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OCTOBEROCTOBER  

Everything let loose 

Controllers received a call from 

Hertsmere police control room at 
2am in the morning, advising them 
that a caller had reported noises 
from the shop premises next door 
in Shenley Road, Borehamwood.  
Police officers attended the scene 
while our CCTV controller moni-
tored the premises.   

Having apprehended two males in 
a rented vehicle, officers entered 
the front of the building. Meanwhile 
the CCTV controller spotted an-
other male sneaking around the 
back of the premises by Meadow 
Park.  He advised the police control 
room and continued monitoring as 
officers  also spotted a man on the  
roof of the premises. A police dog 
unit attended and the man on the 
roof was confronted and arrested.   

Finally a police helicopter arrived 
and used its infra red camera to 

locate one last suspect hiding at 
the back of the building. The dog 
units came into play again and the 
final arrest for burglary was made.  
The arrests came as a result of an 
alert member of the public, the 
police officers attending, CCTV con-
trollers,  a dog unit and a helicop-
ter! 

 

Axeman 

Controllers received a report and 

description of a man wielding an 
axe in Churchgate, Hitchin at 
around four am one morning. Fur-
ther reports indicated that the axe 
man was now chasing people. Con-
trollers searched the area and lo-
cated the man carrying a long han-
dled  axe in nearby Sun Street.  

This man disappeared into an alley-
way near the Merryfields map shop, 
but was seen again poking his head 
out of the alley while the police 
were being informed of his where-
abouts. The police arrived and 

 

A 
 year marked by the 2012 
Olympics has drawn to an 
end. The Queen visited 
Hitchin and Stevenage in 

June and we have had some of the 
wettest weather since records be-
gan. 

Throughout the year CCTV has 
played its part in its partnership with 
the police and the retail and leisure 
community throughout Herts and 
Beds.   
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walked through the alleyway into 
Bucklesbury without finding the 
man.  Controllers asked the officers 
if there were any access doors to 
flats above the shops, and the offi-
cers then located the man in a prop-
erty there. They retrieved the axe 
and arrested the man for carrying an 
offensive weapon. 

Even Our Engineer... 

The Partnership’s CCTV cameras 

have been main-
tained and re-
paired for some 
time now, by a 
contracted team 
of dedicated en-
gineers.  One 
afternoon our 

engineer was working on a camera 
in the North car park at the Roaring 
Meg Retail Park in Stevenage, when 
he saw two men entering Boots, one 
of whom was carrying what was ob-
viously a foil lined bag.   

Now both engineers and CCTV con-
trollers know that the metal foil can 

screen the security tags on stolen 
merchandise from the ‘eyes’ of a 
shop’s security scanners, so the en-
gineer called in his observations to 
the control room.   

The CCTV controllers contacted the 
Boots store manager and also moni-
tored the men as they left the store. 
The manager was able to confirm 
that the men had taken around £500  
worth of goods without paying.  

The men drove away from the car 
park before any action could be 
taken, but controllers got a good 
view of the car and tracked it in and 
out of camera view as it drove 
around Stevenage.  The police were 
informed and they stopped the car 
near High Plash, Cuttys Lane and 
two men were arrested for theft.   

 

Method Of Entry 

The Police Control Room contacted 

CCTV controllers with a description 
of a man and asked them to look out 
for him around  the Amwell End area 
of Ware. The man was wanted in 

connection with a robbery involving 
an offensive weapon.   

A controller spotted the man walking 
along Amwell End and the police 
control room were advised of his 
location.  Controllers then observed 
the man entering a dwelling above 
some retail premises in the High 
Street.   

The police arrived at the address 
given to them and attempted to gain 
entry, but were denied.  The police 
eventually gain entry using ‘MOE’. 

 MOE? Try typing “Police Method of 
Entry Training” in your internet 
browser and you will most likely find 
the You Tube video on this subject.  
It all looks like very hard work!  

 

 

 

Sun Street, Hitchin 
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NOVEMBERNOVEMBER  

Fatal Drunk Drive 

A call from Stevenage Leisure Park 

Security alerted controllers to the 
start of an incident which would lead 
to a fatal road traffic accident.  
Two men were seen having an argu-
ment, possibly about one trying to 
dissuade the other from drink driving 
an Audi A3 car parked nearby.  
The ‘one’ walked off and returned 
with two other young men and the 
argument started again, but they all 
got into the car, the ‘one’ into the 
back seat. The Audi was only seen 
to drive about 50 yards before the 
car stopped and some of the occu-
pants got out and the argument 
started again.  A police unit stopped 
nearby and officers spoke to the 
men and then drove off.   

