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Immigration Suspect  

Shenley Rd., Borehamwood, 18th Feb. 

21:39 

Controllers heard over Airwaves 

that police had received a report of 

an alleged egyptian illegal male 

immigrant, from a person who 

claimed to know him.  The infor-

mant said the man had entered the 

UK illegally, hidden in the back of a 

lorry travelling from Calais and was, 

at that moment, at Borehamwood 

train station.  The informant would 

not give any further details, but 

when controllers started to monitor 

the station area they spotted a man 

of apparent arabic origin who ap-

peared to be aimlessly wandering 

the station environs and who was 

not dressed for the cold weather.   

Controllers updated the police on 

developments as the man began 

walking along Shenley Road.  The 

FACT FILE 

With 5000 incidents resulting in 

3000 arrests per year the CCTV 
network is a major part of the 

crime fighting partnership.  

New technologies, such as in-

telligent software, allow remote 
isolated sites to be monitored 

without patrolling or guarding. 
The schools in particular benefit 

from intelligent alarms which 

can differentiate between legiti-
mate activity and criminal be-

haviour. 

With £400,000 of commercial 

income being generated every 

year the four partner authorities 

formed a company to legitimise 

this commercially generated 

income. This new income has 

significantly reduced costs every 

year for over 10 years now and 

continues to provide  value. 

Hertfordshire CCTV  

Partnership Comes of Age 
The creation of the Hertfordshire CCTV Partnership Ltd celebrates 

the development of its systems and community partnerships dur-
ing twenty years of service and growth. 

“Mighty oaks from little acorns grow” according to the proverb, and indeed 

the system has grown from less than a dozen cameras in Stevenage, to the 
present system of over five hundred cameras which  monitor towns and 

other locations across Hertfordshire and Bedfordshire. 

There have been many achievements and milestones along the years, ar-
guably the most significant of which have been the development of the part-

nership with the commercial clients, local authorities, police and emergency 
services, together with the alarm monitoring of school grounds and other 

public areas. 

Throughout this period, and to the present day, the partnership has been 

acknowledged by its peers, including the national CCTV User Group, as a 
leader in technical innovation and best practice. Examples include a compre-

hensive Code Of Practice developed by the CCTV Management Board for 
approval by it’s Executive Board, independent inspection by a group of pub-

lic volunteers of good character, Security Industry Training, the introduction 

of technical systems such as ANPR, Airwave Radio communications with the 
control room, Shoplink Radio, and many more such items. 

This newsletter editor wishes to congratulate all those partners, clients, 

managers and staff on their achievements in coming of age. 
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police, who were still in contact with 

the informant, had gleaned the in-

formation that the suspect had a 

mobile phone, and persuaded the 

informant to call him.  When control-

lers saw the man they were monitor-

ing answering a mobile phone the 

police were advised and the man 

was stopped by officers and ques-

tioned, before being arrested on sus-

picion of entering the country ille-

gally.    

 

Contrasting Incidents 

Railway Street, Hertford, 28th Feb. 

20:22 hrs. 

Sometimes incidents reported in this 

newsletter are distressing to write 
about, let alone how controllers who 

witness such incidents must feel.   

In this first incident, a controller no-
ticed a group of eight teenagers by 

Hertford East train station one eve-

ning.  They had an aerosol can 

which they were using as a flame 
thrower, with the objective of burn-

ing a  pigeon alive.  Despicable as 
this was, they then began kicking 

the helpless bird around.   

The controller contacted the police 
control room and officers arrived 

and arrested the two main offend-

ers, and then  had to dispatch the 
injured bird.     

There were over a hundred recorded 

incidents in Hertford during the first 
quarter of this year, many of which 

involved drunken violence.  CCTV 
helps protect the public at large 

from such violence now, and will 

continue to be doing so when the 
teenagers involved in this incident 

are old enough to be out and about 
the pubs and clubs of Hertford. 

 

Maidenhead St., Hertford, 18th March 

19:27hrs 

Around the middle of the following 

month, in another evening incident, 

the police control room requested 

controllers to search the area of the 

Wash for a man carrying three bin 

bags, behaving strangely and shout-

ing out loudly.   

The controller located the man, and 

patched the images through to the 

police control room.  Officers at-

tended and discovered the man had 

been shopping and was on his way 

to the train station.  They also learnt 

that he had mental health issues and 

suffered from Tourette Syndrome, 

the symptoms of which include in-

voluntary movements (tics) and 

sounds that are chronic and involun-

tary.  

Someone with Tourette  may be able 

to suppress their tics for a period but 

eventually they have to let them out.  

It may be alarming to witness a suf-

ferer, but controllers monitored his 

progress safely on his way to the 

train station. 

