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Drunk Gets Spit Mask 

Station Rd., Letchworth, 10th Apr. 

22:45 

Controllers received a call from the 

Colonnade pub in Station Road, 

asking for cameras to view an inci-

dent where a drunken man outside 

their premises was aggressively 

confronting door staff.  

The man who had previously been 

barred from the venue became vio-

lent and had to be restrained by 

the door staff, and police officers 

were requested to attend the 

venue.   

When officers arrived on the scene 

the man continued to be physically 

aggressive and had to be hand-

cuffed and officers decided to de-

ploy a spit mask for their own pro-

tection and others who might also 
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Offensive Weapon 

Found 
A CCTV controller was instrumental in guiding the police 

to a man suspected of carrying an offensive weapon. The 
suspect was duly arrested for the offense.   

Bull Plain, Hertford., 2nd Apr. 23:40 

Staff at the Stone House in Bull Plain, called controllers to report that a 

number of women had reported that a group of men  had been hassling 

them. The staff passed on details of a Renault car that appeared to belong 

to the men and controllers located the vehicle, together with three very sus-

picious looking men nearby. Camera images were patched through to the 

police when one of the men was seen to remove an item from the car and 

conceal it on his person. 

All three of the men were seen to pursue another car which escaped them 

and they then returned to their car.  The men saw police officers arriving 

and the one with the concealed item was seen to quickly replace it in the 

car, then they all ran off into the car park opposite the Stone House.   

The police gave chase and the man who had replaced the concealed item 

was detained and returned  to the car, where police found a  tyre wrench. 

The man was then arrested. In the meantime controllers spotted the other 

two men  reappear in Fore Street. Police officers were advised and one of 

them was caught and arrested, while the other escaped immediate custody.  

Once again teamwork removed the threat of violence from the streets. 

A member of manufacturer PPSS 

Group staff wearing a Spit Mask. 
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be involved in handling the drunk-

ard.   A spit mask is used when it is 

considered there is a risk that offi-

cers, and possibly paramedics, at-

tending an incident might be spat at 

and therefore come into contact with 

saliva and perhaps blood. 

The mask covers the head of the 

person being detained who offers 

the threat of transmitting infections 

such as Hepatitis C.  Hep. C is a 

chronic condition that can cause 

long term liver damage. 

Use of the spit mask is opposed by 

some groups, but it is a safeguard 

for front line personnel in those 

situations where judgement dictates 

their future health may be at stake.  

Mental Health Patients  - 

Care For Welfare 
Star Street, Ware, 15th May. 11:32 

East Hertfordshire police called con-

trollers requesting their assistance in 

dealing with an incident involving a 

mental health patient who had es-

caped the security of his treatment 

centre and was reported to be run-

ning around  Ware High Street.   

The mental patient, a man, was lo-

cated on CCTV outside the Esem 

Café and when he saw police offi-

cers arriving he made off towards 

New Road.   

He knocked two elderly people into 

the road as he fled, but was injured 

himself and an ambulance had to be 

called. The man was detained and 

taken off in the ambulance accom-

panied by a police unit.  

The elderly couple were taken home 

when no further medical attention 

became necessary. 

Mansfield Rd., Baldock, 23rd May. 

06:10 hrs. 

In another incident involving a men-

tal health patient in Baldock, control-

lers heard over Airwaves that an 

ambulance crew had requested po-

lice assistance in dealing with a man 

in Mansfield Road who was to be 

taken to hospital with mental health 

issues, but  become violent and was 

threatening to commit suicide.  

Controllers patched the images from 

the camera opposite Mansfield Road 

through to the police control room 

 

Baldock High Street near Mansfield Road 
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and monitored the situation until 

officers arrived and the man was 

safely aboard the ambulance and on 

his was to receive medical help. 

