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Run and hide … 
Leeming Rd., Borehamwood, 7th 
May, 21:04 hrs. 

When the police Airwaves radio 

put out a detailed description of a 

woman wanted for racially aggra-
vated assault and causing criminal 

damage to a bus, controllers began 
an area search.  A woman wearing 

the clothing and carrying a hand-

bag and tote bag matching the de-
scription, was spotted in Leeming 

Road.   Controllers saw two police 
cars pass her without noticing her, 

but she saw them and after they 

passed, crossed the road to try to 
hide in the car park of the Green 

Dragon public house. 

The police control were alerted and 

images patched through to their 

control room as officers were di-

rected to where the woman was, to 

make an arrest.   

Once again CCTV controllers’ vigi-

lance led directly to an arrest. 

 

Partnership Wins Na-

tional Awards 
 

H ertfordshire CCTV Partner-

ship are winners of two 
prestigious national awards pre-

sented each year by the CCTV 
User Group. 

The User Group is a national 

organisation whose membership 
includes public CCTV organisa-

tions from all parts of the coun-

try. Its principle aims are to 
“Recognise Excellence” in the 

management and operation of 
CCTV Public Space Surveillance 

Systems, and sharing that with 
its Members. 

Each year the group considers 

nominations for awards for the 

best “CCTV Operators Team" 
and also for “Management Inno-

vation”.  

This year both 2016 awards 
were won by the Hertfordshire 

CCTV Partnership.  The Partner-
ship is proud to be honoured 

with these awards in recognition 

of its teamwork and manage-
ment initiatives. 

 

Hertfordshire CCTV 

Partnership website. 

CCTV FOILS ESCAPE OF 

SHOP LIFTING GANG  

Six Hills Way, Stevenage 12th Apr. 15.13 hrs. 

CCTV Controllers received a call from ASDA Superstore in Monkswood Way 

to report an attempted ‘trolly push’ had taken place and that the two men 

involved had made of in separate directions. ASDA staff gave a description 

of the men and a controller, searching the town located one of the men 

heading in the direction of the Holiday Inn, before being seen to get into a 

Vauxhall Astra which had stopped to pick him up.   

The police control room was up-

dated as CCTV cameras were used 

to monitor the Astra as it made its 

way towards Six Hills Way.  With 

this information, police units 

quickly intercepted and stopped 

the vehicle there.   

There were three men in the Astra 

all of whom were arrested for 

shoplifting and other historical 

crimes.   The thief caught on cam-

era led to the get away car being 

identified and the police arresting 

the three criminals. 
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Knife Threat At Tesco 
Express 
Nightingale Rd., Hitchin 28th Apr. 
16:30 hrs. 

Controllers monitoring the police 

Airwaves radio heard that a shop-

lifter confronted by staff  at the 

Tesco Express near Hitchin Station, 
had threatened them, saying that he 

was carrying a knife.  

The man left the shop and headed 
off towards Nightingale Rd., where 

controllers identified him from the 
description given and contacted the 

police control room as they patched 

his images through to them.  

The thief’s progress was monitored 

as he made his way down towards 

Grove Road where he stopped and 
began fiddling suspiciously  in his 

sock before disappearing from view 
into Grove Road.  

Police officers stopped the man and 

found a knife in a bag he was carry-
ing as well as items thought  to have 

been stolen. They were able to ar-

rest the man for a number of of-

fences after controllers assisted 

them with the details of his where-
abouts. 

 

Woman Arrested For 
Assault 
Shenley Rd. Borehamwood, 8th Apr. 
15:16 hrs 

A camera search of the  area 

around McDonalds was requested by 

the Police Control Room who were 

looking for a mixed race woman 
dressed in a green jacket and blue 

jeans, who was wanted in connec-
tion with an earlier assault. 

Controllers carried out an area 

search and the woman was located 
walking past Subway in Shenley 

Road. The police were informed and 

images were patched through to 
their control room.  The woman was 

with two boys  and when they saw 
the police approaching the area, 

they ran into the nearby Iceland 
store. 

The front of the premises were 

monitored as the police entered in 

search of the woman, who it tran-

spired had run out of the rear of the 
shop into a small park.  The police 

officers followed them and they 
were all located, and the woman 

was arrested for assault. 

 

Alert At Pawnbrokers 
Shenley Rd. Borehamwood, 9th Apr. 
13:09 hrs. 