Controllers then witnessed the men 
get back into the car with the ‘one’ 
in the driver’s seat, and drive off.  
The police were advised and they 
stopped the car by the park’s secu-

rity hut, the driver was arrested for 
being drunk in charge although he 
denied driving and had no car keys 
in his possession. The police left the 
park and the remaining men were 
then seen searching nearby bushes 
from where they retrieved the car 
keys. Once again the car set off and 
left the leisure park.   

At the Six Hills  Mounds the car 
made off at speed 
followed by a 
number of police 
units. Cameras 
tracked the car 
travelling at reck-
less speeds along 
London Road and 
then on to Knebworth, where the 
cameras recorded the Audi speeding 
on the wrong side of the road as it 
was pursued by a number of police 
cars.  Finally, over Airwaves, control-
lers heard a report that the Audi had 
crashed onto it’s roof and was on 
fire by the Red Lion in Woolmer 
Green.  

The driver was arrested for being 
drunk in charge, not stopping for the 

police and having no insurance.    
He was almost three times over the 
limit, but his passengers were in 
worse shape, two  were taken to 
Lister Hospital with serious injuries, 
and one was pronounced dead at 
the scene.   

This newsletter has often reported 
how teamwork between the CCTV 
controllers and the police has re-
sulted in interventions that have 
kept drunken drivers safely off our 
roads.  In this incident it seems 
those involved where determined to 
break the law and one of their num-
ber paid the ultimate price for that.   

Two days later in Hitchin, officers 
who had completed a job at Café 
Nero around half past midnight, no-
ticed a man who they suspected was 
waiting for them to leave before at-
tempting to drive whilst drunk. The 
police requested CCTV to monitor  
the vehicle using the camera  by the 
Corn Exchange. The man got into 
the driving seat of the vehicle, a 
dark coloured Hyundai driving in-
structor’s car. He was seen to start 
the engine and switch on the head-

 

 

Baldock, High Street. 

Poppies and early  

Christmas decorations 
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lights.   
The police control room was advised 
and the officers returned to the 
area.  The man must have seen 
them coming, because he switched 
off the engine and opened the bon-
net of the vehicle as the police ar-
rived.  This particular ploy did not 
work and the man was arrested  
when he was breathalysed and 
found to be over the limit. 

The two incidents contrast the possi-
ble outcomes of being Drunk In 
Charge. I can’t image the second 
driver thought he was lucky to be 
caught before he drove away, but 
perhaps the police and CCTV con-
trollers saved him from an even  
worse fate. 
 
 

Disgusting Behaviour 

A late night group of people on the 

move through Hertford town centre 
were being monitored by controllers 
after staff at the Baroosh bar re-
ported that a man in the group had  
 

 
been seen earlier damaging street 
furniture in the town.  
When the group entered Parliament 
Square the man decided to relieve 
himself against the Cenotaph. The 
police control room were informed 
and unit arrived and arrested the 
man for both offences.   

 
As this newsletter 
neared  publication 
the Editor’s re-
search  revealed a 
report in the Hert-
fordshire  
M e r c u r y 
(14/1/2013) , of a 

32 year old Blackpool woman   
branded “Britain’s most disgusting 
person” by war veterans after also 
being caught on Blackpool CCTV 
performing the same act there. Also 
reported in the National Press, this 
incident clearly struck a (dis)cord in 
Hertford. 
 
 
 

It Registered 

A controller monitoring cameras in 

Gernon Road, Letchworth around 
three o’clock in the morning noticed 
a large Citroën van arrive and park 
in the road near access to the shop-
ping centre. A man got out and ran 
behind the shops and was later seen 
to return again, empty handed.  

The controller took a note of the 
vehicle registration and passed the 
details to the police control room 
where it was recognised as belong-
ing to a vehicle suspected of being 
involved in stealing oil intended for 
reprocessing as bio-fuel.  Acting on 
this information the police stopped 
the van in Station Road, Baldock, 
where two men were arrested for 
theft and going equipped to burgle. 
 
