Hotel in Baldock. The 
woman, who was now outside the 
hotel, was located on camera and 
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High St. Baldock, 17th Jul. 
17:13 hrs. 

Controllers located a man with a 
bloodied arm after hearing reports 
over police Airwaves radio that 
placed him outside of Satchells Es-
tate Agents in Baldock High Street.  

Controllers contacted the Force Con-
trol Room and patched through im-
ages of the man’s location. When 
the man saw the police arriving he 
made off and attempted to hide in 
St. Mary’s churchyard, where officers 
stopped him and he was eventually 
sectioned. 

High St. Biggleswade, 8th Aug. 
19:38 hrs. 

During the course of monitoring the 
High Street the controller noticed a 
women being restrained on the floor 
by police officers outside the White 
Hart. As the incident unfolded an 
ambulance attended the woman 
who seemed to be having some sort 
of mental breakdown.  

Eventually the woman appeared to 
calm down and sat on a bench, but 
she attempted to run off and had to 
be restrained and was eventually 
taken away in   the ambulance. 

Church St. Biggleswade, 10th 
Sep. 20:45 hrs. 

Following the report of a person 

missing from North Hertfordshire 
who had found her way to ASDA in 
Biggleswade, controllers searched 
the area of Church Road outside the 
store and located the elderly person 
from the description given. The po-
lice were advised and attended her 
until a carer arrived and took the 
lady home. 

Brook Rd. Borehamwood, 30th 
Jul. 17:50 hrs. 

Following a report over Airwaves, a 

controller viewed paramedics who 
were in the river alongside Brook 
Road with an attempted suicide. 

Controllers patched images through 
to the Force Control Room while po-
lice units were on route.  The police 
officers arrived at the scene and 
then the woman was taken to the 
ambulance by the paramedics. Con-
trollers kept attention until the inci-
dent in Brook Road closed. 

Fore St. Hertford, 12th Aug. 
01:27 hrs. 

Pub Link radio was the source of a 

report of a male who was self harm-
ing in the Sportsman public house.  
Two other customers were able to 
restrain him until police arrived to 
deal with the incident. 

Nightingale Rd. Hitchin, 30th 
Jul. 04:15 hrs. 

The Force Control Room contacted 

controllers in the early hours of this 
Monday morning with a request to 
locate an elderly woman reported to 

 

 

Mental Health 

One-in-four adults and one-in-ten children 
experience mental illness during their life-
time, and many more of us know and care 
for people who do. 

Improved mental health and wellbeing is 
associated with a range of better outcomes 
for people of all ages and backgrounds. 

Among these outcomes are included: 

 reduced risk of mental health problems 
and suicide 

 reduced anti-social behaviour and 
criminality 

 

During the reporting period of this issue 
there have been a number of incidents 
which are  linked to mental health issues 
and which resulted in a range of outcomes, 
illustrated in the following incidents. 



CCTV Code of Practice Publication 

be walking around Hitchin in her 
night clothes.  Controllers spotted 
the woman opposite Club85 in 
Verulam Road, who was now in 
the company of a compassionate 
member of the public. The police 
were advised of her whereabouts 
and officers attended and took the 
women into their care. 

Broadway, Letchworth, 25th 
Jul, 18:30 hrs. 

Controllers received a request to 

monitor a PCSO with a man who 
had told him that he wanted to 
jump in front of a train. The con-
troller located and monitored them 
while the police and an ambulance 
crew were dealing with the man, 
who was eventually sectioned. 

Darkes Lane, Potters Bar, 
12th Sep. 16:45 hrs. 

A report of a suicidal man seen 

outside the Holland and Barret 

store in Darkes Lane was heard over 
Airwaves radio. Having received a 
good description of  the man, con-
trollers were able to locate him on 
camera sitting on a wall near the 
railway station.  Information was 
passed to the police and a unit ar-
rived and officers began a dialogue 
with the man.  Shorty afterwards an 
ambulance arrived and the man was 
taken to hospital to treat injuries 
that he was found to have.  

 King George Way, Stevenage, 
15th Jul. 06:36 hrs. 