In another incident in Boreham-

wood, controllers were again con-

tacted by the police control room 

with a request to monitor the prem-

ises of a pawn brokers in Shenley 

Road.   

The police controller reported that a 

man inside the shop was trying to 

cash a fraudulent cheque. They gave 

controllers a description of the man 

that had been reported to them and 

camera images were patched 

through to the police.   

Perhaps realising that his intended 

deception had been rumbled, the 

 

Station Approach, Hitchin 
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man exited the premises and made 

off  down Shenley Road towards 

The Point Shopping Centre where 

he was seen being pursued by po-

lice officers who were now on the 

scene.   

The man was apprehended  by a 

police officer with the help of a 

couple of bystanders and detained 

until further units arrived and he 

was arrested for his offence. 

Requests for cameras to monitor 

premises where crime has been 

reported give police officers a bet-

ter chance of making arrests when 

wary criminals leave and are not 

caught red handed at the scene. 

The police control room may view 

the camera images, but as always 

the knowledge and skills of the 

CCTV controllers in indentifying 

and tracking suspects is a key fac-

tor. 

 

 

Drunk, Parked And  
Unconscious.  
Bancroft, Hitchin 16th Apr. 01:31 hrs 

Controllers received reports  of an 

unconscious man behind the steer-
ing wheel of a blue Ford Focus 

parked in Bancroft, Hitchin.  Some 

public spirited bystanders had taken 
the drivers keys away because they 

believed he was under the influence 
of drink. 

Controllers were able to play back 

and review images from Bancroft 
and were able to see the car coming 

to a halt, half on the pavement, 

some thirty minutes earlier.   

Having established that the car had 

been driven by the man behind the 

wheel, controllers informed the po-
lice who attended the incident and 

removed  the driver from the vehi-
cle, parked and secured it. Yet an-

other potential road traffic accident 

had been averted! 

 

 

 

Meanwhile Elsewhere 
Brand St, Hitchin, 23rd Apr. 05:01 

Controllers heard about a drunken 

male driver who had crashed into 

the pedestrian barrier in Brand 

Street, over the Airwaves police ra-

dio. They monitored and patched 

images of the scene through to po-

lice controllers showing police offi-

cers were already in attendance  and 

had arrested the driver for being 

drunk in charge of his vehicle. 
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The Eyes’ Have It 
High Street, Baldock, 15th Jun.  
13:10 hrs. 

A reported sighting of a white BMW 

car owned by a man wanted by the 

police, sparked off a search of the 
area of Baldock town centre.    Con-

trollers located the car coming out of 
Simpson Drive in the town and con-

tinued to monitor the  car while 

patching images of it’s progress 
through to the Hertfordshire Police 

Control Room. 

A police car was seen to join the 

BMW at White Horse Street, where 

the pursuit began as the BMW sped 

of up Station Road and out of the 

cameras line of sight.  The BMW was 

finally stopped at the A1M Baldock 

services area and two men were 

arrested for various offences. 

 

Focus On 
Welfare 
Concern 
 

Most of the incidents reported in 

this newsletter result in the arrest of 

the perpetrators of various offences, 
but there are many incidents which 

involve controllers’ concerns for the 
safety and welfare of members of 

the public. 

The attention paid to the public wel-

fare is not judgemental and equal 
attention is paid to the safety and 

welfare of those suffering the effects 
of too much alcohol as to the person 

suffering from mental illness, or the 
frail and elderly. 

 

Bancroft, Hitchin 3rd Apr. 
01:42 
 

In the early hours of Sunday morn-

ing a controller saw a young woman 

sitting on the pavement leaning 
against the Bus Stop by Claire’s Ac-

cessories shop in Bancroft.  The con-
troller informed the police control 

room and patched images of the 

woman through to them as she 
struggled to get up from the pave-

ment.   

Although it was almost 2 am. in the 
morning two passers-by helped the 

woman on to her feet and she man-
aged to walk to the nearby taxi rank 

where she got into a taxi and was 

driven off. 

Almost an hour latter controllers 

heard another report of a female 

heard shouting  “help me.. my 

money… mummy” apparently from 

down an alleyway near Hitchin Train 

Station .    

Controllers were not able to locate 

the woman on camera and so a po-

lice van arrived and officers headed 

towards the car park of Family Bar-

gains opposite Station Approach.  

The young woman seen getting into 
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the taxi in the previous incident, 

came into camera view walking to-

wards the officers. She was still very 

drunk, had disarranged clothing and 

no memory of getting into a taxi, or 

how she came to be were she was.   

