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Dog handler and his 
police dog wounded 

Rowland Rd., Stevenage, 5th Oct.  
01:15 hrs. 

Another incident involving the 

Hertfordshire CCTV Partnership that 
was reported in the national press 
concerned a suspicious call to a taxi 
firm in Stevenage.  The firm had 
received a call in the early hours of 
the morning requesting a taxi to 
take passengers from Rowland 
Avenue in Stevenage to London.  

The firm were suspicious that the 
call was linked to an armed robbery 
of a taxi driver earlier on. 

The police, including a dog handler, 
attended the address in Rowland 
Avenue and CCTV controllers moni-
tored the scene from a camera by 
the local shops.  As the officers 
arrived, the occupants of the ad-
dress made off. A man and a 
woman left in a car and one of the 
men left by the rear of the address 
and was monitored near the shops 
running and carrying what        

Season of  Good 
Cheers? 

Christmas is a time when many 

of us celebrate with festive food 
and wine, or whatever our pre-
ferred tipple may be.  We may 
enjoy a meal with work col-
leagues as well as celebrating 
with our friends and family.   

Sadly, many of the incidents 
witnessed  by CCTV controllers 
involve overindulgence in night 
clubs, pubs and bars followed 
by public order offences in the 
early hours.  One national 
scheme aimed at “raising the 
bar” is Best Bar None.    

Best Bar None is a National 
Award Scheme supported by the 
Home Office and the drinks in-
dustry which is aimed primarily 
at promoting responsible man-
agement and operation of alco-
hol licensed premises. 

In our region the scheme is sup-

ported in Leighton Buzzard, Lu-

ton, Dunstable and Watford. 

 

MURDER SUSPECT LOCATED 

BY CONTROLLER 

The Police Control Room contacted CCTV controllers with details of a man 

named as a suspect in the murder of Peter Shickle, which had been re-

ported by the press and on TV.  Both the victim and the suspect were from 

the Stevenage area and the police were anxious to locate the suspect and 

so requested any possible help. 

A controller began an area search of the town centre for any sign of the 

suspect, whose name was known to him.   Some time later the controller 

spotted the suspect at the rear of the multi-story car park and informed the 

police and patched his images through to their control room. 

Shortly afterwards the suspect was ar-
rested on suspicion of murder by police 
officers in the Town Square and was 
taken away into custody in Hatfield.    

Details of the murder suspect and his ap-
pearance at St Albans Crown Court re-
ceived widespread coverage in the local 
press and BBC Regional News.   

The good work of CCTV controllers is sel-
dom ever acknowledged in the news, but 
is an essential part of maintaining public 
safety. 
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appeared to be a large knife. 

When the police dog handler and his 
dog gave chase and the man was 
cornered, he stabbed and seriously 
injured the dog and wounded the 
officer’s hand before being re-
strained and arrested 

The couple who escaped in a car 
were stopped and also arrested for 
having an offensive weapon.  A final 
arrest was made of another man 
who had hidden in the garden at the 
address in Rowland Way. 

The story received national press 

coverage reporting the story of the 

injured police dog Finn and his han-

dler. The wounded officer was 

treated for his injury and discharged 

from hospital, while Finn eventually 

recovered from head and chest 

wounds and returned to police du-

ties in December.  The incident is a 

success for the usual teamwork be-

tween controllers and officers, but of 

course the dog got all the news 

plaudits. 

Season of  Good Cheers 
#2 
South St., Bishops Stortford, 8th Oct. 
03:29 hrs. 

Controllers monitoring Airwaves 

heard of a fight involving eight men 
reported to be outside the Rose and 
Crown pub in South Street.  The 
controllers located the fight on cam-
era and patched images through to 
the police control room as police 
officers arrived on the scene.   

One man was 
seen arguing 
with another 
and then mak-
ing off down 
Station Road, 
where he was 
stopped by offi-
cers and ar-
rested. Control-

lers continued to monitor as a fur-
ther three men were all arrested for 
the offense of causing Actual Bodily 
Harm (ABH).  

Controllers continued to monitor the 

area while an injured man was 
treated by paramedics before being 
taken away in an ambulance.   

The police control room contacted 
CCTV with the description of another 
man involved in the fight who had 
also made off. Controllers carried 
out an area search, but there was no 
sign of the man who had fled the 
scene. 

