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Winter Sports 

The snow and cold weather 

brought a mixture of incidents, 

some were seasonal, like the call 
out of the am-

bulance crew 
who attended 

a youth in-

jured when he 
collided with a 

bench while 
sledging down Windmill Hill in 

Hitchin.  Elsewhere a group of 
males were seen using a Road 

Closed sign as a sledge in Church 

Street Bishops Stortford.  The sign 
was replaced after words of advice 

were given to the youths by police 
who arrived on the scene. 

The winter weather however, did 

not deter  criminals, who continue 
to operate the whole year round.  

 

Attempted Mugging 

Staff at ASDA in Biggleswade 

called the CCTV control room  to 

report that two men had attempted 
to mug another man in the alley-

way beside their store.  The offend-

ers where pointed out to the con-
trollers who located the men on 

camera as they started to make off 
from the area. The police were 

given directions by radio as the 
cameras tracked the progress of 

the attackers, who were then 

stopped and arrested by the police. 
 

Drunken Nuisance 

A drunken Essex man spent the 
night in Bishops Stortford consum-

ing alcohol with 
friends. In the 

early hours of the 
morning as the 

t e m p e r a t u r e 

dropped, the man , 
wearing only a T-

shirt, jeans and a 

 

Editorial. 

The new year is upon us and 

at last there are signs of Spring 

weather emerging from the 

coldest British winter for 31 

years. 

The new year also brought 

with it events that delayed 

this publication for one rea-

son and another, including 

the happy arrival of a second 

grandson.  I would like to 

take  this opportunity to wish 

all the readers of this newslet-

ter a happy and successful 

new year. 

This  issue of the Newsletter  

covers incidents which oc-

curred during the first quarter 

of 2010. 

 

David Smith. 

 

  

 

 

 

Stevenage Town Centre 



 

Shaken Not Stirred 

A controller noticed a group of 
children outside a the local shops 
at the Glebe Stevenage. One boy 

dressed in a hoody was seen with a 
very large bottle of Vodka which 

was being decanted into plastic 
bottles for the other kids.  When 

the police arrived to investigate, 

the children executed a ‘starburst’ 
and ran away in all directions. 
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scarf  began making numerous 999 

calls to the police and ambulance 
wanting a lift home to Essex.  When 

he did not get what he wanted he 
threatened to do something to get 

himself arrested. 

He was observed by the control 
room, striking his head on several 

objects  then he entered a call box 
and called for an ambulance.   

An ambulance arrived and the crew 
placed him in the rear of the ambu-

lance and drove away.  Less  than 

ten minutes later the ambulance 
crew were calling for police assis-

tance, because the male was caus-
ing problems.  The ambulance was 

eventually escorted to Princes Alex-

ander Hospital in Harlow. 
 

PM Visits Stevenage 

Controllers monitored a large gath-
ering of people at the 
Bedwell shops includ-

ing  MP Barbara Follet 

and other VIPs.  They 
were waiting for PM 

Gordon Brown who arrived and vis-

ited a number of shops and the 
community centre there. 

 

Missing Persons 

There were some fifty incidents in 
January involving missing persons, 

or concern for welfare. This figure 
represents over ten percent of the 

incidents logged by the CCTV con-

trollers.  Concern for the welfare of 
the public, often includes monitoring  

situations where members of the 
public have collapsed, or have been 

taken ill within sight of the cameras, 

as well as missing persons of all 
ages ranging from the very young to 

the   elderly and frail.  There are 
welfare concerns for people in the 

community with dementia or mental 

illness and for all of the above, the 
controllers note the descriptions 

given and keep attention.  This may 
involve monitoring a single location 

or searching whole areas.   On sev-
eral occasions this month the search 

for missing persons was rewarded 

by locating a missing adult male,  an 

eleven year old boy and an elderly 

female wandering around in the 
early hours of a January morning. 

The police were able to act  on the 
information given by the controllers 

and return the missing persons 

safely to their homes.  
 

Prescription For Ar-

rest 

Details of a man refusing to leave a 
doctors surgery in Hitchin were 

heard over Airwaves radio in the 
CCTV control room. The police at-

tended the incident and escorted a 

very drunk male from the premises.  
The  male was observed to stagger 

towards the market square where he 
entered a number of shops and then 

proceeded 

to return 
to the sur-

gery about 
half and 

hour later. 
The police 

were ad-

Newspapers reported record snowfalls in 2010, not only in the UK but in 
China, the USA and Russia. One Maryland USA newspaper even ran the head-
line “Blame record snowfall on El Nino”. 
 

