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High Street, Sandy, 23rd Nov. 20:55 

Bedfordshire police advised con-

trollers they had received a call 

from a telephone kiosk in Sandy 

High Street, the caller, a male, 

stated that  he had a hammer and 

intended to harm himself.   

A man was seen walking towards 

the entrance of the Budgens store, 

when he stopped and picked up a 

brick which he threw at the shop 

doors, breaking the glass.  The de-

scription of the man was given to 

the police, he was six feet tall and 

wearing a lumber jack shirt and 

jeans and carrying a duffle bag. 

When he saw police officers  arriv-

ing the man was seen to throw the 

brick into the bushes.  Neverthe-

less, with this offence now a matter 

of record, the police took no 

chances and arrested the man at 

Taser point. The bag he carried 

was searched for an offensive 

weapon,  but no hammer was  

found. 

Hitchin Street, Biggleswade, 18th 
Dec. 17:15 

Bedfordshire Police contacted 

CCTV with a request to view an 

incident in the Market Square fol-

lowing a report of a PCSO strug-

gling with two men there.  Control-

lers located the PCSO outside of 

Poundland, with one man on the 

ground and holding on to another.   

Police officers arrived on the scene 

and attempted to restrain one of 
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DO TASERS DETER? 

There continues to be some controversy and argument for and against   

Tasers, which are used by many police 

forces around the world.  Recently The 

Telegraph  reported (10/02/2015) that 

the Police Federation, which represents 

some 125,000 police officers had voted 

to back a change in policy that would 

see a wider roll out of the Taser 

amongst front line police officers.  Ac-

cording to The Telegraph the pressure 

for change comes amidst the current 

fear of possible terror attacks against police officers. The Home Office has 

data on the number of times Tasers are fired for each individual police 

force, but they can also be used in so called “red dot” mode, where the 

threat of using the device is often enough to subdue the offender and possi-

bly avoid any potential injury to officers and offenders. 

MAN JUMPS IN THE STORT 

South Street junction, Bishops Stort-
ford, 28th December 01:25 

Controllers, acting on a request from 

the police control room, began an 

area search for a man wanted on war-

rant.  The man was seen near the 

junction of South Street and Station 

Road, Bishops Stortford, but when he 

saw police officers he made off. The 

incident developed into concern for his 

welfare when the man then jumped 

into the River Stort.  A full search was 

carried out by the emergency services  

and he was found some fifty minutes 

later, when he was treated  at the 

riverside by paramedics and then 

taken to hospital. 
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the men, but he continued to strug-

gle and resist the officer.  The officer  

responded by drawing his Taser 

whereon the man stopped struggling 

and sat compliantly on the floor. 

VIGILANCE PAYS OFF 

Fore Street, Hertford, 23rd Dec. 
21:39 
 

East Hertfordshire police control 

contacted CCTV with a request to 

look for a large group of men fight-

ing in Fore Street, Hertford.  Control-

lers viewed the area but nothing 

obvious was seen.  The controller 

monitoring the area noticed a group 

of men walking away from the direc-

tion of the Hertford House Hotel, 

one of whom appeared to be some-

what agitated.  The controller de-

cided to continue to monitor the 

group of men as they headed to-

wards the taxi rank, as there were 

no other obvious groups in the area.    

The police control room called with 

an update on the reported fight, this 

time indicating that the fight was 

inside the Hertford House Hotel and 

that a female was unconscious as a 

result.  The report also contained 

information that enabled the control-

ler to identify the agitated man he 

had been monitoring as the offender 

in the fight. 

 

The controller 

advised the 

police that the 

man and his 

c o m p a n i o n s 

had got into a 

taxi, the regis-

tration number 

of which they 

passed to them.  Two police officers 

responded on foot and managed to 

stop the taxi and arrest the suspect. 

So, yet again the value of CCTV in 

contributing to  the arrest of crimi-

nals, and the vigilance and training 

of controllers had paid off. 

 

TEAMWORK GETS ARREST 

Brand Street, Hitchin, 18th Nov. 
14:13. 

New Look, the clothing store in 

Brand Street, used Shop Link radio 

to call the CCTV control room after 

they discovered a lot of empty 

clothes hangers in a changing room.  

They passed on a description of a 

female suspect and controllers be-

gan viewing the street outside the 

store.  They spotted the woman de-

scribed joining another woman, and  

they both made their way towards 

some cars parked in the street 

nearby.   

At this point a Town Ranger ap-

proached the women, together with 

staff from New Look.  They all made 

their way back to the women’s car 

and the ranger passed the car’s reg-

istration number to controllers who 

in turn alerted the police.  The 

women tried to get in the car and 

drive away, but they were blocked in 

by the ranger and the shop staff.  

The women got out of the car and 

ran off in the direction of Payne’s 

Park.    

The abandoned car turned out to be 

full of stolen goods and was seized 

and driven away by the police.  The 

stolen goods where recovered 

through the partnership of Shoplink, 

Town Rangers, CCTV controllers and 

the police, all in all a great outcome 

for their teamwork. 

