
Questions or ideas?  E-mail: david@daveysmith.com 

Never Off  Duty 
Queen St. Hitchin, 29th Jan. 15:19 
hrs. 

An off duty Met Police Officer 
browsing  the Tuesday Market in 
Hitchin, noticed a man in a black 
hoody with a rucksack on his back 
looking into parked vehicles in the 
car park and acting suspiciously. 

His suspicions were relayed over 
the police Airways radio and that 
the man was last seen heading to-
wards M&S in Bancroft.  Controllers 
spotted the man, from the descrip-

tion given, as he walked towards 
the bus stop outside the Costa Cof-
fee shop. Images were patched 
through to the Force Control Room 
and a police unit arrived at the 
scene before the man could  board 
a bus. 

On seeing the police officers, the 
man attempted to make off but 
was restrained by officers and 
eventually arrested and taken into 
custody. 
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Robbery and Knifing 
Middle Row, Stevenage Old Town, 17th Feb. 22:15 hrs  

A Controller had been paying attention to a large group of men near the 
Standing Order pub in the High Street that had gradually dispersed down 
the road.  Some while later, controllers heard reports over the police 
Airwaves Radio, that a man had been attacked and robbed of his bicycle in 
the Old Town.   

A police unit responding to the report stopped a number of men by the 
church at the bottom of the High Street and on further investigation, found 
the victim of the robbery nearby in Church Lane. 

The man had been stabbed twice in the back during the robbery, but he was 
able to confirm that the 
men by the church were 
the men who stole his 
bicycle.  The group 
included those men the 
controller had seen earlier 
near the Standing Order.   

The injured man was 
taken to hospital by 
ambulance as police 
officers continued to 
investigate  the robbery 
and eventually the whole 
group of men were 
arrested on suspicion of robbery and assault with an offensive weapon. 

Stevenage Old Town 
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Editorial Comment 

Throughout 2018 there were 

several kinds of incident reported for 
the first time, including the 
escalation of violence resulting in an 
injured person, by men and notably 
by women, who have included head 
butting and glassing in the violence.  
Knives have been used in violence 
and of course carried ‘for protection’, 
while the first report of a Taser 
being carried for this purpose was 
also reported here. 

In order to start this year’s 
newsletter on a more welcome topic 
we will start with a focus on the 
subject of Concern For Welfare. 

Incidents logged under  ‘Concern For 
Welfare’ rarely involve any arrests, 
yet around a hundred or so of the 
thousand odd incidents logged 
during the period reported by this 
newsletter fall into this category 
which we will just call welfare for a 
while. 

Incidents involving welfare were 

logged in Baldock, Biggleswade, 
Bishops Stortford, Borehamwood, 
Hitchin, Letchworth, Potters Bar, 
Royston, Stevenage, and Ware. 

The resources deployed in support 
of welfare include concerned 
members of the public who render 
their assistance in addition to the 
emergency services, care and social 
workers and PCSOs, and not the 
least by the Partnership’s CCTV 
Controllers. The following items 
reflect a view of  this more positive 
subject . 

 

Lost and Found 
Arundel Close, Borehamwood, 31st Mar. 
15:04 hrs. 

A call from Hertsmere police control 
advised CCTV controllers that 
officers had found a small child 

wandering in the area of Arundel 
Close.  The child was now safe with 
officers who had called the 
controllers to look out for any adults 
appearing to be searching for the 
child. 

The controller, using a camera in 
Manor Way, spotted a man who 
appeared to be searching around 
and advised the officers of his 
whereabouts.  The man was the 
child’s parent and he was duly 
reunited with the child. 

Public Concern 
Fairlands Way, Stevenage, 3rd Mar. 
14:57 hrs. 

Controllers heard over Airwaves 
Radio, that a member of the public 
had reported seeing two young 
children who were shut in a car in 
the Aldi car park. Controllers located 
the public spirited person standing 
by the car in question when the 
mother of the children, who had 
been shopping, returned to the car 
and became irate when confronting 
the person who reported their 
concern for the children’s welfare. 

Controllers informed the Force 
Control Room of this development as 
the mother prepared to drive away 
in her car. She eventually drove off, 
but was stopped by police officers as 
she was leaving the site and was 
given suitable words of advice. Let’s 
hope she took them to heart 

Public Step In 
High St. Ware, 9th Jan. 15:20 hrs. 

