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APRILAPRIL  

  

April Fool 

The first incident logged in April 

was recorded at 02:18  hours on 
All Fools Day. A controller spotted 

a known male walking with another 

male in Maidenhead Street, Hert-
ford.  The first man had an ASBO 

restraining him from associating 
with the second. 

The police were advised and at-
tended St Andrews Street, where 

the male who had breached his 

ASBO, unsuccessfully attempted to 
hide from them in the car park. The 

man must have ranked as one of 
the very first April Fools that day. 

 

Knebworth Burglary 

Controllers received a call from 

North Hertfordshire Police Control 

requesting them to monitor the 
general area of Knebworth for a 

stolen black Ford Fiesta.  Control-

lers spotted the vehicle outside the 
Co-operative store in London Road 

around 2am in the morning.  A man 
was seen standing by the open 

shutters of the store as two others 

came out of the store with a sack 
full of stolen goods.  

All three got into the Fiesta which  

made off before the police arrived.  
The details of this incident were 

relayed back to the police who 
gave chase, but the Fiesta had a 

head start and was gone. The 

 

Congratulations 

TO CCTV 

STAFF 

See page 3 

A n April Fools day 

‘incident’ when a 

carriage from Copenha-

gen’s new subway 

emerged in front of 

the Town Hall.  

 
 

A license free image by 

Lars Anderson  

thieves may have gone, but not all 

was lost as controllers heard that the 
stolen Fiesta had crashed in Old Wel-

wyn shortly after the robbery, and 
the three occupants had been de-

tailed by the police and arrested for 

the burglary at the Co-op.  
 

A Nasty Fall 

In Sandy, Bedfordshire, a controller 

noticed a man come out of the Lord 
Roberts public house, stagger across 

the road and stumble to the floor 
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woman was not very happy and left 

the scene.  The CCTV cameras were 
able to monitor the incident between 

the time it was reported and the 
arrival of the police.   

In this instance, there was no vio-

lence and no offence was commit-
ted, but the controller was able to 

keep a watchful eye until the police 
arrived to take charge.  Sadly not all 

such ‘domestic incidents’ are re-
solved without an offence being 

committed, but by calling such re-

ports through to CCTV, the police 
are kept informed of any develop-

ments while on  their way to attend 
an incident. 

 

Offensive Weapons 

Controllers received a request to 

view the Mantra Night Club in Ware 
following a report that some people 

in a vehicle outside the club, were in 

possession of baseball bats and were 
waiting for other people to come out 

of the club.  CCTV cameras kept 
watch on the situation until the po-

lice arrived to speak to the occu-

pants of the car. The police officers 
attending then arrested the occu-

pants of the car.  
That night the club had staged an 

under 18 night and as the club 

closed and began to empty a large 
crowd of unruly youngsters began 

causing problems for the police out-
side, even taunting a handler’s po-

lice dog. Eventually the scene 
cleared as the last train pulled into 

Ware station. The Mantra Club ran 

another under 18 event the follow-
ing week with further events 

planned.  
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

hitting his head on the bus stop. The 

man did not move for several min-
utes and the controller informed the 

Bedfordshire police, who requested 
an ambulance to attend.  The man 

eventually started to move, but by 

then the ambulance had arrived and 
the crew began to treat the man for 

his head injury.   
 

Beetle Drive 

Following reports of a domestic ar-

gument taking 

place between 
a man and 

woman in Sta-
t i on  Road 

K n e b w o r t h 

CCTV cameras located the couple 
who were reported to be arguing 

over the sale of a Volkswagen Bee-
tle.  The man was going to sell it 

and the woman did not want this to 
happen and she was seen grabbing 

hold of the man to restrain him.  The 

police arrived on the scene and 
managed to calm things down and 

the sale of the car went ahead. The 

Terms of Endearment 
 

A  group of youths, including a 

‘little person’, were monitored 

larking around outside the Half 

Moon public house in Bishops 

Stortford at around one o’clock in 

the morning. Three of the youths 

began to play rather roughly and 

then proceeded to set light to the 

‘little person’s hair. The police 

were informed and when they ar-

rived the three males claimed it 

was a term of endearment to set 

light to someone’s hair.  As the 

little person had suffered no per-

manent injury, the youths were 

given strong words of advice and 

allowed to leave. 