 

Caught Out By An An-
nouncement 
 

Railway St. Hertford, 5th May 20:35  

A man who called the police threat-

ening to rob and smash up the 

Tesco store in Mill Road, Hertford,  

was caught out when the mobile 

phone he was using picked up the 

announcement of an approaching 

train arrival.  The police contacted 

CCTV controllers who were asked to 

monitor the area of the Hertford 

train station.  They located a possi-

ble suspect walking away from the 

station towards the town centre and 

continued to monitor him and patch 

images through to police control, as 

he approached Tesco’s.   Controllers 

continued to 

monitor the 

man as he 

entered the 

store and then 

police officers 

arrived, en-

tered the store 

and arrested the man on a number 

of charges including shoplifting, 

criminal damage and threatening 

behaviour.  

 

105 Minutes 

Hitchin Town Centre, 7th June 02:03-

03:48 

A hundred and five minutes was the 

time during which a CCTV controller, 

keeping track of individual incident 

reports, led to the big picture that 

concluded with the arrest of men 

involved in a serious assault.  

 Around two in the morning the con-

troller noticed a man arguing with 

door staff at Osinskys, in the Market 

Place, Hitchin.  Images were 

patched through to the police con-

trol room as the man became in-

creasingly aggressive.  Eventually he 

left Osinskys and was monitored 

before disappearing from view. 

Around thirty minutes later the con-

troller heard an Airwaves transmis-

sion reporting a man in Brand 

Street, who was unconscious as a 

result of a fight. Cameras located 

the scene as police officers attended 

and images were patched through to 

their control.  The controller became 

aware that this man, who had sus-

tained head injuries, was the same 

person he had seen in the previous 

incident.  He reviewed the images 

previously recorded in Brand Street 

and was able to give officers a de-

scription of the other parties in-

volved in the assault.   Continuing to 

 

 

A change of scenery in Hitchin Town Centre 
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monitor the events the controller 

logged that having regained con-

sciousness, the man refused para-

medic treatment.  The man began to 

make his way through the town  

until he was detained again, taken 

into custody and then to hospital. 

At three forty eight in the morning 

the controller noticed two men in 

Brand Street matching the descrip-

tion he had given the police.  When 

the men boarded a taxi he patched 

the pictures through to the police 

and gave them the registration num-

ber.   

Police officers were able to stop the 

taxi and take the passenger’s details 

before allowing them to go on their 

way.  The men now needed to be 

positively identified as the two in-

volved in the serious assault and so 

the controller again reviewed  the 

recorded images from the camera in 

Brand Street and was able to posi-

tively identify the men who were 

involved in the assault.   

Police officers attended the men’s 

home addresses and made the ar-

rests. 

 

Around and About 
 

When ADPRO alarms were activated 

at one in the morning of the 18th 
April at Tannerswood School in Ab-
bots Langley, a person was seen on 
the new building pathway during 
playback.  The controller issued a 
challenge using the system’s Tannoy 
and no further alarms were acti-
vated.   

At Broxbourne School an ADPRO 
alarm was activated at one o’clock in 
the morning of 26th April, when the 
controller spotted two people walk-
ing across the school field. The Tan-
noy was used to advise them that 
they were trespassing and to leave 
the field immediately, they complied 
and no further alarms occurred.  

Other alarms were triggered in 
Dame Alice Owen School Potters 
Bar, Broadfields School Hemel 
Hempstead, Shepherds School Rick-
mansworth and St Michaels School 
Watford 

Also in April Controllers received a 

call around eight in the evening from 

Bedfordshire police reporting that an 

alarm had gone off at the Iceland 

store in the High Street, Biggles-

wade.  The store was monitored 

until officers and the key holder ar-

rived and checked the building which 

proved to be secure.   

Other incidents in Biggleswade in-

volved concern for a child’s welfare 

and abusive behaviour towards para-

medics. Both incidents occurred in 

the afternoon and involved “the 

usual suspects” under the influence 

of drink. 

On the 16th April at 01:08 hours con-

trollers spotted a group of three men 

walking along Potters Bar High 

Tranquillity in Ware 



Street towards the bus station. One 

was carrying a garden fork, another 

a traffic cone and the third a super-

market shopping basket.  Cameras 

were patched through to Hertsmere 

police control. When the police at-

tended they found the abandoned 

traffic cone.   

The High Street was also the loca-

tion of a broken down cash in transit 

van, which controllers were asked to 

keep attention on until it was safely 

recovered. 