Controllers responding to a report of 

a man sitting on the railings at the 
top of the multi-storey car park in 
Stevenage, located the man on cam-
era and patched the images    
through to the Force Control Room.  
When the man became aware that 
police officers were arriving he dis-
appeared from camera view and 
controllers began an area search, 

The man was reported to be running 
towards Penn Road and and control-
lers located the man on camera hid-
ing near the underpass by ASDA.  
The police were advised and when     
they reached    the man he was 
eventually sectioned. 

Star St. Ware, 14th Jul. 20:54 
hrs. 

Controllers responded to a call over 

pub link radio from the Saracens 
Head, when staff there reported that 
a man had stated that he had a 
knife in a back pack he was carrying 
and that he intended to stab some-
one that night.  The man had left 
the pub and was seen on camera 
opposite the Waterside pub in Star 
Street. The police Force Control was 
advised and officers arrived to 

search and dealt with the man.   

 

 

Mental Health 
 

Almost half of the towns within the Part-
nership’s CCTV coverage had one or more 
incidents involving problems related to 
mental health. The scale of the problem 
reflected in these incidents places a high 
demand on the budgets and resources of 
police, ambulance and social services.  
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A Decade Of  
Change? 

The first copy of Camera Shy was 

published in December 2008, at 
which time it aimed to be a shorter 
monthly version of the current 
quarterly one. 

The early issues concentrated on 
incidents which supported the ar-
rest of offenders by the police and 
included a figure for the number of 
arrests during the period.  At the 
time, Camera Shy aimed to support 
the wider deployment of CCTV as 
an additional tool to assist the re-
duction in crime and facilitate in-
vestment in CCTV coverage. 

Now, as we approach ten years of 
this publication it is becoming clear 
that the number of arrests for 
crime has fallen in that time, while 
recorded crime across the country 
has risen. The nature of crimes 
against the person has got nastier 
and the editor now has to look 
harder to find a silver lining with a 
story that  reflects the kindness 
and care in the community, which 
still exists. 

Today’s worse incidents include 
both men and women using glass 
as a weapon, assaults on police 
officers by both sexes, including a 
woman head butting a police offi-
cer, and vicious assaults which 
continue when the injured person 
is already down on the ground. 

So is CCTV more or less relevant 
now?  

The answer has to be more, when 
every possible resource including 
the skills of CCTV controllers in 
partnership with all other crime 
fighting resources, are needed to 
buck the trend that has appeared 

over the past ten years of this publi-
cation. 

Knife Crime 
North St. Bishops Stortford, 20th 
Aug. 06:34 hrs 

The Hertfordshire police contacted 
CCTV controllers with the description 
of a man that had attempted to rob 
a member of the public with a knife. 
The controller began an area search 
for the offender, who was last seen 
in Rye Street, Bishops Stortford, and 
possibly heading into the town cen-
tre. 

Controllers searched 
the town centre, 
initially without 
success as the man 
may have ducked 
into Waitrose car  p a r k , 
however he was spotted by police 
officers in Water Lane after he 
emerged from the car park into the 
street and he was arrested for his 
crime. 

 
Drug Suspect Arrested 
Maidenhead St. Hertford, 16th Aug. 
16:28 hrs. 

Controllers located three suspect 
men on camera after receiving a 
report from the Force Control Room 
that the men were believed to have 
conducted a drugs deal in the 
ground of Hertford Castle. 

The three men were seen heading 
for the subway by the junction of 
the Wash and Maidenhead Street 
and controllers patched images 



through to the police who confirmed 
that one of the group, identified as 
an Asian man, was wanted for a 
number of offences. 

Officers closed in on the group and 
arrested the wanted man. 

Forceful Robbery 
Bull Plain, Hertford, 3rd Sep. 16:15 
hrs. 

Following a report of a robbery at 
Tesco in which a group of young 
men on bikes used the threat of 
force to take money from another 
youth, controllers began an area 
search for a group matching the de-
scriptions they were given. 

A number of youths matching this 
description were seen on camera 
heading into town.  The group were 
monitored outside Poundstretcher  in 
Maidenhead Street, where they were 
seen stealing stock from pallets. 

The group made off into the Hert-
ford Castle grounds, where police 
officers caught up with them and 
arrested two members of the group. 