Within the range of Criminal Of-

fences Against the Person, ABH 

seems to sit between Common As-

sault and Grievous Bodily Harm 

(GBH). ABH is a violent crime that 

causes actual physical harm to the 

victim  and loss of consciousness on 

account of an assault will be treated 

as ABH.   

Other forms of injury such as a black 

eye, bruises and other ‘minor ’ inju-

ries resulting from brawling may be 

considered to be Common Assault.  

GBH on the other hand may only be 

a step away from a murder or man-

slaughter. 

 

Bishops Stortford 
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Season of  Good 
Cheers #3  

Market Place, Hitchin, 9th Oct. 
03:05 hrs. 

Controllers monitoring the area 

saw a scuffle break out between a 
group of men by the HSBC bank in 
Hitchin. The camera images were 
patched through to the police con-
trol room while controllers contin-
ued to monitor the scene as police 
officers attended and split up the 
group of opposing factions. 

One man had been stabbed and 
the offender had made off.  A de-
scription of the man wanted on 
suspicion of the stabbing was 
given by the police as, a white 
male wearing a black track suit.  A 
full area search by officers failed to 
find the wanted man.  Meanwhile 
CCTV controllers replayed footage 
of their original sighting of the 
scuffle as no one wearing a track-
suit was originally seen. 

The replay and review of footage 
revealed a white male with short 

dark hair, wearing a black hoody and 
ripped jeans, making off from the 
scene and putting something in his 
pocket following the attack. 

A new description was given to the 

police control room and the man 

was located in Brand Street and ar-

rested.  The injured man was taken 

to hospital by ambulance and the 

police created a Crime Scene for 

their further investigation. 

 

In conclusion 

High Street, Shefford 15th Oct.  
01:10 hrs. 

Controllers heard a report on police 

Airwaves, of a man who had at-
tacked a woman in the Cornerstone 
Pub in the High Street Shefford.  A 
group of people outside the pub 
were monitored until police officers 
attended and arrested a man for 

assault. 

A large proportion of the incidents 

resulting in arrests during the third 

quarter of 2016 occurred between 

the hours of midnight and three 

o’clock in the morning. All three of 

the previous incidents occurred 

within these hours, and although in 

general, incidents may be classified 

(for crime reporting purposes) as 

Assault, Robbery, Public Order, Traf-

fic Offences and more, they mostly 

appear to be fuelled by drunken be-

haviour. Season of good cheer?  

That may depend on what hour you 

are out and about. 

 

 

Shefford High Street 
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Public Prevent  

Attempted Suicide  

Bancroft, Hitchin, 16th Oct. 01:13 
hrs. 

Controllers patched images through 

to the Police Control Room after 

hearing over Airwaves of a woman 

who had been running into the road 

at Bancroft and Ickleford Road, in an 

attempted to kill herself.   

Controllers continued to monitor the 

situation as the woman was pulled 

from the road by several members 

of the public, who had to restrain 

her on the floor to protect her from 

harm.   

The woman continued to struggle 

and attempt to put herself in harms 

way, until police officers arrived and 

managed to move her to a shop 

doorway.  It was discovered that the 

woman suffered from serious mental 

health problems and she was taken 

away to be assessed and  was even-

tually sectioned for her own safety.   

In contrast to the previous incidents 

reported in this newsletter, in the 

early hours of this particular morn-

ing, members of the public inter-

vened in a very positive way to help 

the woman. Cheers! 

 

Concern For Elderly 

Man  

High St. Baldock, 11th Oct. 14:16 
hrs. 

A telephone call from the police 

control room requesting controllers 
to view the High Street in Baldock, 
concerned the welfare of an elderly 
man reported to by lying in the road 
there.  Controllers patched images 
through to the police and monitored 
an elderly man who could be seen 
lying in the road covered in a blan-
ket. 

Three members of the public were 

comforting the man while two other 
men were seen to be directing the 
traffic at the scene. A police unit 
arrived at the scene and waited for 
the ambulance that had been re-
quested to attend. 

Controllers continued to monitor the 
situation for further developments as 
the elderly man was helped to get 
back on his feet and police officers 
walked the man across the road to a 
doctors surgery close by.  

The elderly man had suffered a bro-
ken jaw and had lost several teeth in 
a bad fall. The incident could have 
been worse but for the concern and 
kindness of the members of the pub-
lic who immediately stepped in to 
help . Cheers again! 
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Reported Child Abduc-
tion 
South St. Bishops Stortford, 6th Dec 
15:11 hrs. 