 

A peaceful scene in Ware, 
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Dangerous Driving 

At three o’clock in the morning a 

controller spotted a black Renault 

car being driven dangerously at 
speed around the Stevenage Leisure 

Park and advised the police. The 

vehicle was seen mounting curbs 
and a male was also seen riding on 

it’s bonnet.   

The police arrived and stopped the 

car and the driver was arrested for 

dangerous driving and being over 
the alcohol limit.  While dealing with 

the car driver, another man carrying 

a belt in his hand, approached the 
vehicle and was stopped and 

searched. The police found him to 
be  in possession of a woman’s pass-

port and he was arrested for its 
theft.  

A third male at the scene was ar-

rested for possible car theft. The 

vehicle involved was found to have 
no insurance and was recovered by 

the police. The three men were all 
from London and were previously 

known to the police. 

MAYMAY  

On-route To Arrest 

Controllers received a message via 

Shoplink from Matalan in Stevenage, 
about a suspicious male in their 

store, possibly shoplifting. He was 
seen by controllers  leaving  the 

store, at which point a bag he was 

carrying split open and stolen goods 
fell out.  

The thief ran off and slipped into 

William Hill’s betting shop where he 
stayed out of sight until emerging to 

catch a number 178 bus that was 

kept on camera as it left the town 
centre.   

Local knowledge is a valuable asset 

for a controller and as this thief 
alighted from the bus at the March 

Hare public house,  a good mile and 
a half from the scene of his crime, 

he was spotted by a controller. The 

police were informed of this man’s 
whereabouts and arrived in time to 

arrest the thief. 
 

Looking For Trouble 

Staff at the Stone House, Hertford, 

reported an agitated male who ap-

peared to be looking for someone, 
possibly with intent to do harm.  

Controllers monitored the area and 
spotted the man, description given, 

getting out of a vehicle and walking 

up Fore Street.   

The controller noticed the man was 

partially concealing what looked like 

an ice axe, and was definitely look-
ing out for someone. He walked 

back to his vehicle and drove away 

 

 JOINT OPERATION BRINGS CRIMINAL DAMAGE AND 

ANTISOCIAL BEHAVIOUR DOWN 
Some news is too good to hold back for the next issue, so here is a preview of July’s news. 
 

CCTV staff were congratulated for their part in a successful joint operation by Inspector 

Neil Morehen of the Hertfordshire Constabulary based at Borehamwood.  

Operation Bracken involved CCTV controllers working closely with a police officer at the CCTV 
Monitoring and Control Room.  The police officer accessed incidents reported on the Police 
National Computer and  controllers provided instant visual access to the crime hotspots, so 
that  police officers on the ground were able to act quickly and identify the culprits.  

A number of youths were identified, and as well as arrests police adopted a number of diver-
sionary and preventative measures. These have included joint visits between police and Af-
finity Sutton to advise residents of their obligation under tenancy agreements, but also to 
see if they could offer any assistance. 

Key successes in Brook Meadow, Cowley Hill and Hillside  Wards: 

• Reduction in Criminal Damage of 72% in the first two weeks of the operation 

• Antisocial behaviour down 31% compared to the same period last year 
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just before the police arrived on the 

scene.  

Controllers had noted the vehicle 

registration and the police were able 

to locate the vehicle and its driver 
near his home. The man was ar-

rested and charged with being over 
the alcohol limit, carrying an offen-

sive weapon, failing to stop for the 

police and driving without insurance.  

It is easy to imagine the grief that 

could be caused to innocent people 

by a drunk driver without insurance. 
Let us hope that the watchfulness of 

the venue’s security staff, CCTV con-
trollers and the police continue to 

make our roads safer places. 

 

Standing Room Only 

In Stevenage Leisure Park a  

controller noticed several 
females getting into a 

silver car outside 
Pizza Hut around 

three thirty in the 

morning.  The car 
began  to look very 

overloaded and the camera pictures 

were patched through to the police 
control room.  The police stopped 

the car on Sixhills Way and discov-
ered that there were eight persons 

squeezed into it. The driver was al-

lowed to take four passengers 
home, but had to leave three pas-

sengers by the roadside and  return 
to collect them on a second journey. 

