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JANUARYJANUARY  

Caught Napping. 

Controllers heard over Airwaves, 

that a drunken man was refusing to 
get off  a train which had termi-
nated at Letchworth Station.  The 
radio message directed a police 

unit to the 
train sta-
t i o n , 
where they 
had to 
wake the 
man, and 
escort him 
out of the 
station.  

The passenger lived in London, and 
it was now after two in the morn-
ing, at his unplanned destination.  
The man wanted to wait for the 
next train back to the city, and as 
no offence had been committed, 
the police left him to wait for the 
first train home.  

The CCTV controllers, however, like 
to keep a watch out for loose can-
nons and generally kept attention 
on the station area.  Their vigilance 
paid off, when some time later the 
erstwhile passenger stole a bike out 
of the station cycle rack and 
pushed it across the road away 
from the station. Perhaps the bike 
ride then lost it’s appeal, because 
the man stopped to pick up a 
sturdy branch which was handy, 
approached a nearby car, and be-
gan an attempt to break  one of 
the car windows. By this time the 
police, alerted by the controller, 
returned to the station and ar-
rested the man for the attempted 
theft of the car.  
 

Bag Man 

It was a bad start to the day for an 

eastern European male spotted by 
a controller going through the do-
nation bags left outside  the Scope 
shop in Bishops Stortford.  On this 
occasion, the man left the bags 

 

TTTThe first quarter of 2012 has 

had it’s full share of weather 

including record breaking 

warmth in March and heavy 

snow closing Luton Airport in 

February.  Not to be left out 

January had high winds and 

storms.  The weather can pre-

sent a danger to children and  

elderly people, who leave the 

shelter of their homes and are 

reported to CCTV as missing 

persons.  Whatever the reasons 

for this, controllers are always 

alert for their appearance in 

camera view, 

and the op-

portunity to 

establish their 

whereabouts. 
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without removing any items and 
made his way to a nearby café. 

However, the controller had alerted 
the Police Control Room when this 
incident began, as it is not uncom-
mon for complete loads of bags left 
by the public outside charity shops 
to be taken away, depriving the 
charity of any benefit.   

Police officers arrived to question the 
man in the café and name checks 
revealed that the man was an illegal 
immigrant who had absconded from 
his registered address in Liverpool.  
When advised of this information the 
immigration authority requested that 
the man be detained by the police 
and he was duly escorted away by 
them. 
 

Missing Person 

A controller was searching Steve-

nage Old Town around ten thirty in 
the evening, looking for a 76 year 
old lady reported missing.   The con-
troller located a female in the dis-
tance at Primett Road, near to the 

Lytton Way dual carriageway. She 
was probably the missing person,  
she was wearing a coat and hat, was 
carrying a bag, and appeared to be 
a bit unsteady on her feet. 

The Police Control were advised of 
the woman’s location as she began 
walking across the nearby lorry park, 
looking around as if lost, until she 
finally reached the footpath beside 
the dual carriageway.  A police pa-
trol car directed to the location 
stopped on the dual carriageway and 
having spoken to the woman, they 
were able to confirm that she was 
the missing person. She had been 
missing all day in freezing tempera-
tures and had grazes to her knees 
from an earlier fall. Safe now, the 
woman was taken to hospital by am-
bulance.   
The controller   who brought the 
incident to a successful conclusion 

received an award  in 
recognition of her 
work! 
 

Trouble at the  

In the early 

hours of the 
morning the 
control room received a police re-
quest to monitor the scene of an 
incident involving an assault on a 
female at the YMCA in Bishops Stort-
ford.  

While the controller was monitoring 
the area he saw a young man run 
out of the building and stop in the 
centre of the road, causing vehicles 
to swerve to miss him. 

The police were already on site deal-
ing with the reported assault. The 
controller continued to monitor the 
young man while sending his live 
camera images through to the Police 
Control Room. The man continued 
causing vehicles to slow down and 
drive around him until a second po-
lice vehicle arrived on the scene.  As 
the vehicle was slowing down the 
young man dived onto the bonnet of 
the police car and was immediately 
arrested for his trouble, before the 

 

Elsewhere in Bishops Stortford life goes quietly on. 
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unit were able to take control of the 
traffic situation.  

No Insurance, Tax, or 

MOT 

A few minutes past midnight a con-

troller noticed police in the Broad-
way, Letchworth Garden City, had 
stopped an Audi saloon driven by a 
woman. Police checks revealed that 
the car had no insurance, no MOT 
and the tax disc was a year out of 
date. After some 45 minutes the 
woman was issued with a ticket and 
a producer and was allowed to 
leave. 

