
Questions or ideas?  EQuestions or ideas?  EQuestions or ideas?  EQuestions or ideas?  E----mail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.uk    

JULYJULY  

AM ATM Visit 

It was around three in the morning 

when the control room received a 
report of two men trying to break 

into the cash ma-
chines at Sains-
bury’s Supermar-
ket ,  Hi tchin. 
When the police 
arrived on the 

scene the two men split up and our 
controller saw them in Whinbush 
Road, running off in different direc-
tions. One male headed towards 
the Woodside Car Park and on to-
wards Windmill Hill.  

Finally the controller saw the man 
running across the top of the hill 
with an officer in hot pursuit.  You 
have to be very fit to run up Wind-
mill Hill for any distance, and the 
officer was, and caught the would-
be thief and arrested him.  Control-
lers then continued the search for 

signs of the other man, but by then 
he was nowhere to be seen. 
 

Drop It 

The following incidents illustrate 

how, given half a chance, law-
breakers will ditch any item that 
would incriminate them when they 
are approached by a police officer. 
CCTV controllers see incidents de-
veloping and are wise to this tactic. 
They have access to a range of 
options to relay this information to 
police officers on the ground.   
 
One afternoon controllers heard 
over Airwaves radio, that  a domes-
tic incident had taken place near 
Bingen Road in Hitchin.  Controllers 
alerted the police when they saw a 
suspect male carrying a knife, in 
the park by John Barker Place.  The 
suspect  was seen to drop the knife 
behind a fence, the police were told 
and when they arrived they recov-
ered the knife and arrested the 
man.   

 

From late July through to early Sep-

tember this country hosted the 2012 
Olympic and Paralympic Games. For 
those lucky enough get tickets and 
to experience the atmosphere of the 
Games first hand, it was a feeling 
never to be forgotten.  

At Eton Dorney the organisation,  
the volunteers, and the crowd were 
absolutely excellent.  Most memora-
ble was the way the crowd not only 
cheered on their own athletes, but 
supported and cheered others like 
the Niger men’s single skulls com-
petitor. He finished last by a large 
margin, but the crowd cheered him 
on, all the way to the finish line.  
Other plucky rowers also felt the 
warmth of support from the crowd 
despite the weather being cool and 
cloudy. 

Did all this affect business as usual 
for our CCTV controllers?  

Not at all. 
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CCTV controllers routinely contact 
Police Control Rooms and can also 
send them live camera images. Po-
lice controllers relay information by 
Airwaves radio, to officers on the 
ground.  Very occasionally, there is a 
problem. 

One evening the Bacchus Nightclub 
in Bishops Stortford alerted control-
lers by Shoplink radio when a large 
group of males were ejected from 
the bowling alley for using Class A 
drugs in the toilets. 

The police control room was advised 
and the group was monitored on 
camera as they moved through the 
town. Three males broke away from 
the group and made towards the 
rear of some public toilets near Riv-
erside, just as a police officer arrived 

and called out to them. While the 
officers were talking to the men, the 
controller observed one of them sur-
reptitiously taking a small white 
package out of his pocket and drop-
ping it on the group behind him.   
The police control were advised of 
this development and tried to con-
tact the officers, but there was a 
problem. Undeterred the controller 
used the Shoplink radio to contact 
nearby door staff and they ran 
round to the officers and informed 
them about the packet.  
The officers found the packet and 
arrested the male to be taken to the 
police station and searched for pos-
session of drugs 
 

Fit To Drive? 

Driving whilst disqualified is an of-
fense that can lead to a prison sen-
tence, a fine, and a further period of 
disqualification. The chances of get-
ting caught are rated  high in this 
technological age where computer 
databases give police instant access 
to records of vehicles and their own-

ers. Police Automatic Number Plate 
Recognition (ANPR) systems record 
‘hits’ on any vehicle’s registration 
number if there is an irregularity 
which requires investigation, but 
sometimes drivers are caught by 
straightforward policing.   

A controller heard reports of a 12 
year old girl who had lost her dad in 
Stevenage Town Centre.   A Police 
Community Support Officer was in-
strumental in locating the girl’s fa-
ther, but the PCSO was also aware 
that her father was disqualified from 
driving.  Suspicious that the man 
had arrived in the town by car and 
had committed an offence, the PCSO 
requested that controllers monitor 
his progress further.  The man and 
his daughter walked through the 
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town to the Tesco store, where the 
man got into the driving seat of his 
car, at which point the police were 
advised. When he drove off he was 
intercepted by the police who 
stopped the car and arrested the 
driver. 