A controller monitoring the area 

saw a woman lying on the road in 
the High Street apparently with head 
injuries.  The controller patched 
images through to the Force Control 
Room as passers by came to the aid 
of the woman with blankets and 
cared for her until an ambulance 
arrived with paramedics to deal with 
the emergency. Incidents like this 
whe r e  t he  gene ra l  pub l i c 
demonstrate their concern and pitch 
in to help are heart-warming but are 
seldom ever reported. 

 

Ware 



CCTV Code of Practice Publication 

A Watchful Eye 
High Street, Ware 25th Feb. 15:40 
hrs. 

The staff of Domestic Care Products 
in the High Street, Ware, used Shop 
Link radio to contact controllers and 
register their concern about the 
welfare of an elderly woman who 
appeared to be confused and had 
spent most of the day walking back 
and forth past their shop. 

Given a detailed description of the 
woman the controller was able to 
locate the lady walking through the 
High Street, then on into West 
Street.  The controller kept attention 
of this lady and everything appeared 
to be in order.  As a precaution the 
controller contacted Domestic Care 
and advised them to report their 
concern by calling 101 where their 
concerns could be logged for the 
record. 

 

 

Lost and Found 
High St. Hitchin, 21st Feb. 12:37 hrs. 

Shop Link radio was the source of a 
report from M & Co. in Hitchin High 
Street, advising that they had an 
elderly man with them, who was  
suffering from Alzheimer’s, or 
dementia and could not find were he 
had parked his car. 

The man believed he had left his car 
outside M & Co. but it was not there.  
The controller contacted the Hitchin 
Town Ranger who duly attended the 
shop, while the controller began and 
area search for the elderly man’s car 
and at the same time patching images 
through to the Force Control Room. 

Luckily the vehicle was not parked far 
away, in front of M & S in Bancroft, 
but the police were requested to 
attend for the sake of the gentleman’s 
own safety. 

Officers arrived and a dialogue took 
place before they were satisfied and 
allowed the man to continue on his 
journey to Royston. 

Many readers will have some 

sympathy  fo r  the e lder ly 
gentleman, including your editor 
who spent some time recently 
searching Floor 3 of a St Alban’s 
car park, instead of 3A. 

There were many more incidents 
of concern for welfare that could 
be reported here, but sadly there 
is the usual more staple diet to 
digest. 

 

Out For Trouble 
Shenley Rd. Borehamwood 19th 
Mar. 23:28 hrs 

Controllers heard over Airwaves a 
report of a group of men near the 
train station, who had been 
refused a taxi service and in 
retaliation, one of their number 
kicked the taxi door and punched 
its window. 

Controllers viewed the scene of the 
incident and patched the images 
through to the Force Control Room 
as the men walked away onto 
Shenley Road where police officers 
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arrived and one of the group was 
handcuffed and searched while 
another rather irate member of the 
group was recording the search on 
his mobile phone.  Although no 
arrests were made, controllers kept 
a t t en t i o n  f o r  a n y  f u r t h e r 
developments. 

About an hour and a half later these 
same men were continuing to cause 
issues and the Force Control Room 
requested controllers to monitor the 
road by the  train station where a 
large group of men were seen to be 
obstructing police officers.  One of 
the men became violent and he was 
handcuffed and arrested by officers 
for assaulting the police and for an 
earlier burglary. 

The remaining members of the 
group were given strong words of 
warning before being moved on by 
the police officers.. 

 

 

 

 

Firearms Unit Attends 
Leys Ave. Letchworth, 3rd Mar. 23:06 

Following reports of a fight outside 

the Three Magnets I Leys Avenue, 
controllers patched images of two 
men in hoody’s and one in dark 
clothing who were involved in the 
fight through to the Force Control 
Room.  A police unit arrived quickly 
at the scene, while controllers 
monitored two of the men who were 
walking  away from the pub. Police 
stopped the two men identified by 
the controller and body searches 
took place.  
One of the 
men was 
found to be 
carrying a 
gun tucked 
into his belt 
and was 
arrested for 

this offence.  A firearms unit was 
also called to the incident, to recover 
the firearm and make it safe. 
Attention was kept throughout the 
incident by the CCTV controller while 
camera  images continued to be 
patched through to the Force 
Control Room. 

Seven PM Kickoff 
ASDA, Stevenage, 8th Feb. 18:59 
hrs. 

ASDA staff called controllers to 
report that a young man they had 
stopped for shoplifting in the store, 
had assaulted a member of staff.  
Controllers were monitoring the 
store front  when a  Police 
Community Support Officer arrived 
there.  The young man being 
detained escaped and made off as 
controllers followed his progress 
through to Market Square where he 
disappeared until police officers 
relocated him near the Forum. 