 

FEBRUARYFEBRUARY  

Leap Day Burglary  

Controllers heard over Airwaves that 

an intruder alarm had been activated 
around three o’clock in the morning 
at D & P Tatham, Jewellers in Ban-
croft, Hitchin. The CCTV camera im-
ages from Bancroft were immedi-

ately patched through to the Police 
Control Room, and a police unit ar-
rived at the premises. An external 
patrol was carried out, which con-
firmed that a burglary had indeed 
taken place.   

A number of staff arrived at the jew-
ellers, but the owner was on holiday 
and there was a delay until a key 
holder arrived before an internal 
patrol could be carried out. The 
building was insecure as a result of 
the break-in and a police unit had to 
remain to guard it.   

The good news however, was that a 
VW Golf had been picked up on an 
Automatic Number Plate Recognition 
(ANPR) camera leaving Hitchin some 
time earlier and a database ‘hit’ had 
registered the vehicle as one which 
had been involved in previous bur-
glaries, and this information was 
relayed to all police units.  The vehi-
cle was spotted and stopped in Har-
lington and the three occupants 
were arrested on suspicion of carry-
ing out the burglary. 
 

Getaway on two 

wheels 

Controllers heard a report of a 

break in at garages in the Meadway, 
Knebworth. Police arrived in the area 
and called in on their radio that two 
youths had made off from the area 
on motor scooters.   

One of the scooters was dumped in 
Gypsy Lane and both youths made 
off on the other scooter towards 
Knebworth train station.  The 
scooter was seen on CCTV coming 
out of the tunnel into Station Road, 
where it stopped at the roundabout 
and the riders abandoned it. The 
passenger ran off into Kerrs Close, 
but before the driver could run, a 
police officer apprehended and ar-
rested him.  

Although the other male had run off 
and was not found, his face and his 
name were known. 
 
 
 
 

 

CAT BURGLAR 

On a lighter note, con-

trollers received a report 

of alarm activation at an 

off license in the Bedwell 

Shops in Stevenage. Police 

attended the scene, but 

found no obvious evidence 

of any break in. The shop 

owner then arrived to open 

the shutters and found a 

stray cat inside the shop  

had set of the alarm.  

PIX D P 

TATHAM IN 

Bancroft 

Bancroft, Hitchin: Scene of the Leap Day burglary 
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Can I have my ball 

back? 

In somewhat suspicious circum-

stances at forty minutes past mid-
night, controllers noticed a man on 
the roof of the Maharajah Restau-
rant in Sandy, Bedfordshire.  CCTV 
pictures were passed through to the 
police control and a unit was dis-
patched to investigate.  When ques-
tioned, the man explained that he 
was just retrieving his football from 
the roof.  No further action was nec-
essary. 
 
 

Snowballs at Noon? 

Snow fell across the area in Febru-

ary and with it came the usual as-
sortment of incidents. Many young-
sters enjoy the opportunity to get 
out and have fun in the snow, but a 
few incidents found their way onto 
the CCTV incident logs.   

On a particular afternoon a group of 
youths could be seen throwing 
snowballs at passing cars outside 

Morrisons Supermarket in Letch-
worth.  Although this can seem like 
fun to youngsters it can cause acci-
dents to happen and so  the police 
arrived to discourage the practice. 
The ‘kids’ ran off in all directions 
when the police arrived, but one 
very foolish youth who was stopped 
by the police was very abusive, as-
saulted the officer, and was duly 
arrested.  

In the early hours of that same 
morning, revellers in their mid twen-
ties leaving the Cinnabar Café in 
Stevenage Old Town began snowball 
fights and several snowballs were 
thrown at a passing BMW car.   

Unfortunately for the young men  
throwing snowballs, the driver, a 
very large muscular man and his 
equally large passenger, were not 
amused. They stopped and con-
fronted the snowballers and a scuffle 
broke out. Once again the police 
arrived, but this time there were no 
complaints and the police were able 
to leave without arresting anyone. 

Finally, a little later in the morning, 
the suspicions of controllers were 
aroused by the sight of a JCB being 
driven around Hertford Town Centre. 
It was not clearing snow and the 
driver was not wearing the usual 
high visibility jerkin. The images 
were patched through to police con-
trol and the JCB was followed on 
camera until it stopped in the Tesco 
car park, where police were able to 
speak to the driver, who it transpired 



had been contracted to clear the 
Tesco car park, but he had never 
been to Hertford Town before, 
hence the protracted drive around 
the town. Everything was in order 
and the police left the driver to do 
his work. 
 