 

AUGUSTAUGUST  

A Ring Of Suspicion 

Controllers received two reports of 

suspicious activity in Stevenage town 
centre. The first came from the 
Westgate shopping centre where 
two young males were trying to sell 
ladies jewellery.  This was followed 
by a request to monitor their pro-
gress from a Police Community Sup-
port Officer.  The two males, one 
aged 17 and the other 14 years, 
were then seen to try to sell three 
ladies rings to Lisa,  the jeweller’s, 
trailer in the town centre. The lads 
were stopped and spoken to by the 
PCSO, but their stories did not 
match up and a police officer was 

called.  The older boy was ques-
tioned and then allowed to leave 
when accompanied by his father. 
The younger boy was searched and 
then arrested.   
 
 

Got Your Receipt? 

Controllers received a mid-morning 

report of a man lying on the ground 
near the police station in Baldock.  
The man was located lying on the 
grass, by the camera opposite Mans-
field Road, with a group of youths 
who were trying to wake him up. 

The man eventually got to  his feet 
and staggered around before falling 
over a nearby bench.  Police officers 
arrived and spoke to the man, who 
became abusive. The police then 
asked to check the shopping bag the 
man was carrying. It contained a 
pint of milk, a loaf of bread and a 
bottle of tequila.  Unfortunately for 
the man his shopping receipt did not 
include the bottle of tequila. That 
must have been a clue for the police 

officers, perhaps it was an 
‘supermarket own brand’,  because 
the man was arrested for shoplifting 
the spirit as well as being drunk and 
disorderly.  

 

On the scent 

Earlier in the month the control 

room monitored a radio transmission 
from North Herts police control 
room, reporting a  group of males  
had been kicking a door in at an ad-
dress in Sun Street, Baldock.  The 
police arrived and detained three 
males who residents claimed had 
kicked their way into the address 
and ransacked the place. Controllers 
spotted  a fourth male running away 
from the scene and relayed his de-
scription to the police control as he 
dodged out of sight in Whitehorse 
Road.  Police officers followed the 
man and closed the area while a dog 

August included 

viewing the Olympics 

and Paralympics  as 

well as a holiday 

break for many of 

us, including the edi-

tor. 
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event. Queen Vic’s Golden Mailbox in Stotfold 
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unit arrived to search for the man. 
The dog lead the police through an 
alleyway and out opposite the Old 
White Horse Pub, but the search was 
terminated there due to contamina-
tion and elapsed time.  The other 
three men were arrested for aggra-
vated burglary while the CCTV con-
trollers kept attention on the area in 
case the fourth male returned. 
 
 

Editorial Comment 

August was as busy with incidents 

as  July and September, but with 
fewer items that make an interesting 
addition to these pages. Instead of 
more reports of theft, drunkenness 
and violence, as Editor, I will review  
an article in the Comments section 
of the Guardian published on the 5th 
October.    
 
“At what point will the British public 
realise that its privacy and freedom 
is in mortal danger?” writes Henry 
Porter, in an article the detail of 
which this editor takes issue with. 

According to Porter, Hi-definition 
CCTV and facial recognition threat-
ens our democracy. “At what point 
will the British public realise its pri-
vacy and freedom is in mortal dan-
ger?” and then “A privacy law is long 
overdue” writes the author.  He be-
lieves “Without privacy there can be 
no democracy – we all know that.”  I 
wonder if he considers criminals and 
law breakers deserve the privacy to 
go about their crimes.   
 
Porter dismisses the Human Rights 
Act, and overlooks the Data Protec-
tion Act in his diatribe against CCTV.  
The Hertfordshire CCTV Partnership, 
as well as many others, publish its 
Code of Practice and welcomes its 
Independent Inspectors, volunteers 
drawn from the community, who 
make unannounced visits to the con-
trol room to check that procedures 
are being properly followed. 
 
Privacy is guarded by the DPA and 
access to CCTV images is governed 
by rules and procedures which can 
be accessed on the Stevenage Bor-

ough website, together with the 
Code of Practice, Area Management 
Reports and this newsletter. 
 
The Introduction to the Hertford-
shire CCTV Code of Practice includes 
this mission statement,  “To inspire 
public confidence by ensuring that 
all Public Area CCTV systems which 
are linked to the Hertfordshire CCTV 
Partnership, Control & Monitoring 
Room are operated in a manner that 
will secure their consistent effective-
ness and preserve the civil liberty of 
law abiding citizens at all times.” 
 
So the information on how your 
CCTV system operates is there for 
you to access and research.  Camera 
Shy is in it’s fourth year of publica-
tion and over this period has re-
ported incidents ranging from seri-
ous crimes, to those where our con-
trollers’ concerns for public safety 
have undoubtedly saved lives. Few 
of the incidents reported in this 
newsletter are reported in the press, 
unlike the opinions of Henry Porter, 
however I believe Camera Shy gives 

Stevenage Town Centre 



it’s readers a fairer insight into how 
CCTV works for the community, not 
against it. 
 