The driver was lucky that the  police 
only gave him words of advice on 

this occasion. 

 

Drunk in Charge 

Controllers heard over Central Bed-

fordshire  Airwaves, of a domestic 

incident in Park Road, Sandy. The 
camera, in Market Square, was fo-

cused on Park Road and a white 

Ford Escort van was monitored leav-
ing the area.  

The controller checked with the po-

lice who confirmed that the male 
involved in the incident had left in a 

white van, registration unknown. 
Controllers had taken the van’s reg-

i s t r a t i on 

n u m b e r 
and were 

able to 
pass the 

details to 

the police, 
who were 

then able 
to stop  

the van on the A1M. The police 
found the man was over the drink 

drive limit and he was arrested for 

being drunk in charge of the vehicle. 
 

ATM Tampered With 

A Toyota 4x4 was stopped by the 

police and the driver’s details were 

taken in connection with an incident 
involving tampering with an ATM 

machine at Barclays Bank in Shenley 
Road, Borehamwood.   

A CCTV controller had previously 

spotted the same vehicle driving 
away from the area of the bank in 

the early hours of the morning and 

his suspicions were aroused by intel-
ligence that a similar 4x4 had been 
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used in another ATM incident earlier 

that month.  The controller accessed 
footage recorded earlier before the 

Toyota RAV 4 left the bank, and was 
able to see the driver seemingly 

tampering with the ATM.  

The police control room was in-
formed and some ten minutes later 

the controller spotted the vehicle 

again in Furzehill  Road.  The RAV 
4’s progress through the town was 

followed on camera and the police 
were able to stop the driver in Ay-

cliffe Road. 

 

Drugs Arrest 

Controllers spotted two vehicles in 

suspicious circumstances at one 

o’clock in the morning opposite New 
Look in Biggleswade. A male driver 

in a black Ford Fiesta appeared to 

be carrying what looked like a claw 
hammer, the other car involved was 

a BMW convertible, also with a male 
driver. 

The male in the Fiesta turned off his 

interior light apparently to conceal 

CCTV Management Board of Authority OfficersCCTV Management Board of Authority OfficersCCTV Management Board of Authority OfficersCCTV Management Board of Authority Officers    

his actions and then turned it back 

on again.  The CCTV controller in-
formed the Bedfordshire Police con-

trol room of their suspicion that this 
was a possible drugs related incident 

and the police dispatched units in-

cluding a police helicopter, to the 
scene.   

When the heli-

copter arrived 
the man in the 

Fiesta was seen 
to look up and 

then flashed his 

headlights in warning to the driver of  
the other vehicle.  Other police offi-

cers then arrived on the scene and 
the male in the Fiesta was arrested 

for possession of drugs, while the 
male in the BMW is issued with a 

Section 27 and told to leave the 

area.  

Section 27 legislation allows police to 

move someone from a specified area 

for a period of up to 48 hours, no 
offence needs to have been commit-

ted, but the legislation gives police 
the power to move people on who 

may pose a risk to public order. 

JUNEJUNE  

Man Drowns In Ware 

Around 10.30pm on Tuesday 14th 

June, following a report that an un-
known person had fallen into the 

River Lea at Ware, all three emer-
gency services attended the scene of 

the incident, which was logged by the 

CCTV control room.  CCTV Cameras 
were used to monitor the area as po-

lice sealed off the tow path from the 
public as the search began, following  

reports that cries for help had been 
hea rd  f r om t ha t  d i r e c t i on .   

Numerous emergency service person-

nel were involved in the search as 

 

I n the early hours of one morning in June 

a controller monitored a group of youths 

walking northwards in Bancroft, Hitchin. One 

of the youths climbed up onto a high wall 

nearby and appeared to be “planking”, a 

craze that involves lying face down in a pub-

lic place, the stranger the better, and post-

ing photos on social networking sites.   

Unfortunately there has already been one 

fatality from this craze when a young Aus-

tralian man fell from a balcony railing in 

Brisbane.  The youth in Hitchin continued to 

climb up onto a number of high places, until 

the police arrived and gave the group some 

words of advice. 

