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Man Head Butts Car 

High St. Baldock 30th Jul. 23.44 hrs. 

When a report of a drunken male 

causing criminal damage in Baldock 

High Street was heard over Air-

waves, controllers searched the 

area and saw a man cross  the 

High Street and set about kicking 

the door of a kebab shop.  The 

man, who appeared to be ex-

tremely agitated, was seen walking 

along the centre of the roadway, 

when he turned into Whitehorse 

Street and on into Station Road 

where he was joined by a woman 

who began trying to calm him 

down.  

They were met by a police unit who 

reported that the man was suffer-

ing from cuts to his face and arms 
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Teamwork Saves A Life 

Controllers received a call from North 

Hertfordshire Police Control Room con-

cerning a report of a young man who had 

walked into a church in Icknield Way 

Letchworth, and told the vicar there that 

he was going to hang himself. 

Letchworth Area, 5th July, 10:54. 

A description of the man was given to controllers together with that of the  

registration number of a blue Mercedes van that he was seen driving away 

in.   

Controllers started an area search for the man, covering Letchworth, Bal-

dock and Sandy.  Every camera in these areas was used in the search and 

although initially neither the man nor his Mercedes van was seen, the con-

trollers finally located the vehicle parked at an address in Baldock Lane, 

Letchworth.   

Police and paramedics were dispatched and officers gained entry to the ad-

dress at 11:27 and found the man hanging. They were able to cut the rope 

and get the man down before he lost his life.  Paramedics  attended, and 

when the man was taken to hospital, he was breathing and conscious.   

In little more than 30 crucial minutes, controllers were able to locate the 

young man’s whereabouts and act their part in the teamwork that was nec-

essary to save his life, passing on that information to the police and para-

medics for action on the spot. 
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and that witnesses had stated that 

he had head butted a large window 

at Day’s Bakery, smashing it.  

Other witnesses stated that the man 

had demanded money whilst kicking 

the kebab shop door and had also 

head butted a car hard enough to 

put a dent in it.  

The police unit requested an ambu-

lance to attend, but hearing that the 

service was stretched, they took the 

man to A&E to be treated for his 

injuries before arresting him for 

criminal damage. 

 

Arrests In The Small 
Hours 
Bancroft, Hitchin 25th Jul. 03:55 hrs. 
 

Technology and Teamwork brought 

about the arrest of a man reported 

to have been attempting to break 
into a car parked in Silver Court, off 

of Bancroft in Hitchin.  

The report on Airwaves radio pro-

vided a good description of the man 
who controllers spotted running 

across Bancroft and disappearing 
into an alleyway opposite Look 

Sharp, the Turkish barber shop.  

Images were patched through to the 
police control while watch was kept 

on the entrance to the alley and an 

area search was viewed on other 

monitors. The man reappeared in 
Bancroft, but he noticed the CCTV 

camera in use and ran off into Her-
mitage Road, where he was arrested 

by a police unit directed to the 

scene.   

Modern technology enables control-

lers to oversee whole town centres 

and makes it hard for criminals to 
disappear for any length of time 

without reappearing in view of CCTV 
cameras . 

The following day around one in the 

morning a robbery of a person out-

side the HSBC bank was reported on 

Airwaves and controllers located po-

lice at the scene with the victim.  

Editorial 
I have been asked to mark seven years of 
publication of this newsletter by writing a 
short profile of myself and your newsletter.   

I worked for Hertfordshire CCTV partnership from 2000 to 

2004 providing administrative support with statistics and 

database maintenance before becoming the freelance editor 

of Camera Shy in 2008.  

I worked for British Telecommunications for over 30 years 

before leaving them in 1992. In the “in between” years I 

discovered that BT had taught me lots of transferrable 
skills, even though my knowledge of telecommunications 

soon became outdated.   

I have worked for North Hertfordshire College, The British 
Standards Institution, Manpower Technical recruitment 

agency and finally after leaving the CCTV Partnership, for a 
hearing disability charity. 

When I started working for the Hertfordshire CCTV Partner-

ship, the goal was to reach 100 cameras to gain economies 

of scale. Now the system has over 500 cameras. Hard 
drives replaced video cassettes and the partnership be-

tween the constabulary and the CCTV Partners has devel-
oped into a much closer working relationship enhanced by 

service level agreements and new communications tech-
nologies. 

In this newsletter I try to portray the many and varied 

benefits of CCTV, not only by the selection of items from 

across the wide geographical area covered by the system, 
but also by attempting to address the full range of benefits 

to the community, from public safety to crime prevention 
and the apprehension and arrest of criminals large and 

small. 

Today CCTV in urban areas seems to have much wider ac-

ceptance than of yore.  Its use in uncovering serious 

crime and even terrorism is fully publicised in the 
press.  I try to avoid commenting on political issues, 

but these surely have an effect on our communities 
and the incidents witnessed by CCTV Controllers.  I 

read the news headlines and recognise that many of 

the problems faced by the combined emergency ser-
vices are a result of changes in society. (I even had a 

guilty feeling of relief when my youngest daughter left 
the ambulance service after 8 years in the front line). 

