
Questions or ideas?  EQuestions or ideas?  EQuestions or ideas?  EQuestions or ideas?  E----mail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.uk    

 

The following day the Hertford-

shire Mercury reported that the fifty 

four year old doorman was struck 

in the face at the entrance to the 

bar, causing him to fall to the 

ground.  

Detectives from the Major Crime 

Units of several counties are re-

ported to be investigating the inci-

dent, and have appealed for wit-

ness from the bar to come for-

wards. Door staff have to deal with 

incidents involving drunk and vio-

lent men and women at bars and 

clubs throughout the region cov-

ered by the CCTV Partnership.  

Controllers frequently monitor the 

development of tens of incidents 

each month helping to alert the 

police and emergency services, 

patching camera images to the po-

lice control room which together 

with their assessment of how seri-

ous the incident is likely to become, 

can enable officers to intervene and 

prevent incidents escalating in seri-

ousness.   

For every incident that attracts 

newspaper headlines there are doz-

ens involving CCTV controllers that 

do not. 

 

Inside this issue. Inside this issue. Inside this issue. Inside this issue.     

• New to this issue is a 

section of the newsletter 

devoted to reports focus-

ing on a particular area or 

town.  

Potters Bar is the subject 

of this issue. The aim of 

this focus is to create a 

snapshot sample of rou-

tine incidents logged by 

controllers that are dealt 

with by police and PCSOs 

without the need for an 

arrest to be made.  

Community safety is a 

major aim of CCTV and 

the making and mainte-

nance of low crime areas 

is a benefit of the commu-

nity  partnership of which 

CCTV plays it’s part. 

• PAVA spray used to 

control a violent situa-

tion. 

• Missing girl found fol-

lowing welfare concerns 

 

 

 

NIGTHCLUB DOORMAN 

DIES    AFTER    INCIDENT 

Controllers received a call over Pub Link radio from The Stone-

house bar in Bull Plain, Hertford, requesting police and ambu-

lance assistance after a male member of their door staff was at-

tacked by a man.  The cameras monitoring the scene were 

patched through to the police control room as the emergency 

services arrived. One man was arrested at the scene, but the 

doorman who was taken to hospital in an ambulance died en 

route.  

The Stonehouse, Bull Plain, Hertford, 23rd Aug. 00:00 hrs. 
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Not all of CCTV logged incidents lead 

to arrests, but never the less their 

outcomes almost invariably contrib-

utes to improved community safety, 

awareness, and crime prevention. In 

this issue we focus on a variety of 

such incidents in Potters Bar 

Throughout the period from July 
through to September there have 
been a series of alarm activations 
caused by late night trespassers at 
the Dame Alice Owens School.   

Alarms were activated in the school 

grounds, including the car park and 
the Edward Guinness centre.  Con-

trollers reacted to all the alarms and 

intruders in the grounds, mainly lone 
males, left promptly when warned 

over the systems loud speakers. 

During September a large group of 
people ranging at times from eight 

to fifteen individuals were seen tres-
passing around the playing fields at 

half past midnight. In a coordinated 

response to the intruders police 
called out the caretaker and at-

tended the site to check for any 
criminal damage. 

Controllers spotted teenagers in the 

Skateboard Park 

near Mutton Lane 
pouring vodka into 

soft drink bottles 
around eight in the 

evening. Images 
were  patched 

through to the police control and a 

PCSO attended the site and confis-
cated the “soft drinks”. 

The police have requested assis-
tance from CCTV controllers in deal-
ing with  suspected burglaries, the 
carrying of offensive weapons and 
welfare concerns for adults and vul-
nerable teenagers. 

Controllers  responding to a police 

control room request, were monitor-

ing a group of five youths who had 

previously been damaging a bicycle 

outside Domino’s Pizza and who 

then moved on to sit in the bus stop 

near the train station.   

While waiting for the police to arrive,  

the group were approached by a 

man who appeared to offer the 

youths jewellery. When they de-

clined the offer, the man walked 

over to a phone box and and offered 

another man the same jewellery.  

The police control were advised of 

this suspicious behaviour and the 

controller continued to monitor the 

scene until police officers arrived. 

An  officer started to speak to the 

male suspect who became aggres-

sive towards the officer and had to 

be handcuffed. More police officers 

arrived and the man was arrested on 

suspicion of handling stolen goods 

and  under Section 5 (4) of the Pub-

FOCUS ON POTTERS BAR 
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lic Order Act relating to provocation 

of violence. 

iPHONE ROBBERY 

Hartham Lane, Hertford,             
11th Aug. 18:36 
 

Controllers received a report of a 

robbery outside of Poundland in 

Maidenhead Street, Hertford.  