 

SHOP THEFT 

Shenley Road, Borehamwood, 20th 

Oct. 2014, 14:16 

Staff at W H Smith’s store in Bore-

hamwood Shopping Park, called 

CCTV controllers to report a theft by 

Hertford shops 
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a woman shoplifter who had left 

their store, and they requested an 

area search for a woman described 

as wearing a grey jogging suit. 

A controller conducted an area 

search, but no one was seen who 

matched this description.  Staff at  

W H Smith called the control room 

again this time revising their descrip-

tion as a woman wearing a black 

leather jacket with a fur collar, black 

leggings and white shoes.  The con-

troller revisited the area search and 

located the woman in question walk-

ing along Shenley Road.   

A commentary of her progress along 

Shenley Road was passed to the 

police control. The woman stopped 

and was joined by a younger woman 

as they sat outside of the Halifax 

bank, where police officers closed in 

on them and the woman was ar-

rested for shoplifting. 

 

DOMESTIC ASSAULT 

Manor Way Shops, Borehamwood,  
17th Oct. 00:10 

The police control room called CCTV 

requesting an area search of Manor 

Way following reports of a woman 

walking the streets there in her night 

clothes.  A controller was able to 

locate the woman on camera and 

images of the distressed woman 

were patched through to police con-

trol who dispatched police officers to 

the scene.   

The woman said she had been at-

tacked by her husband and when 

the officers investigated further the 

husband was arrested for causing 

her actual harm (ABH). 

 

STEAL FROM CAMBRIDGE, 

GET ARRESTED IN HITCHIN 

Station Approach, Hitchin 22nd Dec. 
23:49. 

Controllers had a call from North 

Hertfordshire's police control re-

questing that they monitor the train 

station in Hitchin for four males de-

scribed as being of various race. 

They were said to be in possession 

of stolen bicycles, on the train from 

Cambridge to Hitchin. The control-

lers monitored the station as  four 

men left the station and were ar-

rested by the police. There is pres-
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ently no indication of how the intelli-

gence to arrest these men came 

about, but it is known that Cam-

bridge operates it’s own CCTV sys-

tem with approximately 140 cam-

eras. 

 

QUITE ALARMING 

Hemel Hempstead, and Rickmansworth, 

ADPRO alarms: October – November. 

 

At the beginning of October the 

CCTV control room received an AD-

PRO alarm activation from Broadfield 
School in Hemel Hempstead.  The 

alarm occurred at 11 am on a Sun-
day morning and the control was 

able to see people on the site from 
the camera that activated the alarm. 

Using the system’s Tannoy speaker, 

the controller requested the persons 

to leave the site immediately, but 
they ignored the request and did not 

leave.  

As is normal in these circumstances, 

the controller contacted the school 

key holder and advised him of the 
intruder alarm.  In response he ad-

mitted that now it was the football 
season, the intruders were in fact 

authorised to use the school grounds 

for football practise on Saturdays 
and games on Sundays.   

Satisfied,  the controller was able to 

keep an occasional check on devel-
opments and perhaps hope to be 

kept informed of occasional varia-
tions in the use of the school 

grounds. 

 

Later that month an ADPRO alarm 

at the main entrance of Rickmans-

worth School in Park Road, was acti-
vated at around eight thirty in the 

evening.  A car could be seen in the  
distance and this time when the con-

troller used the Tannoy, the intrud-
ers left the area.  The school care-

taker could not be contacted.   

As only one alarm had been acti-

vated and no criminal damage was 
evident, the police were not called, 

but the controller kept the site under 
periodic surveillance for the rest of 

the evening. 
 

At the end of November, controllers 

received a call from Watford Police 

advising that an internal alarm at the 

gym in Rickmansworth School had 

been activated and requesting the 

controller to view the grounds using 

the ADPRO cameras.  The controller 

told  the police that he also had had 

an alarm activation from the external 

ADPRO cameras, but that when he Broadfield School 

Tilehouse Street, Hitchin 



checked the ground  there was no 

sign of any intruders.  The controller 

checked the grounds again as the 

police and the caretaker appeared 

on site, but there was still no sign of 

any intruder.  

Later the caretaker called to say that 

they had established that there was 

a false alarm.  

ADPRO alarms deter intruders and 

alert authorities when there are in-

truders in schools grounds and other 

such protected sites.  Occasionally 

there are false alarms or authorised 

people on site who trigger an alarm, 

but it is better to be safe than sorry 

as a serious incident can have a 

knock on effect on our children’s 

education .  It is interesting to note 

that the BBC News reported the 

headline “School vandalism bill tops 

“£1m” in Scotland, on 30th December 

last. 
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MISSING WOMAN FOUND 

North Street, Bishops Stortford, 25th 
Nov. 17:05  

In this concern for care incident, 

controllers heard on Airwaves Radio, 

about a suicidal woman who had left 
a mental hospital and was believed 

to be in the Bishops Stortford area. 
Controllers carried out an area 

search and located a woman match-
ing the description given, sitting on a 

bench in North Street.  Camera im-

ages were patched through to the 
police control room and a unit was 

dispatched and attended the scene.  
The woman was taken away by the 

police for the woman’s welfare to be 

resolved by an appropriate agency. 
 