CCTV Management Board of Authority Officers 

Tracked for half a mile by control-
lers, there was no way this group 
would evade their eventual arrests. 

 

Violent Assault 
Fleming Crescent, Hertford 29th Jul. 
02:17 hrs. 

East Herts police control called 

CCTV controllers requesting them to 
place a camera to view Fleming 
Close after a reported dispute in 
which a woman had been assaulted 
with a glass and received serious 
injuries to her throat at a house 
party there.   

Nothing was seen outside the prem-
ises there and the result of police 
enquiries is not known. 

 

Around and About 

Shop Burglary 
Manor Way, Borehamwood, 6th Aug. 
01:03 hrs. 

Controllers heard of a break in tak-
ing place at a shop in Manor Way, 
Borehamwood.   

Controllers located a motorcycle with 
one rider stationary outside the 
shop, minutes later another person 
carrying a very large bag over his 
shoulder,  came out of the shop got 
on the passenger seat of the motor-
cycle and the pair then made of in 
the direction of Cranes Way and out 
of camera view.   

The images and the information 
gathered by controllers is always 
available for the police to view when 
following up their investigations into 
crime. 

 

Hertford 



Man Detained 
Bridge St. Bishops Stortford, 20th Jul, 
20:17 hrs. 

Controllers heard of a man who had 
made off after police stopped the 
vehicle he was travelling in.   

Controllers picked up the man as he 
ran off down Bridge Street and into 
Potters Street and passed directions 
to the police officers who caught up 
with the man, who was detained and 
arrested. 

Suspicious Activity 
Harcourt Rd. Bushey, 7th Sep. 15:28 
hrs. 

Following reports to the police of a 
man grabbing a child by the arm,  
they contacted controllers who 
searched and located  the subject 
and directed the police to his loca-
tion.  No arrest was made following 
this incident. 
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Drunk Driving Arrest 
London Rd. Knebworth, 23rd Sep. 
16:55 hrs. 

Controllers heard that a possible 
drunk driver was leaving the North 
Star Pub on the Great North Road in 
Welwyn over Airwaves radio.  Con-
trollers monitored London Road, for 
the likelihood of the vehicle ap-
proaching from the direction of Wel-
wyn, and the suspect’s car came into 

view head-
ing towards 
Knebworth 
High Street. 

The police 
c o n t r o l 
room was 

advised of this and the car was 
stopped by the police and the driver 
arrested for drink driving.  That’s an-
other dangerous driver off the road 
thanks to the knowledge and antici-
pation of the CCTV controller. 

 

Alarm Activations 

Controllers responded to a number 
of alarm activations in the period, 
including Broxbourne school where a 
car was seen driving on site at 2:05 
am.  

Controllers contacted Arena Security 
who advised that it was one of their 
staff on patrol and they had ne-
glected to advise CCTV controllers. 

An alarm was activated at the Ice-
land premises in Churchgate, 
Hitchin. Controllers patched images 
of the rear of the premises through 
to the Force Control Room showing 
that all appeared to be in order.  

Police officers attended the scene 
and found no evidence of any break 
in. 

An alarm occurred at the Beauty 
Room in St. Andrews Street, Hert-
ford and controllers monitored ac-
cess to the premises until police offi-
cers arrived.  No further police ac-
tion was required. 

In Kings Langley, controllers con-
tacted the key holder at St. Pauls 
CoE Primary School to advise that 
the premises were not secure after 
noticing that a side door to the 
school was open. 

In Bishops Stortford, the Force Con-
trol Room requested cameras be 
placed on Coopers premises in 
Bridge Street due to an alarm activa-
tion. No further action was required. 

Two persons, possibly female, were 
seen on the roof of Broadfields 
School in Windmill Road, Hemel 
Hempstead . Controllers used the 
Tannoy loudspeaker  to warn the 
trespassers and then  informed the 
caretaker.  

The caretaker advised that no one 
was authorised to be on the roof. 
Controllers kept attention, but the 
persons on the roof had left and 
were not seen again. 

These are just a handful of the 
many incidents involving alarm acti-
vations to which controllers respond.  

 

Bridge Street, Boreham Wood 