I wish all my readers a safe and contented future 

which continues to benefit from the services of Hert-
fordshire CCTV Partnership. 

David Smith,  

Your Editor. 
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Given a  description of the robbers,  

police were quick to stop three men 

in the Market Place, who were sus-

pected of being involved.  

Controllers were then able to review 

previously recorded camera images 

and found that the whole incident 

showing the injured party being as-

saulted and robbed by the three sus-

pects had been captured on camera.   

The police officers were advised and 

the three men were arrested for rob-

bery. 

Round and About 

In Ampthill at 16:58 hrs on 5th July, 

Bedfordshire Police control re-

quested controllers to view the area 
near the Plantation following reports  

of a group of youths seen carrying 
knives. The area was searched and 

attention kept for some time, no 
further description was given and no 

persons were seen with knives.  

 

In Bushey at 20:01 on 9th August 

the police asked CCTV to search the 

area by Harcourt Road for a drunken 
man who was being followed by two 

Police Community Safety Officers. 

Controllers located the man in a take 
away food shop. Police arrived and 

then left, possibly called away, while 
controllers monitored the man until 

he passed out of sight.  

 

A series of ADPRO alarms were acti-

vated during the months July to Sep-

tember at locatons including Broad-

fields School in Hemel Hempstead,  

premises in Langley Lane, Kings 

Langley, St Albans Girls School, St 

Josephs Catholic Primary School in 

Watford, Warrendell School South 

Oxley, Langford Village Hall, and 

Rickmansworth Park School.   

All alarms were triggered between 

9pm in the evening and 3 am in the  

morning and each was investigated 

by controllers resulting in various 

persons being moved on, and in one 

case, police attending an attempted 

school break in.  

Controllers also monitored an alarm 

activation triggered by an entirely 

innocent group of parents arriving to 

collect pupils from a school trip at 3 

am. in the morning.  (Oh the joys of 

being a parent!) 

 

Bishops Stortford 
Bridge St. Bishops Stortford, 6th Aug. 
02:31 Hrs. 
 

In the early hours of Thursday 

morning controllers were monitoring 

a group of four men in Bridge Street 

when they began an argument and 

controllers patched the camera im-

ages through to East Hertfordshire 

police control.   

Experience guides the actions of 

controllers and readers of this news-

letter will almost certainly have reg-

 

 

Ampthill in bloom 
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istered  the fact that late night argu-

ments, mostly fuelled by alcohol, 

often lead to violence and injury. 

The police control room acknowl-

edged the information and where 

already aware of the situation devel-

oping and had dispatched a police 

unit to the area.  Meanwhile one 

man in the group was trying to keep 

two others apart and stop a fight 

breaking out. 

The group was monitored as they 

moved into Potter Street, at which 

point the main aggressor hit the 

other man in the confrontation, 

knocking him momentarily uncon-

scious and causing him to fall and hit 

the back of his head on the ground.  

Police officers arrived on the scene 

and restrained the aggressor as the 

injured person got up and tried to 

walk back towards Bridge Street.  

A police office called the injured man 

back and the aggressor was arrested 

for assault and affray.   In the mix of 

actions involving the arrest of the 

aggressor and the welfare of the 

injured party, two controllers as-

sisted during the incident, one moni-

toring the arrest and the other the 

welfare of the injured party until an 

ambulance arrived. 

 

Drunk in Charge 
Leeming Rd, Borehamwood, 8th Sep. 
10:00 hrs 
 

Police requested a search of Leem-

ing Road, Borehamwood for a man, 
descriped as wearing a blue jumper 

and shorts.   

Controllers located a man matching 
the description who seemed to be 

drunk and was carrying a set of car 
keys in his hand.  The man then was 

seen getting into a blue Ford Ka and 

driving off.  

Police control were advised of this 
development as the man was moni-

tored driving at speed in Baldock 

Way, then Aycliff and Torworth 

roads before disappearing from view 
into one of the side turnings.   

By this time though, the police ar-

rived and the drunk driver was 
stopped and arrested for driving 

over the alcohol limit. 
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Ditto D.I.C. 
Shenley Rd. Borehamwood, 12th 
Aug. 20:09 hrs 
 

In another incident involving 

drunken driving, controllers heard a 

report on police Airwaves radio stat-

ing that members of staff at Bore-

hamwood Retail Park had reported 

that a man who had been abusive to 

them, appeared to be drunk, and 

had driven away in a black Volks-

wagen van, registration number 

given, heading towards Theobald 

Street.  

Controllers spotted the vehicle in 

Shenley Road, updated the police on 

developments and patched images 

through to the police control room. 

Briefly lost from view the van was 

again located parked near to the 

Boots shop in Shenley Road.  Atten-

tion was kept and after some time 

the driver and a male passenger re-
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turned to the van.  Both men had 

glasses of alcohol and the driver 

drank his before driving off, while 

the passenger took his glass with 

him.  