 

MARCHMARCH  

Drugs in play area 

Around midnight a controller was 

monitoring youths in the play area in 
Howard Memorial Gardens, Letch-
worth and noticed they 
had a bottle 
and a long 
s t e m m e d 
glass. The 
con t r o l l e r 
con tac ted 
the police, be-
cause young children play in the 
area and it was quite probable that 
the glass, or bottle would get 
smashed and broken glass would be 
left as a danger to children next day.  
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Before the police arrived, one of the 
males was seen to be making a joint 
using a grinder, and then light it up.  
When the youths saw the police ap-
proaching they hid the joint in the 
sandpit and when the police left they 
recovered the joint and began to 
smoke it again. The controller ad-
vised the police control of what had 
happened and the police unit re-
turned, but this time they were one 
step ahead of the youths who had 
hidden the joint again. The police 
recovered the evidence and 
searched all of the youths. One male 
was issued with a fixed penalty no-
tice for possession of cannabis. 
 
 

Helicopter Up 

At five minutes past midnight CCTV 

received a request from the Police 
Control Room, to monitor the High 
Street, Potters Bar where a police 
helicopter unit was pursuing a male 
wanted on warrant and for theft.  
CCTV pictures were patched through 
to the police as the male in question 

was seen climbing up onto the roof 
of a building opposite the bus ga-
rage.  Three police units arrived at 
the building and carried out an ex-
ternal patrol, while the fire brigade 
were called to gain access to the 
building. Fire officers entered the 
building and an internal search for 
the wanted man began. The police 
believed that the man was either on 
the roof or in the roof void. Fire offi-
cers used ladders to view the roof 
space in the search for the suspect 
and became concerned for his wel-
fare, as the roof appeared unstable.  
The suspect was located and 
brought down safely, then arrested. 
Finally, arrangements had to be 
made to get a fire door boarded up.  

 

Howard Memorial Gardens, Letchworth, following an extensive refurbishment 



Shoplifter spotted 

The CCTV control room received a 

call from Boots in Hitchin over Shop-
link, informing controllers of a sus-
pected shoplifter who had left their 
premises.  A man matching the de-
scription given was seen walking 
through the Portmill Lane car park, 
where he was seen going to a vehi-
cle, entering it and emptying his 
pockets, the controller passed his 
suspicion that the man was the 
shoplifter on to the police control 
room.  As the man started to walk 
back to the shops he was stopped 
by the police and they all returned to 
the car park. The car was searched, 
the stolen property was recovered 
and the thief arrested.  
 

Runaway 

When controllers received a report 

that an 8 year old boy with a ruck-
sack and muddy shoes had been 
discovered in the garden of a house 
near Box Wood, Stevenage, the de-

                  http://www.stevenage.gov.uk/townandcommunity/cctv/ 

scription was matched to a missing 
person report received earlier. 
 Unfortunately the boy was able to 
make off again, but a controller 
spotted the boy, from the descrip-
tion given, walking along Gresley 
Way.  The controller saw the boy 
make his way into the car park be-
hind the shops and sit down in 
bushes at the back. The police con-
trol room were advised of the boy’s 
location and the police found the 
boy in the bushes.    
 

Lunch break upset 

Around midday in Ampthill, Bedford-

shire, a controller noticed three men 
sitting on a bench passing round 
packets of what looked like chewing 
gum. From a bag they then pro-
duced two trays of sushi meals and 
several bottles of energy drinks and 
a number of chocolate bars.  Per-
haps there was something about the 
men, or the odd assortment of pock-
etable items, that prompted the con-
troller to contact the Bedfordshire 
police, who arrived and arrested the 

three men for theft from a Tesco 
store. 

Assault 

The control room received a report 

from North Hertfordshire police, of a 
male and female couple following a 
group of youths in Knebworth, who 
had been throwing eggs at them.   

Controllers were paying attention to 
the area mentioned in 
the report, when 
about fifteen minutes 
later a group of peo-

ple were seen walking out of St Pe-
ters Way.  

A fight broke out and an older male 
was pulled to the ground and youths 
began kicking and punching him.  
The controller alerted the police via 
Airwaves and they arrived on the 
scene and arrested three people for 
assault. 
 

Knebworth Station Road and Kerrs Close junction: location of incident in February news items. 


