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JANUARYJANUARY  

One Thing Leads To 

Another 

A controller noticed a young male, 

looking lost, walking up and down 
Park Place in Stevenage, late on a 
January evening.  Welfare concern 
being the issue, the images from 
the camera where patched through 
to the police control and an officer 
duly arrived to speak with the 
young man.  The officer established 
that the young man was waiting for 
a member of his family to pick him 
up.  Whilst doing this the officer 
saw two known males walk past 
carrying a 40 inch TV.   The officer 
had some grounds for suspicion 
that the item did not belong to the 
men. When  the office approached 
and questioned the men he found 
that they also had a laptop com-
puter and a Play Station. The pair 
claimed that they had permission to 
move the items from a nearby flat, 

but when this was checked out, 
there was no one there.  Both men 
were subsequently arrested for 
handling stolen goods. 
 

Redirection 

Details of an incident involving a 

passenger refusing to pay a taxi 
driver were monitored via the Air-
wave radio.  A controller heard the 
dispute was reported as taking 
place at the Kebab shop in East-
cheap, Letchworth and brought the 
shop into view on his monitor. The 
shop was shut and there was no 
taxi there.  Controllers know the 
areas they monitor very well and 
he immediately employed another 
camera to view a second Kebab 
shop in Leys Avenue and discov-
ered the taxi outside this shop.  
The police control room were ad-
vised of the different location and 
officers arrived and arrested both 
parties for causing an affray. 
 
 

 

 

T 
his issue contains details 

of various incidents from 

around Hertfordshire and 

Bedfordshire. They reflect 

the wide range of issues dealt 

with by the control room, from 

serious crime to concern for 

the welfare of members of 

the public. The stories illus-

trate how the CCTV control 

room takes its place in part-

nership with our emergency 

services, retailers and mem-

bers of the public throughout 

the region.  

 

The Metrological Office 

classes 1st March as the first 

day of spring  , although tradi-

tionally spring has started on 

the 21st.  Either way this issue 

is brightened by spring pic-

tures from around the region.  

St Andrews, Biggleswade 
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Keeping Death Off 

The Roads 

The CCTV control room is able to 

assist the police in crime prevention 
whenever there is a reasonable sus-
picion that a crime is about to be 
committed.  This may apply when a 
person who has been drinking heav-
ily is preparing to drive a vehicle 
under the influence of drink. Reports 
of such circumstances may originate 
from the 
public, or 
as a 
request 
to monitor a vehicle from 
the police control room.  
Following such a re-
q u e s t from the po-
lice to monitor a Ford 
Fiesta car parked near a 
pub  i n Letchworth town 
centre, a 35 year old male 
driver, de- scription given, was 
caught on camera driving the 
vehicle without lights in the early 
hours of the morning. The vehicle 

was stopped by the police and the 
driver arrested for being three times 
over the limit and driving whilst dis-
qualified. 

 In a similar incident, which was 
reported via Crime Stoppers, a driver 
left the same pub around midnight 
and was arrested driving a van whist 
over the alcohol limit. 

  

Not Shoplifting 

The control room received a call 

from the Aldi store in Biggleswade 
describing a possible shop lifter who 
had left the store. The man was 
seen on camera outside the store 
and shortly afterwards the police 
arrived and the suspect was ques-
tioned and searched.  No stolen 
items from the Aldi store were found 
on the man, but the police re-
quested that the controllers should 
keep attention on a Volkswagen van 
parked in the adjacent car park. This 
was due to the fact that the suspect 
was carrying keys to the vehicle de-
spite a police check that showed he 

had no driving license.  The police 
left the scene and predictably, with 
the assistance of CCTV,  the man 
was later arrested for driving without 
a license. 
 

Well Done CCTV! 