In May police requested controllers 

to look out for a group of two men 

and a woman who were operating as 

a team of pick pockets in the pubs in 

Bushey High Street.  The camera in 

Harcourt Road was deployed, and 

although there was no longer any 

sign of the gang, attention was kept 

on the area. 
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Epileptic Fit 

Bridge St., Bishops Stortford 27th 

April 01:03 

At one o’clock in the morning a con-

troller monitoring the Black Lion 

public house in Bridge Street, Bish-

ops Stortford saw a woman nearby 

collapse and start to fit. 

 The controller patched the images 

though to the police control and 

when officers arrived the woman 

recovered and told the police she 

had epilepsy and fits occur fre-

quently. Officers were concerned for 

her welfare, but she convinced them 

that she had recovered and could be 

left in the care of friends she was 

with. 

 

Four Arrested For  Theft 
 

Security staff at Tesco supermarket 

in Swingate, Stevenage reported 

that shoplifters had stolen meat 

from the store and they had got into 

a red Nissan Micra ready to drive off. 

Controllers spotted the car leaving 

Tesco's car park and followed it to 

the ASDA supermarket fuel station 

where staff there reported that one 

of the passengers had used a con-

tactless payment card at three dif-

ferent pumps.   

The car left the petrol filling station 

and was monitored as it was driven 

to Bedwell where it was stopped by 

police in Vinters Avenue. One of the 

four occupants fled the car and the 

other three were arrested.   

The car was taken by the police who 

later called at an address to arrest 

the fourth man in the car. 

 

Female Assaults  
 

The SG8 Nightclub in Jepps Lane 

Royston was the scene of an assault 

in which a woman had her front 

teeth broken when she was as-

saulted with a bottle by another 

woman in the venue.  Staff were 

seen treating the woman outside the 

club at around two o’clock in the 

morning.   

Shortly afterwards police officers 

arrived and arrested the woman who 

committed the assault and who was 

being detained inside the club. 

 

 

Now you see it... 

Station Road, Baldock 20th Jun. 

01:30 

Controllers heard on Airwaves of a 

police pursuit of a vehicle which had 

been flagged up by the Automatic 

Number Plate Recognition System as 

stolen. The Airwaves transmission 

continued while the police unit was 

Bridge Street, Bishops Stortford 



catching up with the stolen car as it 

approached Baldock and Station 

Road, where a CCTV camera was 

located.   

Cameras at the ready, controllers 

patched images through to police 

control as the cars approached, then 

sped through the traffic lights at the 

junction with Whitehorse Street and 

disappeared from view into Clothall 

Road where the stolen car crashed 

and its two male occupants were 

arrested.  

Now you don’t... 

 

 

Machete Threat 
Theobald St, Borehamwood 25th June 

21:38 

An alarming report of men armed 

with a baseball bat and a machete, 

threatening people in Stevenage 

Crescent Borehamwood,  was heard 

                  http://www.stevenage.gov.uk/townandcommunity/cctv/ 

over Airwaves. Controllers began 

monitoring the area around Theo-

bald  Road, one possible exit route 

from the reported incident when it 

was reported the perpetrators’ had 

departed the scene in a black Fiat 

Punto.    

Controllers spotted the car and used 

their  cameras to follow it’s progress 

into Shenley Road and on to Elstree 

Way, police officers were advised  

and the car was stopped. Officers 

found  that the only occupant was 

the driver who had dropped off the 

two men with weapons along the 

way.   

The driver was arrested as an ac-

complice and the police obtained the 

names of the men who had bran-

dished the weapons and who would 

be arrested in due course. 

 

Rumble in the Park 

Gateshead Rd. Borehamwood 30th 
May 06:50 

CCTV controllers received reports of 

a group of men and women fighting 

in Aberford Park and several men 

could be seen running backwards 

and forwards in Gateshead Road. 

The police arrived at the park and 

found a man with head injuries that 

required an ambulance crew to at-

tend to him.   

Watchful controllers were able to 

pass police information regarding 

where the men seen earlier had run 

off to, and police were able to find 

and stop two suspects, who were 

duly arrested for assault. 
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Shenley Road, Borehamwood. 