Abandoned cars in Hitchin and above, a more pictur-

esque snow scene. 
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vised and attended  the surgery 

again, the drunken male had been 
shop lifting during his  excursion and  

was arrested in procession of a sto-
len video. 
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A Life Saved 

During February a description of a 
sixteen year old girl, considered to 

be at high risk of committing suicide 
was received over the police radio in 

the CCTV control room. Believed to 
be in the Stevenage area, the de-

scription of the girl was quite de-

tailed and the CCTV controllers be-
gan a careful search of the area. 

This is a routine which occurs many 
times, in fact there were over thirty 

searches for missing persons in Feb-

ruary alone.  Despite this number of 
incidents, many of which prove fruit-

less, care and attention is paid for a 
successful outcome.  This time, the 

young girl was located on camera by 

a controller, on the top floor of the 

multi storey car park in St. Georges 
Way Stevenage; she had cut her 

wrists and was bleeding badly.  The 
police control room was alerted and 

cameras monitored the girl’s welfare 

until the police and emergency ser-
vices arrived on the scene.  The 

prompt and alert attention given to 
this incident by this controller and 

the close teamwork that takes place 
between the control room and the 

emergency services almost certainly 

saved this young person’s life. 
 

Perfume and Wine 

Stolen 

A Shoplink call from Bishops Stort-
ford reported a male shoplifter who 

was making his way from shop to 
shop. The man was observed going 

into Boots and emerging later, when 
he was seen to pull a bottle of per-

fume from his pocket and put it into 

a shoulder bag.  The camera images 
were patched through to the police 

control room and the male was 
watched as he then entered Marks 

and Spencers. He emerged having 

shoplifted two bottles of wine to add 
to his collection.  Was he hoping to 

impress a girlfriend with perfume 
and wine, or simply stealing to feed 

a drugs habit? We shall never know, 

but the police arrived on the scene 
and arrested him with the stolen 

goods. 

 

 

Hot Pursuit? 

A controller spotted a man chasing a 
car in Amwell End, Ware. The im-

ages were patched through to the 

East Herts Police Control Room and 
a passing police patrol car spotted 

the man and stopped him in Viaduct 
Road.  The car that was being 

chased by the man, stopped and 

returned to the scene where the 
driver explained the men were a 

group of friends having a joke on 
the chasing man.   The police 

checked the car and that the group 
of men were telling the truth, before 

allowing them to go on their way.    

Hertford on a quiet Sunday afternoon. 
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In January the national papers had 

carried the story of a woman who 
had died in hospital after attempting 

to stop a thief from stealing her car. 
Obviously the pranksters viewed on 

our CCTV had not considered how 

serious an incident their “joke” might 
appear to other people, especially  

police officers. 

Offensive Weapon 

The most unusual 
aspect of this inci-

dent is that the 

male involved was 
driving a motor-

ised wheelchair up 
and down outside 

a nightclub in 

Royston and at times attempting to 
gain access to the club while using a 

bottle as a weapon, swinging it at 
anyone who appeared within range. 

 
The club security staff stayed in the 

premises and called the police who 

then arrived on the scene. The man 
drove the wheelchair up an alleyway 

by the side of the building and then 

turned and charged the police offi-
cers making several attempts to run 

them over. He eventually reversed 
into a post giving the officers time to 

restrain him and remove the 

weapon. He had not finished 
though, and finally resorted to spit-

ting at the officers. 
 

The details of this incident would be 
difficult to believe if it was not for 

the CCTV footage.  Although you 

may wonder what created such 
rage, the fact is that the police offi-

cers had a very difficult situation to 
deal with and in many such cases 

the CCTV pictures are a record of 

what actually happened and protect 
them from any accusations which 

might attempt to distort the true 
events. 

 

Local Knowledge 

There are many incidents reported 
to CCTV controllers where the per-
sons involved have left the scene 

and shop or security staff cannot 

follow, or the police are en-route to 

the scene.  When details or descrip-
tions are available, controllers are 

able to use their knowledge of our 
buildings, streets and footways and 

the locations of their cameras, to 

search for and find those involved. 
 

In an incident involving an assault 
on a youth 

in the 
H i t c h i n 

station car 

park, the 
s u s p e c t 

was seen 
driving off 

in a vehicle 

and the 
registration number was reported to 

CCTV. The controllers picked up the 
vehicle after it had left the station 

and were then able to direct police 
units who stopped it and arrested 

the driver.  Elsewhere, in Letchworth 

came the report of shop windows 
being smashed in Leys Avenue. Six 

suspects were reported to have been 
seen running off.  Controllers spot-

Royston  



ted four of them some distance 

away, crossing the Broadway to-
wards Morrisons, one was brandish-

ing a stick which was thrown in the 
direction of the supermarket before 

the suspects headed of down a foot-

path towards Broadwater Avenue.  
There they were met by police offi-

cers who had been directed to the 
locale.  Two males were then ar-

rested for criminal damage.   
 

In Bishops Stortford the police con-

trol room passed the description of a 
male who had been reported for 

damaging two cars in the vicinity of 
the train station. Controllers located 

the man at the taxi rank, where the 

police later arrived to arrest him. 
 