 

VISCIOUS ASSAULT 

Bridge Street, Bishops Stortford, 1st 
November, 00:24 

Door staff at the Black Lion pub in 

Bridge Street called CCTV when a 

member of their door staff was vi-

ciously assaulted and wounded by a 

glass thrust in his face.  Controllers 

called the police, as the offender 

was seen to be detained and held by 

members of the public and door 

staff from the nearby Star venue.  

The police arrived on the scene and 

the offender could be seen resisting 

arrest, until he was eventually sub-

dued and taken away by the police.  

An ambulance was called to treat 

the injured member of door staff. 

 

HIGHLIGHT ON BUSHEY 

Harcourt Road, Bushy, 19th Dec. 
17:00 

CCTV controllers co-operate with 

the police and other agencies when 

there is a concern over the welfare 

of specific members of the public. 
Their knowledge of the areas of cov-

erage and access to over 300 cam-
eras is a resource efficient method 

for searching large populated areas.  
A call from the police control room 

at around 5pm in the evening re-

quested CCTV controllers to com-
plete an area search of Bushey for a 

12 year old girl considered to be a 
welfare high risk.   An hour or so 

later a similar request was made to 

search for another missing girl of 24 
years old. Although these area 

searches often locate the missing 
person, neither of these could con-

firm the  missing person was in 

Bushey, however in turn this will 
often permit other lines of enquiry to 

be pursued and once alerted CCTV 
controllers will continue to keep rou-

tine attention for the missing person. 

Earlier in Bushey on the first of the 

month controllers received a call 

from the police control room report-

ing an armed robbery at Tesco Ex-

press in Harcourt Road.  Camera 

images of the store were patched 

through to police control as officers 

arrived at the scene.  The armed 

robber had already made his escape 

and although an area search by po-

lice and CCTV controllers was carried 

out there was no sign of the culprit. 

Bushey 



 All CCTV camera images are re-

corded allowing controllers to review 

the scene in the period before an 

incident takes place, these images 

can provide useful information to the 

police about people and vehicles in 

the vicinity prior to the start of an 

event. 

 

GOOD DESCRIPTIONS COUNT 

Shenley Road, Borehamwood, 20th 
Oct. 2014, 14:16 

Staff at W H Smith’s store in Bore-

hamwood Shopping Park, called 
CCTV controllers to report a theft by 

a woman shoplifter who had left 
their store, and they requested an 

area search for a woman described 

as wearing a grey jogging suit.  

A controller conducted an area 
search, but no one was seen who 

matched this description.  Staff at W 
H Smith called the control room 

again this time revising their descrip-
tion as a woman wearing a black 

                  http://www.stevenage.gov.uk/townandcommunity/cctv/ 

leather jacket with a fur collar, black 

leggings and white shoes.   

The controller revisited the area 
search and located the woman in 

question walking along Shenley 
Road.  A commentary of her pro-

gress along Shenley Road was 
passed to the police control. The 

woman stopped and was joined by a 

younger woman as they sat outside 
of the Halifax when police officers 

closed in and the woman was ar-
rested for shoplifting. 

 

SHEFFORD ARREST 

High Street, Shefford, 1st Oct. 20:43 

Controllers heard of a possible 

“driving under the influence” offence 

via Bedfordshire Airwaves radio.  

The report concerned a missing per-

son who had taken a drug overdose 

and was driving a silver coloured 

Vauxhall Vectra.  Controllers saw the 

vehicle being driven  down the High 

Street to wards the A507.   

The police were advised and stopped 

the car and arrested the driver.  An 

ambulance was called for paramed-

ics to deal with the drugs issue while 

the police, had to consider how to 

deal with the man afterwards. 

 

FRIDAY NIGHT, SATURDAY 

MORNING 

Bull Plain, Hertford, 15th Nov. 02:06 

Four men were arrested for drunk 

and disorderly behaviour in Bull 

Plane, Hertford, outside the Stone 

House.  Controllers heard reports of 

drunken disorder on East Hertford-

shire Airwave radio and patched 

camera images through to the police 

control room as a large crowd of 

rowdy males were seen jumping and 

shouting in the road outside the 

club. More police officers arrived 

from various directions and order 

was restored to the early hours of 

the morning after those arrested 

were duly removed. 

 

DOMESTIC ASSAULT 

Leeming Road, Borehamwood, 26th 
Nov. 20:12 

Controllers heard over Airwaves 

police radio, of a domestic assault in 

Baldock Way, Borehamwood. Con-

trollers monitored the scene and 

patched it  through to the police 

control room as their officers ar-

rived.   

The man involved in the assault had 

made off before the police arrived 

and controllers carried out a search 

of the area and located a man 

matching the description given 

outide the Leeming Road shops. The 

police control room was advised and 

then the man was monitored until 

the police arrived and arrested him 

for assault. 

 

Shefford 