Officers took the young woman's 

details and drove her safely home. 

Officers were able to follow up their 

later investigation as they had the 

taxi details recorded on camera ear-

lier in the evening. 

 

Southgate, Stevenage 4th 
Apr. 00:36 hrs. 

The following evening controllers 

received a call reporting an uncon-

scious man lying on the pavement  

outside Cash Converts in the town 

centre.  

Once again images were patched 

through to the police control and a 

unit attended together with an am-

bulance. The man was extremely 
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drunk and officers and paramedics 

helped the man to the ambulance 

and he was taken to hospital. 

 

Park Place, Stevenage 4th 
Apr. 22:26 hrs. 

A controller saw a man lay-

ing in the road outside the entrance 

to the indoor market in Stevenage.  

The police were informed and units 

were dispatched by their control 

room.   

Controllers continued to monitor the 

scene as members of the public 

stood around the body and when the 

police arrived they reported that it 

appeared that the man had jumped 

from the top floor of the car park.  

Police officers gave the man CPR 

until paramedics arrived to take over 

and an air ambulance was called to 

get the man to a hospital.  Sadly the 

man was pronounced dead at 23:13 

hours.   

In this case all that controllers could 

do was to review the camera images 

to establish the time period in which  

the man had jumped to his death. 

 

Is The Coast Clear? 

Bull Plain, Hertford 15th Apr. 23:28 
hrs 

Staff at the Stonehouse  nightclub 

called controllers asking them to 

monitor the club’s front door as an 
incident was taking place. 

Controllers saw a man who ap-

peared  to hit out at staff before 
leaving and heading  off into Parlia-

ment Square and then gaining entry 
to the Hertford House bar. 

Controllers were called a second 

time by Stonehouse staff who re-

ported that a member of staff had 

been injured in the earlier incident.  

Police responding to the call from 

the Stonehouse attended and at-

tempted to find the suspected assail-

ant in the Hertford House hotel and 

bar, but he was nowhere to be 

Hertford from Bull Plain 



found.  Controllers had continued to 

monitor the hotel while the police 

made their search and the wanted 

suspect was not seen to leave while 

the police were present.   

When the police departed, control-

lers continued to maintain their at-

tention and about half an hour later 

the suspect who had succeeded in 

hiding in the hotel was seen to leave 

it.   

Controllers advised the police of his 

whereabouts and the police returned 

and the man was arrested for the 

assault on the Stonehouse staff. 

 

Missing Boy Found 

Broadwater Crescent, Stevenage 20th 
May 08:12 hrs 

Controllers heard over Police Air-

waves about a young lad of thirteen 

years age with Attention Deficit Hy-

peractivity Disorder (ADHD) who 
was missing, having left his parents 

address heading towards Broadwa-
ter Crescent. 

Controllers began an area search 
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and located a boy matching the de-

scription given at the Marymead 
neighbourhood shops in Stevenage.   

This information and images of the 

boy were patched through to the po-
lice, who dispatched a police unit to 

the shops. The boy saw the police 
officers arriving and ran off while offi-

cers gave chase, but were unable to 

catch him and lost sight of him after 
he jumped over a fence. 

Controllers maintained attention on 

the area and relocated the boy and 

this time officers attending stopped 

the boy and took him home to his 

parents. 

 

The Watchman 
A nameless city in the North, Channel 
4 TV, 23rd Aug. 21:00 hrs. 

As editor of this newsletter I had to 

watch this ‘one off’ drama and I did 
so with some feelings of misgiving.  

Written and directed by David Nath, 

the drama was well received by re-
viewers including this quote from The 

Telegraph  

“The Watchman was like Samuel 

Beckett for the Wikileaks generation” 

Of course they were referring to the 

drama and the unfolding futility of 
the Watchman’s main character in 

breaking the law and achieving 
nothing short of disaster on his shift. 

The storyline and setting were, in 

my view, so completely contrived as 
to be totally divorced from the real-

ity of public CCTV organisations up 

and down the country, and so very 
far from the reality of the service to 

public safety and crime prevention 
embraced by all the members of the 

CCTV User Group in every control 

room I have ever visited. 

Page one of this newsletter records 

the national award to The Hertford-

shire Partnership.  This item con-
cludes the newsletter trusting that 

it’s readership are a more informed 
audience of the benefits of CCTV 

and its partnerships to the commu-

nity at large. 

Baldock High Street 

Stevenage  


