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London Road Knebworth, 5th April 

14:39 

Three thieves were arrested with the 

help of the 
d i g i t a l  r e -

cording tech-
nology that 

enables CCTV 
controllers to 

call up and re-

view earlier 
camera footage 

without affecting the current  re-
cordings.   

The incident began when the police 

control room requested controllers to 
place a camera to view Barclays Bank 

in London Road, following reports of 

two men acting suspiciously at the 
ATM machine outside.  The camera 

was immediately set to view the 
bank, but there was no trace of the 

suspects outside the bank, or in the 

area.   

A police unit arrived on the scene and 

officers quickly spoke to witnesses  

who gave a description of the two 
men, and one who had taken the reg-

istration number of the vehicle used 
by the suspects.   A police check of 

the registration number resulted in no 

trace. 

Controllers reviewing earlier camera 

footage found the men had been 

caught on camera and were able to 
give police a detailed description of 

the two. Meanwhile police officers 
located a car with an almost identical 

registration number behind the bank 
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and also three suspects who were 

detained.   

The car was searched and police 
found several bank cards, and 

other items including a ‘sat. nav.’ 
and an iPad.  A discarded handbag 

was found near the car and police 
officers called for a dog unit to at-

tend to search the area for any 

other items.   

Officers contacted an owner of one 
of the bank cards  and discovered 

that their car had been broken into 
and the handbag and it’s contents 

had been taken.  All three suspects 
were then arrested by the officers. 

 

Domestic Assault 

High Street, Sandy Bedfordshire, 
30th April 14:00. 

Central Bedfordshire police control 

room received a report of a heated 

domestic incident taking place out-

side Gunns Bakery in Market  

 

 

 

Square, Sandy.   

The incident involved a couple and a 

child and a man was seen on camera 

preventing a woman from getting to 

her child and pushing her away with 

his body.  The police were directed 

to the scene and the couple were 

stopped and spoken to by officers.  

The police arrested the man for com-

mon assault and when a eye witness 

came forward and told officers that a 

third person, the man’s mother, had 

also assaulted the woman with the 

child, she was also arrested. 
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Purse Dippers 

Queensway North, 3rd April 2014. 

Staff at the New Look clothing store 

alerted the control room as their 

security staff followed two women, 

one of whom had been caught with 

her hand in a customers handbag. 

The customer had shouted at her 

and the purse dipper had quickly left 

the store with another woman.   

Controllers located the pair by the 

Holiday Express Inn and their im-

ages were patched through to the 

police con-

trol room. 

When the 

c o u p l e 

moved on 

and  got 

into a green 

Volkswagen 

Polo CCTV 

control lers 

passed it’s registration number to 

the police and monitored the car as 

it headed off towards Gunnels Wood 

Road.  

It was seen again on camera at the 

roundabout by the A1M Stevenage 

South junction and the police were 

updated again.  The car was 

stopped by the police and four ar-

rests were made. 

 

A Fake Score 

Danestrete, Stevenage, 14th May 
17:04 

A call from a Stevenage PCSO 

alerted CCTV controllers when a 

man matching the description of one 

previously suspected of passing 

forged twenty pound notes in Mac-

Donald’s, returned to the town cen-

tre.  The man was monitored as he 

rode round the town on his bike, 

stopping off at MacDonald's, the 

Pasty shop, 

the old post 

office and 

Burger King.  

He finally 

stopped in 

Queensway 

North, in full 

view of the camera there, and pulled 

a handful of twenty pound notes out 

of his pocket. At this point a police 

officer being guided by controllers 

rounded the corner just in time to 

arrest him for his crimes.  Officers 

where able to tour the route fol-

lowed on camera and retrieve all of 

the fake notes as evidence. 

 

Ain’t Got No… 

Primett Road Stevenage, 18th May 
03:57 

Controllers heard via Airwaves of a 

report of a drunken moped driver at 

 

 

Queensway, Stevenage 
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the Esso petrol filling station in Lyt-

ton Way who was about to drive 

away. The camera in Primett Way 

was focused on the garage and  as 

the police arrived  the camera picked 

out the moped driver making off 

without lights.   

The police gave chase and the sus-

pect made off towards the King 

George playing field where he aban-

doned the moped and started to run 

across the playing field in a attempt 

to escape the police. The police gave 

chase and caught their man. 

 He was arrested when it was found  

that not only was he drunk in charge 

of his moped, but he had no road 

tax, insurance, or MOT. 

STREET BAIL 

Shenley Road, Borehamwood, 6th June 

12:43. 

Staff at Peacocks clothing store in 

Shenley Road reported that they had 

two female shoplifters in their store.  

The store front was monitored and 

controllers informed the police.  The 

police arrived and both women were 

arrested for shoplifting.  

One woman had a very young child 

with her and was street bailed. 

Street bail is a discretionary power 

designed to give police flexibility for 

action after an arrest.  It aims 

amongst other things, to enable offi-

cers to spend more time on the front 

line, where circumstances allow ap-

propriate use of their discretionary 

powers to instruct suspects to ap-

pear at a police station at a later 

date,  rather than taking them there 

straight away. 

SO CASUAL 

Letchworth and Stevenage town 
centres, June. 

These two incidents share a com-

mon thread that suggests that theft 
has become a habit, embedded in 

the daily routine of some offenders. 

Around two o’clock in the afternoon 
staff in Wilkinson's in Stevenage 

Town Square used Shoplink radio to 
report a woman shoplifting in their 

store.  

Controllers saw the woman come 
running out of the store towards the 

HSBC bank and monitored her as a 

PCSO caught up with her and 

 

 

 

Bliss Bar in Sun Street, Hitchin 
Railway Station Letchworth  Garden City 
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stopped her by the bank.   She told 

the PCSO that she couldn’t stop to 
talk to her because she was on her 

way to appear in the magistrates 
court a short distance away in 

Danesgate! Not impressed, the po-

lice attended and arrested her. 