Police officers in Borehamwood had 

been looking for 
a male who had 
tried to jump off 
a bridge over the 
A1.  The officers 
were being led 
on a wild goose 
chase by the 
male who was 
using his mobile 

phone to give his false location to 
the police.   Our CCTV controller 
heard over Airwaves Radio, that a 
police officer  had spoken to this 
man, who had made  threats against 
the police.  A sharp eyed controller 
noticed an apparently upset and agi-
tated man on a mobile phone in the 
vicinity of Tesco’s in the town and 
kept attention whilst informing police 

 
 
 
 
 
 
 
 
 
 
 

Royston, Hertfordshire 
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control of his suspicion that this was 
the man involved in the incident. 
Officers attended the scene and de-
tained the man, who was indeed 
confirmed to be the person involved 
in the incident.  The police control 
room thanked CCTV for their help 
and confirmed that the man had 
been arrested because of his in-
volvement in an a earlier case of 
criminal damage. 
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Clampers 

Two incidents involving vehicle 

clampers in Boreham-
wood and Stevenage 
were reported to the 
control room by 
police on the 
same day. In 
both cases con-

trollers were able to monitor the in-
cidents until the police arrived and 
were able to deal with them.  Own-
ers of clamped vehicles can become 

very irate, or resort to dramatic 
measures, which they may later 
deny, but in both cases CCTV con-
trollers captured real time evidence 
of what happened.  In Stevenage, 
where a yellow van belonging to 
workmen had been clamped, con-
trollers monitored events as the 
workmen took matters into their 
own hands and ground through the 
wheel clamp to remove it, before 
loading the grinder and its generator 
back in their van. The clamper tried 
to block the yellow vans exit, but 
had to be satisfied with taking pho-
tos of what had happened.  Control-
lers advised the police that the yel-
low van had returned to a building 
site in Stevenage, where the police 
were able to visit and give words of 
advice to the workmen. Doubtless 
the clamping company will be sub-
mitting a large bill to the builders. 

In the second incident in Bore-
hamwood, the irate owner of the 
clamped vehicle used a metal bar to 
damage the clampers vehicle and rip 
the warning sign off a wall.  Police 

attended this incident and arrested 
the man for criminal damage.   
 

Serious Assault  

A serious incident reported by East 
Herts.  Police involved a man who 
was beaten up by his assailant and 
sustained head injuries outside a 
newsagents in Ware.  On receiving 
the report the CCTV controller 
viewed the crime scene, but the at-
tacker had fled and the injured man 
was being treated by an ambulance 
crew that had arrived.   The CCTV 
controller quickly established the 
description of the attacker by re-
viewing the recorded footage from 
the camera that showed the assault. 

  A full description was passed to 
the police and although the area was 
checked in real time for the of-
fender,  he had disappeared into the 
night.  Police investigating crimes 
like this one, are able to view re-
corded images from CCTV cameras 
and use them as evidence in the 
course of their investigations.  
 

 

 
Deputy Head Spreads 

Alarm 

 

O 
n a lighter note, a school 

alarm was activated at 

around 10pm one evening when a 

man was seen coming from the 

rear of the premises.  The care-

taker was contacted and in-

formed of this incident, but he 

advised the controllers that the 

man was indeed the deputy head 

of the school who was working 

very late. The deputy head was 

logged again, cycling off the 

premises some 20 minutes later.    

Baldock, Hertfordshire 
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Shoplifting Clown 

The control room received a Shop-

link radio message from 
the Superdrug 
store in Hitchin 

following the theft of 
items from the store by a 

shoplifter described 
as wearing a top hat, 

black jacket, orange tee shirt, jeans 
and white shoes and also on 
crutches.  The man was seen on 
camera running up Hermitage Road 
and into Portmill Lane where he was 
stopped by a PCSO and arrested.   
Given the strange attire of the shop-
lifter, we can only wonder whether 
this person was intent on seeking 
attention and being apprehended. 
 

Evidence Recorded 

A likely group of youths were being 
monitored for potential 
trouble in Buckton 
Road, Borehamwood, 
when they approached 
a smaller group of 

youths who had just arrived and 
words were exchanged. A male in a 
red hoody  from the first group, was 
seen to punch a youth from the 
smaller group twice in the face.  The 
injured person left the scene with 
the others in the smaller group and 
the offender and his group entered a 
nearby building.  Hertsmere police 
were informed and video of the 
whole incident was patched through 
to their control room. 