A woman had been knocked to the 

ground and had her mobile phone 

stolen by another female.  The re-

port indicated that the suspect had 

made off in the direction of Hartham 

Common. She was described as hav-

ing long blonde hair, a black jacket 

and pink top. 

The CCTV controller spotted a large 

group of people entering the com-

mon, one of whom matched the sus-

pect’s description.  The police con-

trol room was informed and the 

woman was monitored as she en-

tered Sainsbury’s supermarket.  Po-

lice arrived and entered the super-

market and arrested the women for 

the robbery. 

PAVA DEPLOYED 

South Street, Bishops Stortford,   

28th Sep. 01:37 

A call from the Bridge House, Bish-

ops Stortford, around one thirty in 

the morning, reported a disturbance 

nearby outside Halfords store. Cam-

eras in South Street confirmed there 

was a group of males and a female 

scuffling and apparently trying to 

restrain one particular male.  

Camera images were patched 

through to the police control and a 

unit arrived at the scene. When the 

officers intervened in the scuffle, 

one of the men became violent to-

wards them and PAVA had to be 

deployed when he was joined by two 

other violent men, who it transpired 

were his brothers.  

Officers took control of the situation, 

but the man was so violent he had 

to be subdued with leg restraints 

and then arrested. 

 

WOMAN ARRESTED 

Elstree Way, Borehamwood,  

26th Aug. 22:41 

Late on a Thursday night controllers 

received a call from the police con-

trol room requesting that they train 

a camera on a fight in progress near 

the Civic Offices in Elstree Way.  

Controllers saw officers restraining 

two women who were attempting to 

make off. The women broke free 

and were tracked by our camera as 

they attempted to flee round the 

side of the Civic Building. Officers 

gave chase and caught both women. 
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One was arrested for common as-

sault.   

CCTV cameras are often used to re-

cord incidents where officers have to 

make arrests, and can provide evi-

dence to safeguard the officers con-

cerned against the possibility of any 

false allegations of inappropriate use 

of force during an arrest. 

 

 

CAR HITS SANDY BUILDING 

High Street, Sandy Beds.              
3rd July 21:28  
 

Bedfordshire police control called 

CCTV controllers with a report that a 

car had crashed into a building in 

Sandy 

High 

Street. The 

camera at 

the churchyard revealed a damaged 

silver Vauxhall Corsa with deployed 

airbags and two wheels folded un-

derneath it’s body.  A man in his 

twenties was seen by the car, but 

when he saw the Fire Brigade’s 

emergency vehicle approach he rap-

idly walked away from the scene. 

The registration details of the vehicle 

were passed to the police and a 

check revealed that the car had 

been registered as ‘off road’ and had 

no insurance, or MOT.  A description 

and images of the young man were 

available for further investigation. 

 

NOT DESMOND 

Leys Avenue, Letchworth,            
20th July, 00:35 
 

Controllers used the camera in Leys 

Avenue to view a group of men re-

portedly involved in a fight.  

They saw two men, one  very large 

man wearing a pink tutu, was being 

restrained on the floor by another in 

more conventional clothing. A third 

man with a ripped shirt 

was standing close 

by, accompanied by 

an inflatable doll.   

These images were 

patched through to 

police control and 

eventually the man in the 

tutu was helped up from 

the floor by the man who had been 

restraining him. Some further push-

ing and shoving ensued as the man 

in pink continued to be aggressive 

towards ‘Mr Ripped Shirt’.  The po-

lice arrived on the scene and spoke 

to all the parties before making an 

arrest for common assault.  

 Peace and tranquillity returned to 

the Leys Avenue while controllers 

kept a watchful eye through the 

Sandy, Bedfordshire 



early hours of the morning.  The fate 

of the inflated doll is not known. 

 

A SIZE PROBLEM 

Danestrete, Stevenage,                
30th July 05:47 
 

The power of CCTV controllers’ ob-

servation skills and their awareness 

of criminal behaviour as a whole  

was demonstrated this early morn-

ing when a controller noticed a man 

‘paying attention’ to a bicycle leaning 

up against the railing outside the 

Standard Bearer public house in Ste-

venage town centre.  

The fact that the bike was actually 

too big for the man raised the con-

troller’s suspicion when he walked 

off with it. The ‘cyclist’ walked 

through the town towards the Quad-

rant,  monitored all the while by the 

controller who had informed the po-

lice of his suspicions.   
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Police officers in the area located the 

man and the controller’s suspicions 

proved to be correct. The suspect 

had stolen the bike and was ar-

rested, and there was one less 

owner without his bike. 

