
Questions or ideas?  EQuestions or ideas?  EQuestions or ideas?  EQuestions or ideas?  E----mail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.uk    

APRILAPRIL  

  
Assault and Robbery 

 

Cameras followed five suspects 

involved in an assault and robbery 
in the early hours of the morning 

outside McDonalds in Stevenage.   

The CCTV controllers, alerted by 
Airwaves radio traffic, observed a 

male being chased from the area 
by the suspects, who were seen to 

assault him before he managed o 
escape in a taxi that headed off 

towards Stevenage Police Station.  

The CCTV controllers made use of 
a chain of four town centre cam-

eras to keep the suspects in view 
and to relay their images to the 

police control room.  The police, 

now aware of the route the sus-
pects had taken to leave the scene 

of the crime, apprehended the five 
men and arrested them for rob-

bery.  Their victim later made a 

positive identification of the sus-

pects to the police.  CCTV control-
lers are highly trained members of 

staff, who are familiar with the ar-
eas they monitor and the location 

of all cameras in each area.  They 

are often able to direct police 
straight to the locations were sus-

pects have fled to from a crime 
scene, or the location of aban-

doned stolen goods or weapons.  
 

Stevenage Lose at 

Home 

 CCTV cameras were used in a 

police operation to efficiently moni-
tor the behaviour of football fans 

before, on, and after the match 
between Luton and Stevenage Bor-

ough on 3rd April.  The cameras 

were able to view  wide areas of 
covered including the New Town, 

the Old Town and the Roaring Meg 
retail site, which is  near to the 

Lamex Stadium.  The crowds were 

generally well behaved with no of-
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fences and only minor incidents 

around the ground and the town.  
Unfortunately Stevenage did not do 

as well, and lost 1-0 to Luton in 
front of a sell out crowd of 7,000. 

 

Suspicious Activity 

The North Herts police control room 

called CCTV with a request to moni-
tor two Polish males following a re-

port that they were attempting to 

steal paving slabs from the Wynd in 
Letchworth.   The CCTV controllers 

were able to inform the police con-
trol room that the men were cur-

rently working on the paving mod-

ernisation in the town when the 
cameras revealed one man with a 

hard hat and another with a van, 
lifting some of the old paving slabs 

and wrapping them ready for re-
moval.  Police checked on the two 

men and there were no problems. 

 
 

 
 

Childs Play 

Early on this April evening, a mem-

ber of the public called to say that 

she was concerned for the welfare of 
a baby who is being ‘looked after’ by 

another youngster in the Fairlands 

Valley  play area.  The baby was 
seen by the CCTV controller, with 

other children at the top of a slide.  
The police were informed and an 

officer attended and took the chil-

dren home. 
 

The Watchful Eye 

In the current economic climate it is 

right that all public services should 

be  scrutinised in terms of their 
value for money and the benefits 

they provide to the community.  The 
questions asked about CCTV include 

its effect on crime and antisocial 
behaviour, and whether information 

shared with the police leads to ar-

rests and convictions.   This newslet-
ter continues to report many cases 

where arrests have resulted from the 

partnership between the Hertford-

shire CCTV  and the police.   What is 
often overlooked, or undervalued, 

are the small day to day examples of 
cooperation and partnership which 

do not create a headline, but do fa-

cilitate the efficient deployment of 
our public services including the po-

lice and emergency services.   Cam-
eras can be used to monitor the 

scene of an emergency call to fire or 
ambulance services where the im-

ages patched through to other con-

trol rooms provide an instant update 
of events.  Even no news can be 

good news, when early in the month 
the police control  room requested 

that the cameras view a large crowd 

of ‘merry’  youths outside a pub in 
Hertford in the early hours of the 

morning; a situation  where public 
order is often likely to degenerate.  

In this instance the crowd was well 
behaved, no incidents occurred and 

no officers had to be sent to the 

scene as a precautionary measure, 
and yet the public safety was moni-

tored while the crowd dispersed. 

HERTSMERE JOINS THE CCTV PARTNERSHIP 

This newsletter and its sponsors welcome the Herts-
mere Borough Council who joined the Hertfordshire 

CCTV Partnership earlier this year following a success-

ful tender bid by the Partnership.   
 