Controllers have to completely famil-
iarise themselves with all town and 

community areas, shops and busi-
ness names, clubs and pubs, many 

of which will often change owner-

ship.  The benefits show in the typi-
cal incidents reported here.  

 

MARCHMARCH  
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Children Left in 

Parked Car 

A member of the public reported 
concern about the welfare of three 

young children who had been wait-
ing inside a locked car parked in St 

Mary’s car park in Hitchin for over an 
hour.  The police arrived on the 

scene and were unable to open the 
car until the father and mother of 

the children, aged 11 months, 2 

years and 4 years, returned to the 
car about an hour and a half later.  

Obviously, the situation was moni-
tored to ensure that the children’s 

welfare and safety did not become 

critical during that time, and the par-
ents were given a warning when 

they returned. 
 

A Clean Sweep 

A controller received a call from the 
Bedford police control room about 

an abandoned 999 call from a phone 

box in Sandy Market Square around 

nine pm in the evening.  The con-
troller scanned the area and ob-

served a group of youths next to the 
phone box.  One young man dressed 

in a tracksuit 

and hoody, 
was seen strik-

ing the re-
ceiver against 

the phone.  He 
then began 

throwing a 

bottle of drink 
around until it 

split, then he and another male re-
turned to the phone box and began 

making another call, which coincided 

with the Bedford police receiving 
another abandoned 999 call.   The 

group moved away from the phone 
box and the young man began 

throwing soil and plants from a 
roadside planter around.  When the 

police arrived at the scene and 

spoke to him he ran off, but was 
apprehended and brought back to 

the scene with a broom and made to 
sweep up the mess he had made 

Public area signage is everywhere, 
informing, protecting and instruct-
ing.  The approaches to all public 

areas that are monitored by CCTV 

must have signs which display this 
information,  together with details of 

the authority responsible for the 
scheme and its purpose. Our signs 

display the stylised silhouette of a 

family and the legend “Looking Out 
For You 24 Hours a Day”. The sign 

in the small image below names the 
authority as Hertford Town Council 

Does this sign in Letchworth tell you that you are  

looking good? 



 

Spring is on its way and the planters in Steve-
nage Old Town have an eye catching display of 
colour.  The next issue of Camera Shy will re-

vert to it’s normal monthly publication, that is 
news of  April incidents will be published early 

in May.  

before being driven away with the 

police officers.  
 

Criminal  Damage 

In the early hours of the morning 
the police control room requested 
CCTV to look for two men in Bishops 

Stortford town centre. The descrip-

tions given in-
cluded their 

clothing and the 
report that one 

of them was 

carrying a long 
object. The area 

was scanned 
and the two 

men were seen in Church Street at-

tempting to smash a shop window 
with the object. Police units arrived 

at the scene and gave chase to the 
men, one of whom was detained 

and arrested, while the other one 
who was known to the police, was 

arrested later. 

 

 

                  http://www.stevenage.gov.uk/townandcommunity/cctv/ 

Blues and Twos 

Controllers monitor the scenes from 
around all the towns and other areas 

within the coverage of the CCTV 
Partnership. All camera footage is 

recorded and may be reviewed by 

the police at a 
later date, but 

the controllers 
bring their 

own proactive 
ob se r va t i on 

skills to the 

situations and 
incidents they view on the control 

room monitors.  Just before mid-
night a controller noticed a police 

car, its blue lights flashing, making 

progress within the purview of sev-
eral of the cameras in Letchworth. 

As the police car turned up Birds Hill, 
the controller noticed a man appear 

as soon as the police car was out of 
view and run off in the direction of 

the train station.  The controller 

called the police control room to ask 
if the man might be related to the 

incident the police car was attend-

ing. He patched the camera images 

of the man through to the police 
control room as the man continued 

his way to a phone box at the train 
station.  The police controllers con-

firm he was the man they wanted in 

connection with a domestic assault 
and officers detained and arrested 

him for assault. 
 

Wasted 

A controller spotted two men in the 
Dunstable Household Waste Recy-

cling Centre after nine in the eve-
ning, when the site had closed.  

They were seen 
removing a bicy-

cle and a wheelie 

bin loaded with 
items through a 

gap they had 
made in the main 

gate. The controllers had informed 
the key holder and the police, but 

the men had left the site before they 

arrived. About an hour and a half 
later the two men were spotted 

again having returned to the site, 
the police were advised and dis-

patched a unit to the site. The men 

continued to remove items from the 
site as before, but this time when 

they left the site to return to their 
vehicle they were detained by the 

police who were waiting for them.  

 
 

 
The number of incidents logged in 

the first quarter of 2010 was 986 of 

which around 20% involved arrests 
(coloured in maroon).  
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