 

SEPTEMBERSEPTEMBER  

Theft of Oil 

ANPR gets a mention in the previ-

ous editorial and the following inci-
dent provides an interesting example 
of its use in combating crime. Fol-
lowing a “hit” on an ANPR camera, 
in other words the license number 
read by the camera had a marker 
against it when the various data-
bases were accessed; the CCTV con-
trol room was asked to keep atten-
tion for a white van in the Stevenage 
area.  This occurred around 4am in 
the morning, so evidently there was 
no police ANPR team on standby. 
The CCTV controllers located the van 
at the rear of the Harvester on the 
Roaring Meg Retail Park, where two 
men were seen walking between the 
rear yard and the side entrance to 
the van. The police control room 
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were advised and officers arrived on 
the scene and suspected the men 
were stealing oil. The police re-
quested the controller to review the 
recorded footage and then arrested 
the men.   

Some incidents involving the theft of 

used cooking oil have started to ap-
pear in the media, following the rise 
in production of bio-fuels.  Many 
European countries produce more 
than the UK, but one of the best 
headlines appeared in the publica-
tion USA Today and read “Rising gas 
prices create smoking-hot demand 
for cooking oil.”  If it is worthwhile 
stealing it in the USA where gasoline 

prices reached a whole $4, then it 
must be more so here in the UK.  
 

Fair Play? 

Police requested CCTV controllers to 

monitor a bicycle outside McDonalds 
in Borehamwood as part of an ongo-
ing operation against bike thefts. 
Within the hour two males ap-
proached the bike and took a shine 
to it. One of the males walked away 
with the bike and was stopped by 
waiting police officers and arrested.  
Is this fair play? As a police opera-
tion in catching bicycle thieves, ab-
solutely!  
 

Little Charity 

Oxfam in Bishops Stortford, Age UK 

in Hertford and the Norwood charity 
shop in Borehamwood were all sub-
jected to the theft of donated items 
this month. A controller noticed two 
women in North Street going 
through the bags outside the Oxfam 
shop at 2am in the morning and 
loading items into a grey Jaguar car.  

McDonald’s Borehamwood 



They loaded several of their own 
black sacks before the Jaguar drove 
off and was stopped by the police.  
The two Polish women were ar-
rested for theft and the driver was 
also arrested when it was found that 
he had taken the car without con-
sent and was driving with no insur-
ance. 
 
The arrest for theft of items from 
Age UK followed on from a Police 
Community Support Officer reporting 
a couple acting suspiciously in Mar-
ket Street. CCTV cameras monitored 
the man and woman who had 
emerged from the charity shop and 
were obviously concerned by the 
presence of the PCSO. Controllers 
also monitored a second man who 
was seen to carry a black bag to a 
car parked nearby and load it into 
the boot. All these characters turned 
out to be involved in theft from Age 
UK and were arrested by the police. 
 
Three people were arrested for theft 
after CCTV informed the police that 
they had been seen taking bags 

                  http://www.stevenage.gov.uk/about-stevenage/cctv/ 

from outside the Norwood shop 
around midnight. Police stopped 
their vehicle whose progress had 
been monitored by CCTV. 
 

Up On The Roof 

Controllers monitored a radio trans-

mission from 
an officer 
reporting a 
man on the 
roof of the 
Indian take-
away in 
Royston High 

Street. The controller soon spotted 
the man, who it transpired had 
climbed on the roof for fun.  It was 
evident that the man was stuck and 
having difficulty getting down again. 
The man finally managed to get 
down just as the fire service was 
arriving to help him, but in doing so 
he had damaged a great many roof 
tiles and he ended his early morning 
jape being arrested for criminal 
damage to the roof. 
 

Biggleswade Three 

Controllers received an early morn-
ing call from Bedfordshire Police,  
asking them to monitor  the area in 
Biggleswade town centre for three 
people who had robbed a woman 
while she was walking along Short-
mead Street . The woman had man-
aged to call the police from a bakery 
that was open at that time, and re-
ported the crime.  Controllers lo-
cated three people walking through  
Church Street towards ASDA and the 
town centre, but they made off and 
hid when they saw police approach-
ing.  Once again, the CCTV control-
ler located the suspects moving 
around in an area at the  rear of 
Iceland. The police were than able 
to arrest and handcuff one male at 
that location, and a female they 
found sitting on a bench and one 
other male.  The handcuffed male 
managed to break away from the 
police and run off towards the rail-
way station, where he disappeared 
from sight, but not from mind.  
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