 

Alarm Monitoring 
(ADPRO) Incidents 

 

Throughout the period reported on 

in this issue, controllers have re-
sponded to and investigated auto-

mated alarms from King George 
Rugby Club in Hitchin, Warren Dell 

Primary School in South Oxhey,  

St Joseph Catholic Primary School in 
Watford, Stevenage Museum, 

Tanners Wood JMI School and the 
Divine Saviour School  in Abbots 

Langley, Highover JMI School & 

Nursery in Hitchin, Pin Green Play 
Centre in Stevenage, Rickmans-

worth School and Langford Vil-
lage Hall. In many cases there were 

alarms on more than one occasion.   

The control room 
continues to safe-

guard these and 

other premises from 
trespass and other 

intrusions. Hertford peaceful backwaters.Hertford peaceful backwaters.Hertford peaceful backwaters.Hertford peaceful backwaters.    
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Concern For Welfare 

Market Place, Hitchin, 29th March 

03:33 hrs 

In this incident a controller was rou-

tinely monitoring the area by Market 

Place in Hitchin in the early hours of 

the morning, where he observed a 

large group of people at a nearby 

bench. 

He became concerned when the saw 

the group consisted of a very drunk 

young woman surrounded by a 

group of men. Although the men 

seemed to be familiar to the young 

woman, the controller remained con-

cerned that a potential welfare situa-

tion could arise with the woman and 

asked one of Hitchin’s Night Rangers 

to check out the situation. 

Before this could happen, one of the 

men virtually dragged the young 

woman to the nearby cemetery area 

and pushed her to the ground, at 

which point the controller requested 

the police to attend.   

When the police arrived they found 

the woman was very drunk and she 

became abusive to the police who 

had been called there for her safety. 

So drunk and abusive was she the 

police eventually arrested her – 

probably for her 

own safety.    

Readers might 

imagine the feel-

ings of frustra-

tion and lack of 

appreciation of 

those involved, with their concern 

for her welfare and safety that night. 

 

Wasting Police Time 

South St., Bishops Stortford, 1st 

Feb, 03:25hrs 

Following a report of a male with a 

head injury outside Tesco Express in 

Potters Street, controllers viewed the 

area and continued to monitor it as  

a man, who appeared to be drunk, 

was bleeding from a head injury. 

When paramedics arrived at the 

scene the injured person received 

treatment and was taken home. The 

police had also attended this inci-

dent and afterwards they were ap-

proached by another man who 

claimed that there was a terrorist in 

the town.  

After the police left the scene the 

man entered a telephone kiosk 

where he was reported to have rung 

999 and verbally abused the call 

taker.   Controllers, having been 

alerted to his behaviour, continued 

to monitor him as he made his way 

along Potters Street to the next tele-

phone kiosk, where again he called 

999  and repeated his verbal abuse 

of the call taker.   

The man was still to be seen in the 

telephone kiosk when police arrived 

 

 

Sunny morning in Ware.Sunny morning in Ware.Sunny morning in Ware.Sunny morning in Ware.    
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and arrested him. Information 

shared between controllers and po-

lice resulted in the abusive time 

waster’s arrest.  

 

Threats To Kill 

Darkes Lane, Potters Bar, 9th Jan. 

17:40 hrs 

Controllers heard a report on Herts-

mere Airwaves of two men at Pot-

ters Bar Railway Station, one of 

whom was threatening to kill some-

one.   

Controllers viewed the station, but 

no one matching the description of 

this person was to be seen. Police 

officers arrived at the station and 

while one was searching the sur-

rounding area the controller spotted 

a man who matched the description 

watching the officers from outside of 

Domino’s Pizzas. 

The police control was advised and 

the officers approached the man and 

checked his identity.  He was known 

to the police and was given words of 

advice then told to leave the area. 

 

Public Aid Arrest 

Tudor Square, Ware, 11th Jan. 

15:08 hrs 

Tesco supermarket in Ware re-

ported a shoplifting in progress at 

their store and controllers saw a 

man on camera leaving Tesco's with 

a bag full of stolen goods. He was 

pursued and stopped by security 

staff who managed to restrain him 

when he put up a struggle.  Police 

officers arrived and started to take 

the thief back to the store, but he 

broke free and fled onto the High 

Street pursued by the officers.  Two 

members of the public assisted the 

police by helping to stop his escape. 

He was handcuffed and arrested for 

his theft.  

Industrial Shoplifting  

Tesco, Swingate, Stevenage, 17th 

Jan. 10:58 hrs.  

Tesco supermarket in Stevenage 

seems to have been the target for a 
number of shoplifters whose at-

tempted hauls of stolen goods 

reached amazing levels. 

In January controls received a call 

from Tesco security staff when a 

man ran from the store with a bas-
ket load of shopping. Controllers 

monitored the man, who was strug-
gling with security staff outside the 

Ibis Hotel entrance, not far from the 

store.   