 

HITCHIN MUGGING 

Bancroft, Hitchin,                       
20th Aug. 21:13 
 

A report that a man had been 

mugged and robbed in Bancroft Park 

an hour earlier led controllers to be-

gin monitoring the area for the of-

fenders, who were described as a  

group of four men of mixed colour.  

A good description and a name for 

one of the suspects was given, as 

controllers continued to monitor 

cameras around the town.  Control-

lers received an Airwave request to 

view the bottom of Windmill Hill 

where two Black and two Asian men, 

who where possible suspects for the 

robbery, were seen sitting on a 

bench.  Police arrived on the scene 

and details were taken and two men 

were arrested, one for suspicion of 

robbery and another for possession 

of drugs. 

 

IT’S A STRANGE WORLD 

Middle Row, Stevenage Old Town, 
30th Aug. 21:05 
 

Hearing over Airwaves of a man 

who was drunk and was kicking 

passing cars in the High Street, con-

trollers focused their cameras on the 

man who was by then outside Mar-

tins newsagents, being treated by an 

ambulance crew for an injured leg.  

When police officers arrived he re-

ceived the treatment he deserved 

and was arrested for criminal dam-

age before being taken to Lister 

Hospital.  Little wonder NHS re-

sources are being stretched. 

 

 

DRUNK IN CHARGE 

Market Place, Biggleswade,          
11th Sep. 13:18 
 

Responding to an Airwaves report 

of a possible drunk driver whose car 

was parked near New Look in Big-

gleswade, controllers identified the 

car from the registration number 

given in the report.   

Camera images of the parked car 

were patched through to police con-

trol and the car continued to be 

monitored when a woman returned 

to it and drove off. 

Police control 

was kept in-

formed of the 

driver’s pro-

gress and she 

was stopped in 

London Road 

Stevenage town centre 



and arrested for being over the limit 

and drunk in charge of the vehicle. 

 

PROTECTIVE CUSTODY? 

Filey Close, Stevenage,  
2nd  Aug, 18:51 
 

An Asian male dressed all in black 

was reported to be acting in a 

strange manner near the Tom Tid-

dlers public house.  The man ap-

peared to be very drunk when he 

was located on camera and the im-

ages were patched through to the 

police control room.  

When officers arrived and ques-

tioned the man he was distressed 

and afraid to be taken to his home 

address for religious reasons.  

He claimed that it was against his 

faith to consume alcohol and he 

feared that his family would proba-

bly kill him.   

                  http://www.stevenage.gov.uk/townandcommunity/cctv/ 

The man was arrested and taken 

into custody for his own safety. Per-

haps a night in the cells sobering up 

was a pragmatic way to save the 

community further problems and a 

more serious incident.  The quality 

of policing and community safety 

cannot always  be measured in sim-

ple ways. 

 

WELFARE – MISSING GIRL 

King George Playing Field, Fairlands 
Way, Stevenage 21st Aug. 09:00 
 

Stevenage Police Control reported 

details of an eighteen year old autis-

tic girl from the Chells area of Steve-

nage, who was known to be at high 

risk of harming herself.   CCTV con-

trollers conducted an area search 

and located the missing girl sitting 

on a bench in the King George V 

playing fields.   

Police officers were inform of her 

whereabouts and controllers moni-

tored the girl until officers arrived to 

deal with the situation. 

CCTV controllers, police, ambulance 

crew and firemen, are all  involved in 

‘dealing’ with hundreds of cases of 

welfare concern throughout the 

year.  Whether it is someone missing 

from hospital, an elderly person who 

has a fall in a public place, a 

drunken reveller who falls asleep on 

a bench on some cold winter morn-

ing, or like this incident, a vulnerable 

person, possibly in a desperate 

mood.  

It is difficult to measure the value of 

such service to the community, 

when incidents like this are reported 

in short simple log entries that do 

not find their way into crime statis-

tics and are unlikely to appear in our 

local newspapers.   

Welfare incidents only hit the head-

lines when people such as the girl in 

the above incident, are not found 

before the most desperate ones do 

indeed make the headlines in the 

papers.   

Camera Shy typically features inci-

dents involving crimes that lead  

criminals to apprehension and  ar-

rest.  Just occasionally it is worth 

highlighting the services to the com-

munity throughout Bedfordshire and 

Hertfordshire, that mostly go un-

sung. 

Stevenage town centre 