In a separate incident a couple of 

days later CCTV received a Shoplink 

radio call from Iceland in Letchworth 

reporting a male shoplifter who had 

walked off along East Cheap. The 

man was monitored by controllers as 

he arrived by the railway station 

where he was seen putting the sto-

len items in his car. The man then 

entered the nearby Jobcentre to sign 

on, all part of a day’s work, however 

the police now knew his where-

abouts and he was arrested as he 

left the job centre. 

 

Monitoring the 

streets 

High Street Royston, 28th June 02:30 

The early hours of Sunday morning, 

after Saturday night fever, fre-

quently has its yield of drunken be-

haviour and public disorder. Control-

lers keep a watch on the body lan-

guage of those people out and about 

for signs of trouble brewing.  

On one such morning a controller 

was monitoring some antisocial be-

haviour in Royston High Street and 

the possibility that a fight was brew-

ing.  The police gather information 

from their own units patrolling the 

streets and are assisted by informa-

tion from CCTV controllers, and real 

time images they may be viewing 

can be shared with police control 

rooms.   

A police van unit arrived at the High 

Street and controllers viewed one 

man being  arrested for drunk and 

disorderly conduct. Handcuffed and 

in the back of the van, officers pre-

pared to move off when another 

man from the disorderly group man-

aged to open the van door and re-

lease his friend, who was still in 

handcuffs.  

The controller saw the fugitives run 

behind Royston church and disap-

pear from sight.  Police and CCTV 

controllers searched the area and 

eventually the man who freed the 

arrested man, was arrested himself 

at his home address. 

 

Bull Plain, Hertford 
Baldock Traffic 

Fish Hill Royston nearby the Church  



CCTV Assist Police 

Operation 

Leys Avenue, Letchworth 30th May 
12:55 

CCTV controllers assisted police offi-

cers in an operation aimed at catch-

ing fraudsters who they believed had 
targeted an elderly gentleman in a 

scam for money. 

Controllers were 

alerted over Air-

waves and di-

rectly by a call 

from the police 

control room, as 

the elderly man 

attempted to 

draw money from his account in the 

Halifax Building Society in Letch-

worth.   

Controllers placed a camera on the 

on the building and patched the pic-

tures through to the police control 

room as Halifax staff members be-
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gan to delay the elderly man until 

police officers could attend and be in 

place to monitor developments.   

It was understood that the man in-

tended to make his way from the 

Halifax to Morrison’s Supermarket 

and several plain clothed police offi-

cers were placed along the route, 

while one officer entered the build-

ing society and spoke to staff and 

the elderly man.   

CCTV controllers identified the man 

from his description given as he left 

the building and made his way up 

Leys Avenue towards the railway 

station, at Station Approach he went 

into the Premier Store, followed by a 

plain clothes officer, and purchased 

a payment voucher.   

The elderly man made his way to 

Morrison's, stopping to use his  mo-

bile phone on the way, where a plain 

clothed officer discretely spoke with 

him before he moved on and went 

into the supermarket.  All the while 

events were 

being monitored 

by police and 

CCTV control-

lers.   

On the alert, 

police officers in 

the area be-

came suspicious of three men in a 

car parked in the Station Car Park, 

the men were approached and ques-

tioned and then they and their vehi-

cle were searched.   

The search revealed that the men 

were known to the police and had 

previous arrests for incidents involv-

ing fraud.  A hand bag with drugs 

inside it was also found in the car 

and CCTV controllers were requested 

to review footage from the area and 

to look  for a blonde woman who 

had been in the car earlier.   

The controller found the earlier pic-

tures of the woman sitting on a 

bench with a mobile phone when 

McDonald’s Borehamwood Hidden 
B The Broadway, Letchworth Garden City 



she stood up and looked to where 

the men were being arrested and 

walked away. When the arrested 

men and the police have gone, the 

woman appeared again and walked 

back through the car park where the 

arrests took place.   

Controllers passed this information 

to the police and attention was kept 

on the area.  The operation to pre-

vent the money scam on an elderly 

man was a success. 

 

LOCAL KNOWLEDGE 

Market Place Hitchin, 21st June 
01:32 

With over three hundred cameras 

throughout a varied list of towns and 

other locations, controllers have to 
accumulated a lot of local knowledge 

of streets, footpaths, courtyards, 

alleyways and various shops and 
other location names in order to 

make the best use of their cameras 

                  http://www.stevenage.gov.uk/about-stevenage/cctv/ 

and be able to anticipate the many 

possible routes available in town 
centres.   

Hitchin is one example of a town 

centre with alleyways, courtyards 
and footpaths, pubs, clubs and 

changing occupiers of retail prem-
ises. 

A controller heard of a fight in the 

High Street over Hitchin Pub Link 

and monitored two men who were 

having to be separated by onlookers. 

The images were patched through to 

the police who arrived on the scene 

as one of the men made off into 

Coopers Yard, a new residential de-

velopment.   

When the police moved on, the man 

who had fled reappeared from one 

of the alleyways on the High Street 

and started attacking the other man 

again.  Door staff broke the fight up 

and the assailant made off again, 

into Hitchin Churchyard and through 

into the Market.  The controller 

monitored his progress using a suc-

cession of cameras as the man dou-

bled back into Sun Street and then 

into an alleyway off it.  The police 

were advised of his whereabouts 

and he was found there and ar-

rested for assault.  The other man 

was located and police talked to him 

and his female companion, who both 

complained about the man arrested 

for assault. 

 

Bige Town Centre 

Market Square Hitchin 