 
 
 
 
 
 
 
 
 
 

W ith the closure of their control 
room in Elstree, cameras in Potters 

Bar, Borehamwood and Bushey are now 
being monitored at the Partnership’s 
monitoring and control room in Steve-
nage.  At present some twenty four cam-
eras are being monitored with another 
fifteen due to be added later this year.  
The Partnership now comprises Steve-
nage Borough Council and North Herts 
District Council, East Herts District Coun-
cil and Hertsmere District Council making 
it one of the biggest and strongest part-
nerships in the UK.  The geographical 

coverage of the system, including that of 
Partners and clients, covers fifteen towns 
and, north to south stretches the length 
of  the A1M from Potters Bar to Sandy.  
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MAYMAY  

  

Retail Theft 

There were twenty theft, or shop 

lifting incidents logged in May.  
CCTV controllers were instrumental 

in tracking the thieves in two sepa-
rate incidents on the same day.  In 

Hitchin, Waitrose used their Shop 

Link radio to informed CCTV of a 
shop lifting incident in which the two 

suspects had left Waitrose’s site in a 
green car, the registration of which 

was given.  Wilkinson’s were moni-
toring their radio, and having heard 

the message, spotted the car in 

question driving up Hermitage Road 
towards Windmill Hill and advised 

the CCTV controllers.  The car was 
picked up on camera and controllers 

saw the vehicle park in a nearby 

town car park, where the driver was 
followed as he made towards Marks 

and Spencers, and entered the 

store.  Meanwhile the police were 

directed to the scene and  arrived at 
the suspect’s car and began ques-

tioning the passenger.  The driver, 
returning from M&S, was seen by 

the controller to have spotted the 

police at the car and tried to make 
off, but the police were alerted to 

this by the controller and gave chase 
to the driver, who was detained and 

arrested, along with the passenger. 

Later that same day, Superdrug's in 

Letchworth advised CCTV of an at-

tempted shoplifting incident where 
two males suspects, descriptions 

given, had left the store on foot.  
The suspects were spotted on cam-

era and were seen to get into a 

parked car, where they were joined 
by a third man.  The car was driven 

round the block before returning to 
the car park, where two male sus-

pects walked to the shopping centre, 
leaving the third man in the car.  

The police attended the scene and, 

following the theft of a ring from the 
shopping centre, all three were ar-

rested.   Both incidents happened 
within the space of three hours and 

the combined actions of retailers, 

CCTV controllers and the police, re-
sulted in five arrests for theft. 

 

 Shed Load. 

The controller who responded to a 

one a.m. alarm activation at St 
Michaels school in Watford, saw a 

number of males walking across the 
car park carrying a garden shed.   

The controller issued a warning over 

the tannoy system, whereupon the 
youths left the shed in the middle of 

the car park and fled in all direc-
tions. 
 

Better Safe Than 

Sorry 

These two incidents occurred on 

the either side of midnight on the 

same late shift in the control room.  
Firstly the controller noticed a male 

restraining a female in the walkway 
of the Gordon Craig theatre in Ste-

venage and duly inform the police of  

this incident. The male was then 

 

Letchworth Town Centre 
 

 

Letchworth Town Centre refurbishment, which  is nearing com-

pletion, has been executed to a very high standard. 

Pedestrians enjoying the 

new water spouts. 
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seen to carry the female off over his 

shoulder and across the footbridge 
to the station car park, where a car 

was waiting.  The police arrived and 
spoke to the male and another fe-

male there, who it transpired, were 

the mother of the female, and her 
brother.  A sister was also in atten-

dance and the reason was a family 
situation in which the daughter had 

had a row with a boyfriend and was 
now drunk.  The family had been 

waiting in the car to take the daugh-

ter safely home.    

Several hours later,  the same con-

troller heard reports of a teenage 
female being bundled into the back 

of a blue 4x4 vehicle with a white 

roof at Bragbury End, and that the 
vehicle had made off towards Kneb-

worth.   The controller anticipated 
the vehicles progress and spotted it 

as it drove through Knebworth and 
was driven off in the direction of 

Welwyn Garden City and informed 

the police.  About an hour later the 
vehicle was spotted at the Lister 

Hospital, and the controller learned 
that, once again it was a family 

situation involving concern for wel-

fare and the reason the vehicle had 
arrive at the hospital was because it 

was believed that the teenager may 
have taken tablets. 

Like the two previous incidents in 

this issue involving shoplifting, these 
incidents demonstrate the vigilance 

of CCTV controllers in spotting two 
potentially serious incidents, and 

using their skills and knowledge of 
using the system to follow and inci-

dent in real time. 

 

JUNEJUNE  
 
 

False 999 Calls 
 

Viewing local shops whilst searching 

for a missing person, a controller 

noticed three males come out of a 
public house and walk towards the 

shops were they begin trying to kick 

bins over.  They then move on to a 
telephone kiosk, make a call and ran 

away.  The CCTV control room is 

then called by the police control say-

ing they have received a 999 call 
from the kiosk.   Half an hour or so 

later the controller noticed an ambu-
lance going round the Stevenage 

bus station, apparently looking for 

someone.  The control also spotted 
the same three males he had seen 

earlier and advised the police of the 
connection with the earlier hoax call.  