A while later the injured person 
and a man who was probably his 
father returned to the scene and 
entered the building. They shortly 
emerged and were met by police 
officers assigned to the incident who 
had just arrived.  The youth with 
visible injuries was able to point out 
the male who had punched him and 
the officers, having been told that 
the assault had been caught on 
camera, took the offender and the 
injured person to the police station 
to make a statement. 
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Public Safety 

Not every incident ends in an arrest 

and many incidents are about the 
welfare and safety of members of 
the public.  These incidents will not 
usually make headlines in the local 
newspapers, but those people  in-
volved will be grateful for the con-
cern and involvement of the CCTV 
control room and the blue light ser-
vices. 

In the early hours of one March 
morning a controller noticed an agi-
tated looking male running away 
from Hertford North Railway Station.   
He was  using a mobile phone, ap-
parently to call the police, because a 
message came over Airwaves that a 
man had been chased from the sta-
tion by five other men.  Although the 
man was visibly shaken, no pursuers 
were to be seen.  The man was 
monitored for his own safety until 
the police arrived on the scene and 
they made sure that he was able to 

Fools Gold? 

A 
 controller noticed a black 
male in a VW Golf car in Ste-

venage, trying to convince two white 

males that the gold he had was 

genuine, by scratching it with some 

metal.  The man trying to sell the 

gold then realised that he was being 

monitored on camera and persuaded 

the other two men to get into the 

car, which then drove off.  The con-

troller monitored the car as it drove 

away and passed its details to the 

police.  The police soon stopped the 

car and found substantial amounts 

of cash and some ‘gold’ .  The seller 

was then arrested and taken into 

custody. 
 

T 
he reports included in this 
newsletter are chosen by the 

Editor to illustrate the wide variety 
of incidents dealt with by the 
CCTV control room and to  

highlight the level of skill and knowledge  demonstrated by the controllers.  Readers wishing to view detailed CCTV area 
statistics should visit the Stevenage Borough website and search under “C” for CCTV .  

Shefford, Bedfordshire 



get home safely.   

A few days later the police con-
trol room requested CCTV controllers 
to view outside  McDonalds in Bore-
hamwood, apparently there had 
been a report that males in a group 
of youths were creating a nuisance 
and that one was carrying an air 
rifle.  The group of youths  were 
located, one of whom was confirmed 
to be carrying an airgun.  The police 
arrived on the scene and confiscated 
the airgun.  After giving words of 
advice to the youths, they were pro-
vided with  brooms and brushes so 
that they could sweep up the mess 
they had made before being sent on 
their way. 
 

Guardian Angels 
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A controller noticed that the pas-

senger window of a Porsche Boxster 
convertible sports car parked in Ste-
venage Railway car park had been 
left open by its owner.  The control-
ler notified the police of the situation 
and during the day, kept an eye on 
the location.  Nothing happened, the 
car was collected and the owner will 
never know that a guardian angel 
was keeping it safe.     
 

Double whammy 

Tesco's in Hertford had earlier re-
ported a shoplifter making off to-
wards Hartham Common, but there 
was no sign of the man when the 
area was viewed by our cameras.  
Shortly afterwards Tesco called 
again and reported that the male, 
description given, was heading back 
to Hertford East Station.  The man 
was seen on camera in Railway 
Street and the police control were 
duly updated on his whereabouts.  
He was then picked up by a car, and 
CCTV controllers updated the police 
as its progress was followed on cam-

era to Marks and Spencer’s car park, 
where police then stopped the car 
and arrested the man.  When the 
controller was monitoring the car on 
its journey to M&S he noticed that 
the driver was using a mobile phone 
whilst driving, he advised the police 
who checked the car, which  proved 
to have no road tax. 
  