 
 
 
 
 
 

Bull Plain, Hertford 



DECEMBERDECEMBER  

Fated Arrest 

Airwaves Radio is the largest public 

safety radio network in the world 
and is used by 
the UK emer-
gency services 
t o  p r o v i de 
‘joined up’ com-
m u n i c a t i o n s 
between police, 
ambulance and 

fire services.  

To the controllers in the CCTV con-
trol room, Airwaves and town centre 
radios like  Shop Link, are their ears 
- allowing them to follow incidents 
throughout Hertfordshire and Bed-
fordshire as they develop.  Control-
lers may gather information from 
Airwaves that triggers their camera 
viewing, searching for relevant im-
ages. 
 
On this particular morning around 11 
am a controller heard about a road 
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traffic accident in Shortmead Street, 
a main route through Biggleswade, 
and began viewing images from the 
camera at the junction of Royal Oak 
Close.  

His attention was caught, not by a 
traffic accident, but  by a man and a 
woman who were behaving suspi-
ciously. They ran across the main 
road and into Royal Close where 
they climbed up on to some wheelie 
bins and then across a fence into a 
garden. The Bedfordshire police 
were advised of this development 
and officers attended the scene and 
arrested the couple who it transpired 
were already wanted for burglary. 

In this case it seems like a twist of 
fate was responsible for the couple 
falling under the gaze of and catch-
ing the attention of a sharp eyed 
controller. 
 

Road Block 

The control room received a call 

from Birchley Green, Hertford, at 
around two in the morning when 

officers in a police van came across 
a large refuse bin which had been 
emptied into the road outside the 
Lord Haig public house. They also 
found a large Domino Pizza trailer 
mounted advertising board blocking 
the road.  

The off icers 
asked if control-
lers could review 
the recorded 
footage from the 
nearby camera 
and the control-
lers agreed to do 

this. They saw three males in the 
area around five minutes before the 
police call and could also see the 
billboard being moved in the dis-
tance from the camera at the Bir-
chley Green shops.   

The CCTV controller passed the de-
scription of the three males to the 
police and while continuing with 
searching the area, located the men 
about to get in a taxi in Fore Street.   
Their location was passed to the 
police who apprehended the men 

McDonald’s Borehamwood Hidden from the CCTV cameras, an eye catching scene in Biggleswade, Bedfordshire.   



and arrested all three for criminal 
damage.  
 

Racial Abuse 

In the early hours of the morning on 

the last day of the month controllers 
heard over Airwaves of a group of 
three males who had racially abused 
a taxi driver at Stevenage train sta-
tion and were now heading into the 
town centre.   
The group were located on camera 
outside McDonalds and then moni-
tored as they walked through the 
town. The police stopped the men in 
Park Place and two of them were 
arrested.   
Throughout 2012 there have been 
four or five arrests for racial abuse 
each quarter.  The victims of this 
sort of crime are often taxi drivers or 
door staff who have to contend with 
late night and early morning revel-
lers and these incidents are often 
linked with other crimes, or  public 
disorder.  The Crown Prosecution 
Service provides guidance on the 
legislation pertaining to racist and 

                  http://www.stevenage.gov.uk/about-stevenage/cctv/ 

religious crime including the Crime 
and Disorder Act 1998 and its 
amendments. In the main, those 
arrested for the offenses are male, 
although not exclusively so.  It is 
also true that these offences and 
subsequent arrests frequently occur 
in towns that are host to Hertford-
shire’s bars and nightclubs. 
 

Christmas Spirit 

The human face of policing in the 

festive season 
was displayed 
by officers in 
an unmarked 
police car who 
were following 
a car being 
driven erratic-

ally on the A1M. The driver left the 
motorway at junction 7 near Kneb-
worth Park and the police stopped 
the vehicle on the roundabout.   

The  male driver was breath tested 
and arrested for driving while over 
the legal alcohol limit.  The driver 

and his pregnant wife were on their 
way to the nearby Novotel Hotel, the 
police drove the couple’s car the 
short distance to the hotel and left 
the wife to check in there.  The 
driver however, would not be spend-
ing the night in quite such luxurious 
accommodation.  

And finally 

Controllers monitored a transmission 
from a police officer following a car 
on Six Hills Way, Stevenage.  The 
registration was checked and was 
shown as having no insurance. The 
car was stopped on Fairlands Way 
and  the driver was breathalysed. As 
well as being over the limit, he had a 
history of drink driving and driving 
without insurance, and his driving 
license had expired. The driver was 
arrested and his vehicle seized. 
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