The man made off again and was 
monitored as he was detained again, 



this time in the ALDI car park. 
Officers took the man back to their 
police car in the Forum, but the 
young man kicked off in the car and 
had to be subdued with a PAVA 
spray. Of course he was arrested. 

At this point the young man’s father 
arrived on the scene, had an 
altercation with police officers and 
he was also arrested for assaulting 
the police officers. 
 

Attempted Fraud 
Southgate, Stevenage 31st Jan. 
10:26 hrs. 

Controllers heard a report over 
Airwaves police radio, of a black 
man being arrested in NatWest in 
Stevenage on suspicion of deception 
and attempted fraud by officers 
called to the bank. 

The man had aroused the suspicion 
of bank staff when he tried to 
withdraw a large amount of money. 

Around thirty minutes later, 
controllers heard another report of a 
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b l a c k  m a n 
b e h a v i n g 
suspiciously, after 
f i r s t  b e i n g 
spotted by police 
officers waiting in 
a  Mercedes car 
near the library 

and then again hanging around 
outside the NatWest bank involved 
in the previous incident. 

When a policeman approached the 
man a scuffle broke out between the 
officer and the suspect who ran off.  
CCTV controllers monitored the man 
running across the bus station and 
into the Westgate multi-storey car 
park.  Soon police surrounded the 
car park as controllers saw the man 
running down the car park staircase 
and jumping to the ground from the 
first floor in an attempt to avoid  
arrest. 

His action was in vain as he injured 
his wrist in the process and had to 
be taken to hospital while under 
arrest as an suspected accomplice in 

the attempted NatWest fraudulent 
deception. 

Alarming Activations 

Controllers responded to a number 
of ADPRO alarms at school premises 
in Watford. The schools were St 
Josephs Catholic Primary School, 
Warrendell School and St Michaels 
School. 

In January controllers responding to 
an alarm at St Michaels School 
witnessed a man wandering round 
the school grounds at one o’clock in 
the morning. Controllers informed 
the police who arrived at the school 
and spoke to the man, who claimed 
he was just looking at his old school.  
Possibly, not entirely convinced at 
this hour in the morning the police 
officers accompanied the man home. 

During February an alarm occurred 
at St Josephs Catholic Primary 
School at 11am during a school 
holiday.  An area search of the 
school using all cameras resulted in 
a door being found open and 
insecure .  Fo l l ow ing ag reed 

Stevenage 



procedures controllers attempted to 
contact one of the four listed key 
holders, but no one was available as 
possibly all the key holders had 
taken advantage of the recess to 
take their own breaks. One clue 
might have been hearing ring tone 
from outside the UK on some 
unanswered mobile calls. Controllers 
continued to keep attention to the 
school security. 

Two other activations occurred at St 
Josephs and Warrendell School, but 
nothing untoward was seen. 

 

Around Shefford 
High St. Shefford 18th Jan. 17:04 
hrs. 

Bedfordshire  Pol ice Contro l 
contacted controllers with a request 
for their assistance in looking for any 
evidence of an assault on a person 
outside a barbers shop. Controllers 
located the shop on camera, but 
nothing indicating an assault having 
taken place was seen. This 
information and pictures were 
passed to the Bedfordshire police. 
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High St. Shefford 8th Feb, 02:45 hrs. 

Following reports that four men had 
attempted to damage a cash 
machine, believed  to be located by 
the Post Office a half hour or so 
earlier, controllers began a review of 
the recorded footage from the 
camera located in  the area.  
Controllers passed information on all 
movements in the subsequent time 
interval to the Bedfordshire Police. 

 

High St. Shefford 9th Feb, 22:55 hrs. 

While monitoring the High Street, a 

controller saw a woman lying on the 
ground. CCTV images were patched 
through to the Bedfordshire Police 
Control as their officers were dealing 
with a man on the other side of the 
road.  Hearing on Airwaves Radio 
that the man and woman had been 
involved in a fight, the controller 
reviewed the previous recorded 
footage from the camera, which 
showed several hooded men attack 
the pair before running off.  Despite 
this evidence the injured parties did 

not make any allegations and no 
further action was taken. 

 

Breathlessly Drunk  
Shenley Rd. Borehamwood 11th Feb. 
17:05 hrs. 

Controllers heard a report over 
Airwaves, that a passer-by saw  a 
man lying in a flower bed who  was 
not breathing. Controllers located 
the man and patched images 
through to the police, who attended 
the scene.  

The police soon established that the 
man was alive, but extremely drunk. 
The man, who was known to them, 
was arrested for being drunk and 
disorderly and for a previous offence 
of theft. 

Shefford 