To compound the offence, neither 

man was wearing a seatbelt.  The 

van was driven into Tesco's and dis-

appeared from camera view.  A po-

lice unit then parked nearby waiting 

for the van to reappear with its oc-

cupants. A considerable time later 

controllers spotted the van leaving 

Tescos heading towards Elstree 

Way.  They advised the police con-

trol and their unit was directed after 

the van, which was stopped and the 

driver was arrested for drink driving.  

Slippery Shop Lifter 
Birchley Green, Hertford 19th Sep. 
16:40 hrs. 
 

Hertford Shoplink was used by Su-

perdrug to report a man with a large 

rucksack and wearing a distinctive 

top, who had been in their store and 
then made a very sharp exit, raising 

their suspicious that he had taken 
goods without paying for them. 

A CCTV controller located the man in 

Railway Street and then having 
briefly lost sight of him, saw him 

again in Fore Street.  The man was 

now without his rucksack, but was 
carrying a plastic bag.  He entered 

Marks and Spencer’s and as atten-
tion was kept he was seen to rapidly 

exit the shop  with a now obviously 

full plastic bag.   

The controller passed information 

about the suspected shoplifter to the 

police control room, while continuing 
to monitor the man as he made his 

way to Tesco car park.   

Tesco security staff were alerted and 
reported he got into the passenger 

seat of a van parked there that then 
drove away.  With a description of 

the van the police stopped it and 

arrested  two men for shoplifting 

 

 

Welfare Concern 
Hartham Lane, Hertford 10th Jul. 
01:19 hrs. 

 

East Hertford police control room 

called in the early hours, requesting 

a search of Hartham Common fol-

lowing a call to the police from an 

Asian man who had called the police 

saying that he planned to harm him-

self and others. 

Controllers patched images of a man 

they located through to the police 

control room who dispatched officers 

that were able to calm the man 

down while paramedics were  called 

to the scene.  

The man who was suffering from a 

mental illness was accompanied for 

safety by  paramedics and police to 

hospital, under the terms of the 

Mental Health Act. 

 

Hertford 



Woman Assaulted 
Darkes Lane, Potters Bar, 27th Jul. 
20:45 
 

Controllers heard a report of a male 

assaulting a female in the car park 

of the Harvester in Potters Bar High 

Street.  A further update over Air-

waves included a description of the 

man wearing a red jacket  and infor-

mation that he was walking towards 

the Green Man pub.  A controller 

spotted the man amongst a group of 

four men heading along the High 

Street.  The group disappeared from 

view behind a tree, but only three of 

the men reappeared in view again.   

With the knowledge of each area 

that is part of the job, the controller 

was able to suggest a possible route 

the man may have taken into The 

Walk and so they monitored the far 

end on screen.   

Officers drove down the walk but 

there was no sign of the offender.   

Keeping attention on the area, some 

time later the controller spotted the 

                  http://www.stevenage.gov.uk/townandcommunity/cctv/ 

man, minus his red jacket, with an-

other group of men and women, ap-

pear from The Walk and move into 

Darkes Lane. Police officers were 

alerted and controllers kept them 

updated on the mans whereabouts 

until he was stopped at the bus sta-

tion and arrested for Actual Bodily 

Harm (ABH). 

 

ATM OFFENCE 
The Broadway, Letchworth 23rd Aug. 

14:09 hrs 

 

North Hertfordshire police control 

room requested controllers to place a 
Barclays Bank ATM machine in the 

Broadway  under camera surveil-
lance, after a man had arrived at the 

police station to report his card had 

been ‘swallowed’, then found a fraud-
sters camera attached to the ma-

chine.   

Police officers attended the ATM and 
removed the ‘bugging’ device.  Con-

trollers continued to monitor the ATM 
using the camera in Station Place, 

when around half an hour later a 

man approached the machine and 

was seen to place yet another cam-
era bug at the ATM.   

Police control was informed and im-

ages patched through to them as 
the man made off along The Broad-

way.  Police officers were on the 
scene and ready to arrest the man 

who on seeing them tried to dispose 

of an item by throwing it under a 
parked car as officers met and 

stopped him.  The man was ar-
rested.   

Earlier that day controllers had 

heard about an Automatic Number 
Plate Recognition (ANPR) activation 

in Letchworth involving a grey Peu-

geot 407 car  in connection with a 
suspected fraud and had been 

searching for, but not seen the car.   

Suspecting that the man arrested 
may have had a connection with this 

car, controllers reviewed earlier re-
corded footage nearby  the entrance 

to nearby Morrisons supermarket car 

park and recognised the arrested 
man heading in that direction.   

They reported this to the police and 

suggested a search of the car park 
would be worthwhile.  Officers 

searched the car park and found the 
wanted grey Peugot together with 

the driver who proved to be the ac-

complice of the arrested man.  It is a 
credit to the controllers that they 

pursued  all the available lines of 
investigation which ultimately re-

sulted in the arrest of both fraud-

sters. 

 

 