Underage 

The Storehouse Nightclub in Hert-
ford called the CCTV Control Room 
to report that they had refused two 
females entry to their venue because 
the ID proving their age appeared 
not to belong to them.   A police 
patrol had monitored the radio call 
and requested CCTV to monitor the 
girls until they arrived.  The girls 
were kept in view as they sat out-
side Café Nero  until the police ar-
rived and spoke to the girls and did 
some radio checks which revealed 
the girls were underage.  They were 
driven home in the police patrol car 
where, being underage, they were 

Royston 

 

F 
ollowing the report of an 

alarm activation from a Group  

4 security vehicle the CCTV con-

troller located   the van in Royston 

High Street and was able to check 

that everything seemed to be  in 

order.  The police arrived and also 

checked the situation and were 

able to confirm that there had 

been a false alarm activation. 

“They also serve who only stand and wait” John Milton (1608-74).  Here a CCTV in-

stallation is providing  an impromptu service. John Milton (1608-74) 



warned in the presence of their par-
ents. 
 

Ampthill Action 

Late one Friday evening controllers 
heard over Airwaves, of a large 
group of youths in Woburn Street 
Ampthill, who were causing disrup-
tion to traffic.  A large group of 
youths was seen on camera and the 
pictures patched thorugh to the Bed-
fordshire police, who attended and 
dispersed the group.  Later that eve-
ning controllers noticed another 
group of youths in the car park of 
Ampthill Football club. The youths 
were carrying bottles and heading 
towards the play area where the 
controller then noticed the  lights 
from several mobile phones and saw 
that there was a group of thirty or 
more youths there, possibly drinking.  
The police were contacted again and 
when they arrived at the scene the 
youths scattered in all directions.  
 

Plucky WPC 

CCTV controllers are often called by 
the police with requests to put the 
cameras on police officers making 
arrests, the camera images can be 
patched through to the appropriate 

                  http://www.stevenage.gov.uk/townandcommunity/cctv/ 

police authority control room, which 
affords them an extra pair of eyes 
and an independent record of 
events.  On this occasion there was 
no such request, but at three o’clock 
one morning a controller noticed 
blue flashing lights in Bancroft, 
Hitchin.  At the same time a female 
police officer called for assistance, 
but did not say where she was.  The 
controller located the officer in a 
doorway by a kebab shop. The offi-
cer had been driving down Bancroft 
when she spotted two males fight-
ing, one had made off and the other 
was detained.  The officer was being 
surrounded by a group of  males, 
when the police backup arrived and 
the offender was arrested.  In diffi-
cult situations, CCTV images can 
often help the police controllers as-
sess the appropriate police response.  

  

ATMs Tampered  

CCTV camera sites are chosen in 

consultation with the police and 
other parties and with both crime 
and public safety in mind.  Not sur-
prisingly, there are many bank ATMs 
in pubic places  that can be viewed 
by CCTV controllers. Reports of a 
device on the ATM outside the Co-op 
in Knebworth meant controllers 

quickly brought the machine into 
view, where it was seen that an en-
gineer was already in attendance 
and was guarding the machine while 
the police were on their way.  CCTV 
controllers scanned the nearby area 
for any suspicious activity and a 
number of people were stopped and 
questioned by the police.  As it hap-
pened, all those people who helped 
the police with their enquiries were 
only going about their lawful busi-
ness, but yet another device was 
found placed on the ATM at Barclays 

Bank.  The 
police fi-
nally re-
moved both 
devices.    
 
Members of 
the public 
using ATM 
m a c h i n e s  
should be 
aware that 
m a c h i n e s 
are still be-
ing tam-
pered with 

and should be vigilant for anything 
unusual about the appearance of the 
machines.   
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T 
he item “Serious 

Assault” in this 

issue refers to re-

corded images from 

CCTV cameras being 

used as evidence dur-

ing police investiga-

tions.   

The chart  shows an 

increasing trend, and 

more and more DVD 

discs recording poten-

tial evidence are being 

supplied to the police. 