Controllers heard a report over Air-

waves that a member of the public, 
a concerned woman, had reported 
that she may have witnessed an eld-
erly man abducting a child. 

Her suspicions were aroused by the 
child appearing to be in distress, 
crying and pulling away from the 
elderly man as they left the QD Dis-
count store. The woman then ap-
proached the man who said that he 
was just minding the child, but she 
reported that the child did not seem 
to know the man and was trying to 
pull away. 

Still concerned, and not satisfied by 
the elderly man’s remarks she fol-
lowed the man down towards the 
Moka Café, but stopped when the 
man noticed that he was being fol-
lowed. 

Armed with a clear description of the 
man and a child of about two years 
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old, controllers were able to review 
the previously recorded footage of 
the area by the QD store and saw a 
man and a child, matching the de-
scription given, leaving it.  The man 
carried the child out of the store, 
then put him on his feet and they 
walked off together holding hands.  
The view recorded did not enable 
the controllers to see whether the 
child was distressed or crying.  At-
tention was kept for any further 
sightings of the pair, but there were 

none and there were no police re-
ports of any child being missing or 
abducted. 

There are a number of probable ex-

planations concerning the incident, 

not least being the ability of young 

children to become tired and tetchy, 

but the incident demonstrates the 

positive and thorough way control-

lers check on reports of this kind. 

 

National Security 

Shenley Rd. Borehamwood, 19th 
Nov. 12:48 hrs 

CCTV has it’s role to play in these 

times of high UK terror threat levels.  

A call from the Hertfordshire police 
control room requested controllers 
to place a camera on Nando’s res-
taurant in Shenley Road, as they had 
received a report of a suspect bag 
being left there. 

Cameras were placed on the restau-
rant as a police unit attended and 
officers entered the premises. Fortu-
nately, they left shortly afterwards 

CCTV signage. 

Looking Out For 

You... 

Borehamwood 



when every thing was found to be in 
order. 

 

South St. Bishops Stortford, 21st 
Dec. 14:00 hrs. 

A similar incident occurred near the 

Entertainment Exchange, where a 
camouflage style bag was left near a 
bench outside the shop.  The con-
trollers located the  bag on camera 
and police officers arrived shortly 
after and established that the bag 
was empty and not a threat. 

 

Borehamwood, Hitchin and Steve-
nage, 13th November. 

Controllers were requested to moni-

tor the remembrance day parades in 

the three towns of Borehamwood, 

Hitchin and Stevenage.   

The response of CCTV controllers to 

incidents relating to  national secu-

rity and potential terrorism can be 

reactive, like the incidents in Bore-

hamwood and Bishops Stortford, or 

a proactive role monitoring events 

like Remembrance Day Parades for 

any signs of trouble.  
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Either way CCTV controllers are an-

other set of eyes to help safeguard 

the public.  

 

Travellers in Hertford 

Parliament Sq. Hertford. 9th Oct. 
19:44 hrs. 

Controllers received reports of a 

glass  being thrown at staff in the 
Templers pub by a member of a 
group of Travellers drinking there. 

Controllers viewed the area outside 
the pub as a number of police units 
arrived and officers entered the 
premises to request that the group of 
Travellers leave. 

The group eventually left the pub and 
split up, but were seen again later 
when they regrouped in the Café 
Rouge.  The controllers again heard 
reports of the manager at the café 
requesting the police to move the 
group on after they had paid for their 
meals.   

Once again the group was moved 
along, only to regroup at the Cross 
Keys pub and this time when the po-
lice units that were requested to 
move them on arrived, the Travellers 

refused to  move. 

The police increased the number of 
officers in attendance to include 13 
vehicles, and over 20 officers includ-
ing a dog unit and a number of 
armed officers. The pub was emp-
tied and two men were arrested.   

The police spent the rest of the 
night trying to move the remaining 
Travellers back to Enfield, where 
they had come from.   

The task proved difficult and time 
consuming as the only train leaving 
Hertford for their destination had 
been cancelled due to engineering 
work and none of the taxi drivers in 
Hertford were prepared to take them 
as passengers. 

Throughout the incident which even-

tually consumed a large slice of po-

lice resources, controllers were able 

to monitor developments and add 

their eyes to the resources available. 
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