Safety Planking 
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resources including boats and a heli-

copter, were called into the search.  
A mobile phone was discovered on 

the river bank, but at length the 
search began to be scaled down. 

Paramedics stayed on the scene 

overnight. The following afternoon 
the body of a 31 year old man was 

recovered from the river by a boat 
rescue team.  

Following a police investigation the 

incident is being treated as a tragic 
accident. The incident was reported 

on  Hertfordshire’s Jack FM radio 

website. 

 

Assault and Robbery 

Around one thirty in the morning a 

police controller requested the cam-

eras to  view Station Place Letch-
worth following a violent robbery in 

which a man was hit in the face with 
a baseball bat by one of two thieves. 

The injured person was found out-

side Barclays Bank in the Broadway.  

The thieves had stolen a rucksack 

belonging to the injured person and 

                  http://www.stevenage.gov.uk/townandcommunity/cctv/ 

made off. One of the thieves had a 

red bandana covering his face during 
the attack. The CCTV Police Liaison 

Officer was later  able to review 
CCTV camera footage from the area 

for any possible evidence.  

 

Cheers 

CCTV  had a call from Aldi in Steve-

nage Old Town reporting the theft of 
a carton of beer from their store by 

a person known  to controllers.  The 
thief was seen heading off towards 

Tescos.  

CCTV kept watch for this individual 
and were rewarded later on when 

they spotted him and a pal, sitting 

on a seat drinking the beer in the 
King George playing field nearby.  

The police were advised and duly 
arrived and arrested the thief. 

 

And Finally 

Life would be boring without a little 

touch of humour.  

CCTV heard a message over Air-

waves reporting a  mobile phone 

had been stolen from a person at 
the library in Stevenage Town Cen-

tre. The police attended and de-
tained two persons who were 

searched, but there was no trace of 

any mobile phone.  

On further investigation the mobile 

phone was found in the trousers 

pocket of the baby with the person 
who had reported the theft.  

Let us hope that in future when 

things go missing that this person 
checks out baby first, and that the 

two people who were searched 
could see the funny side of the 

situation. 

 

 
 

 

 
 

 
 

 
 

 

BABY ADUCTED 

Controllers were alerted by the police control 

room when an eight month old baby who had 
been abducted from care in London, was be-

lieved to be in the Stevenage area.   

The CCTV control room was advised by police 
intelligence sources that a man and a woman 

who had abducted the baby had earlier arrived in 
Stevenage via the train station.   

CCTV Controllers immediately kept attention on 

the town areas, while the CCTV Police Liaison 
Officer began searching camera footage recorded 

earlier for possible images of the couple leaving the train station.   

The Partnership is fortunate in having a full time police officer working in 

the CCTV suite, who is authorised to prepare images as evidence for crimi-
nal proceedings. The PLO was able to identify the couple and the exact 

time they arrived in Stevenage, as well as establishing their earlier where-
abouts in the town.   

While the Controllers kept attention, further police intelligence indicated 

that the couple had left Stevenage and were under general police surveil-
lance.   

The incident illustrates how evidence is gathered by our PLO whose formal 

procedures and records ensure there is the necessary audit trail for evi-
dence gathered from the Partnership’s cameras.  This is class leading best 

practice.  

Around and About 
In Biggleswade, Central Beds, a 

PCSO requested CCTV to monitor a 

group of youth in Market Place for 

any alcohol. When a  female pro-

duced a bottle of wine, the PCSO 

was informed and the bottle dis-

posed of.   In Railway Street, Hert-

ford East, at nine in the morning a  

female had to be handcuffed by 

the British Rail Police and removed 

from the station before being ar-

rested by the police for her unruly 

behaviour. In Harcourt Road, 

Bushey  youths created a late night 

nuisance riding motorcycles with  

female passengers not wearing 

crash helmets. The ADPRO alarm at 

Dame Alice Owen’s School, Potters 

Bar was activated  at one thirty in 

the morning by an unauthorised 

vehicle access. East Herts Police 

Control Room requested CCTV to 

monitor areas of  Bishops Stort-

ford  following reports of a man 

walking round with a gun. 