Controllers continued to monitor un-

til police arrived and arrested the 

man for shoplifting goods worth 
£680 pounds. 

 

 

 



Tesco, 2nd Feb. 11.05 hrs. 

The same month controllers heard 

on Airwaves of a PCSO who was 
watching two men acting suspi-

ciously and filling a trolley with bot-

tles of spirits. The PCSO was giving 
a running commentary over Air-

waves as other units arrived around 
the store. Finally the men pushed 

the trolley out of the store without 

attempting to pay and were stopped 
by the waiting officers outside, 

where they were both arrested. 

 

Tesco, 10th Feb. 16:58 hrs. 

Also in February Tesco staff called 

controllers on Shoplink Radio after a 

shoplifter dropped a stolen bag of 

meat and made a run for freedom.  

Controllers followed him as he ran 

through the Swingate car park and 

on towards Stevenage Magistrates 

Court.  He was  being pursued by a 

police officer as he ran through 

town, passing the Standard Bearer 

pub and then running round the cor-
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ner of the Primark shop, straight into 

the arms of another police officer 

who had attended an earlier job at 

the NatWest Bank.  His freedom at 

steak (sic) the shoplifter’s attempted 

escape ended in arrest. 

 

Tesco, 12th Mar . 16:00 hrs. 

Finally the following month another 

thief made off from Stevenage 

Tesco, this time attempting to push 

out a trolley load of items worth 

£800, without paying. The man, pur-

sued by security staff made off to-

wards the Forum, but was stopped 

by a PCSO in the area.  When police 

arrived the man was arrested. 

It was a matter of record that  

thieves in two of the high value inci-

dents where from parts of Eastern 

Europe. 

 

 

Mobile Camera De-
ployed 
 
Redhill Rd. Hitchin, 22nd Mar. 11:23 
hrs. 
 

CCTV received a call from the po-

lice control room asking if there 
were cameras in Redhill Road, 

Hitchin, where a report had been 
received that a taxi driver had been 

threatened and shown a knife.   

Police officers had detained a sus-
pect matching the description given 

and wished to have the backup of 

controllers monitoring the incident.  

Controllers using the latest cellular 
phone network technology were able 

to dial into a mobile camera posi-
tioned in Redhill Road and view the 

officers with the suspect who was 
being searched.  They found drugs 

and a knife in a backpack he had 

been carrying. The man was ar-
rested for attempted robbery and 

carrying an offensive weapon.   

Mobile cameras are a tool that can 
be deployed and redeployed to loca-

tions where there is mains electric-
ity, which in public locations is often 

arranged with the authorities re-

sponsible for street lighting. 

Deployment can take place in a 

timescale which would be impossible 

with standard fixed camera installa-

tions and so offers a responsive ap-

proach to shorter term monitoring 

requirements which do not require 

full time live monitoring. 

 

 



Peaceful Demonstration 
 

High St. Baldock, 31st Jan. 10:58 hrs. 
 

At the request of Hertfordshire Po-

lice, controllers monitored a protest 

demonstration organised by the 
Save Rural Baldock Group in Bal-

dock.  

Demonstrators were protesting 
against proposed plans for new 

housing developments affecting the 

local environs.   

The demonstration passed off 

peacefully without any incidents and 

the watchful eye of CCTV undoubt-
edly freed up law enforcement re-

sources for deployment elsewhere. 

 

Bushey Burglary Search 
 

Harcourt Rd. Bushey, 10th Mar. 
14:18 hrs 

Controllers were able to assist the 

police in searching for a suspect in a 

burglary. An area search was con-

                  http://www.stevenage.gov.uk/townandcommunity/cctv/ 

ducted after police gave controllers a 

description of one young man they 

wanted to interview.  The search 

revealed a second male hiding in a 

garden who was apprehended and 

arrested by the police. 

 

Stolen Mixer 
 

High Street, Sandy, 12th Feb. 23:35 hrs. 

Controllers respond to many re-

quests for help from other authori-

ties and from retailers in shops and 

staff in pubs and clubs.  

Not all the work undertaken by CCTV 

controllers results in criminals being 

apprehended, or help and assistance 

being rendered to those in need.   

Nevertheless some of these incidents 

should be reported here to show 

that the service is a universal one 

which is not confined to hotspots in 

our larger settlements.   

Bedfordshire Police Control re-

quested a camera area check after a 

report of a burglary in Malaunay 

Place, Sandy, where three youths 

had stolen a cement mixer. Police 

believed the mixer might be in the 

back of a van somewhere in nearby 

Northcroft.  

An area search was carried out, but 

there was no trace of the suspect 

van.  Controllers reviewed previously 

recorded camera  ‘footage’, but 

there was no trace of a van in the 

area.   

The result may have eliminated cer-

tain lines of enquiry, but the work 

undertaken also demonstrates the 

tools and capability of the CCTV sys-

tem. 
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