The police checked with the ambu-
lance control, who confirmed that 

they had received a call from a loca-

tion near the bus station reporting 
an injured male, but had found no 

one. The police stopped the three 
males, who by now had headed off 

towards a nearby supermarket and 

confirmed their descriptions with the 
CCTV controller.  Confronted with 

the allegations and obvious intelli-
gence known to the police, one of 

the males confessed to making the 
false calls, and was arrested by the 

police. 
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Not Charged 
 

The control room received a call 

from New Look in Brand Street 

Hitchin,  three young females aged 

between 12 – 15 years old had just 
left the stored with items they had 

not paid for.  The girls were seen on 
a number of cameras as they walked 

through the town towards Windmill 
Hill.  The girls had also been spotted 

by a Town Ranger and they were 

eventually stopped by a police Com-
munity Support Officer near the hill.  

The girls’ details were taken, but 
New Look did not want to press 

charges, so the three girls were al-

lowed on their way.   

Public services are rightly subject to 

value for money scrutiny, but very 
often this boils down to taking an 

overly simple view of things, the 

ratio of incidents to arrests, the 
number of convictions in court for 

example.  This incident, as an exam-
ple, begs some questions,.  you 

might ask “What if charges had been 
pressed.”, or would you wonder 
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“How would the justice system have 

dealt with these young offenders?”  
These are questions that cannot be 

answered by the one public service 
alone.  In the meantime CCTV con-

tinues to play it’s full part. 

 

 

 

 

Weighty 

Problem 
 

Following a call from North Herts a 

male was arrested by a bus stop 

with a large bag full of lead he had 
stolen from the roof of a council 

property.  Was he “weighting” for a 
bus, or was he too weighed down to 

make a run for it?  

 
 

Drunk in Charge 
 

While on camera patrol around 

eleven in the evening the controller 

was able to observe a woman with a 

young boy, lying in the middle of the 
road.  The camera images where 

patched through to the police con-
trol room and meanwhile other con-

cerned members of the public had 

also reported the incident.  The po-
lice were able to catch up with the 

woman, now on foot, who was ar-
rested when the police realised how 

drunk she was. 
 

 

OTHER ITEMSOTHER ITEMS  
 

Alarming Incidents 
 

This is a cautionary tales of two inci-
dents. They involved 3 males, some 

picnic tables and an outdoor canopy 
such as can be seen at many schools 

now.  The purpose of the three 
males was to enter the grounds after 

the school closed and stack up the 

picnic tables, in order to be able to 
climb up onto the canopy overhead 

and mis-use it as a trampoline.  The 
school wanted to know why the  

During June CCTV Con-

trollers received over 30 

requests with descrip-

tions to look out for 

missing persons. The ar-

eas watched included Bal-

dock, Biggleswade, Bish-

ops Stortford, Boreham-

wood, Broxbourne, 

Bushey, Hertford, 

Hitchin, Letchworth and 

Stevenage. 

Summer flowers in the Rose Garden, Bushey. 



authorities had not been alerted to 

incident by our CCTV Monitoring and 
Control Room.  The bad news was 

that  school staff had failed to arm 
the alarm on their broadband system 

which transmits alarms to the con-

trol room.  

The good news was that the three 

males returned some days later for 
more ‘fun’, but this time the alarm 

was armed and the police were 
called to the incident. 

Awards  
  
Awards and letters of commenda-

tion are an important and tangible 

                  http://www.stevenage.gov.uk/townandcommunity/cctv/ 

way of recognising of the quality of 

work done by CCTV controllers, all of 
whom use a variety of skills, and 

sometimes more than a bit of intui-
tion.  A controller watching a large 

group of adults dispersing in several 

directions from a late night venue 
chose to view the progress of a par-

ticular group, an individual from 
which went on to commit a serious 

assault and car hi-jacking.  Another 
controller was able to identify a 

wanted person in a crowd from a 

police intelligence photograph.  Both 
controllers received awards from 

Broadland Guarding Services,   their 
employer. 

 

Commendations 
 

Letters of commendation where 

received by two controllers. One in-

cident involved very clever reading 

of body language, where the camera 
was turned from the crowd, to a 

serious assault, which was about to 
take place in the opposite direction. 

The second letter of commendation 

arose from an incident where a con-

troller’s suspicions concerning an 
individual’s behaviour, and careful 

observation led to the arrest of a 
habitual drunken driver.   

 

 

Incidents Up 40% On 

Previous Quarter 

 

 

 
 

 
 

 
 

 
 

 

 
 

The number of incidents logged in 

the second quarter of 2010 was 
1399 of which around 16% involved 

arrests (coloured in maroon).  

Left. A view into Bushey High Street 

Right. Bushey Rose Garden, a 

restoration project has restored 

this Grade II  garden to its for-

mer glory.  
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