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GUNMAN  

IN BOREHAMWOOD 

Manor Way Shops, Borehamwood, 
24th Sep. 18:21 
 

Controllers heard over Airwaves 

that a person had reported seeing 

a man waving a hand gun around 
in Manor Way, Borehamwood.   

The man got into a black Ford car 

driven by a woman, who was re-
ported to be reluctant to let him in.  

All cameras in the area were moni-

tored for sightings of the  car 
whose registration number had 

been reported.   

A further report was received that 
there was a man with a gun in Tor-

worth Road, and controllers located 

him on camera, sitting on some 
steps with the gun on the floor.  He 

was seen to stand up and put the 
gun in his waistband.   

A firearms unit arrived and officers 

were able to detain the man and 
recover the firearm.  A second man 

who was with the gunman was also 

arrested, but the woman in the car 

had left the scene after it was said 

the man had hit her in the face 
with the gun. 

 

MACHETE IN HITCHIN 

Sun Street, Hitchin, 4th July. 18:53 

 

The police control room called 

CCTV requesting a check of Sun 

Street, Hitchin, following reports of 
a man there carrying a machete. 

While in the process of receiving 

the request, there was a further 
report that the man had got in a 

Renault Megane car, registration 
number obtained, which had driven 

off turning into Tilehouse Street. 

The vehicle was spotted by police 
in the Hitchin, Westmill, area and 

the man with the machete was 

stopped and arrested for having an 
offensive weapon and for affray. 

 

 

FLICK KNIFE IN BISHOPS 

STORTFORD 

Bridge Street, Bishops Stortford, 6th 
July. 23:30 
 

An East Hertfordshire police Air-
waves message reported that the 

Star Public House had ejected a 

male who they believed had a Flick, 
or Butterfly Knife in his pocket and 

was believed to have moved on to 
the Black Lion in the town.  

 
Buy an offensive weapon 

 on the Internet? 
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OFFENSIVE WEAPONS 
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the incidents reported in this newsletter? Certainly this issue 

has quite a crop, including guns knives and even an aerosol 

spray. 
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Controllers spotted the agitated man 

who had emerged from the pub and 
a group of people seemed to be try-

ing to calm him down. The police 
were advised of the sighting as the 

man moved off towards Potters 

Street where he was intercepted and 
stopped by police officers.  

The man resisted the police but was 

hand cuffed and taken into custody. 

 

HAIRSPRAY IN HERTFORD 

Salisbury Square, Bull Plain Hertford, 
25th Aug. 21:28 
 

Controllers monitoring the door of 

the Stone House Bar saw two 

women and a man attempting to 

gain entry, although door staff had 
denied them access.   

One of the women tried to push past 

the doorman and nearly managed to 
get into the bar, but was wrestled 

out of the door.  

The doorman reported that the 
woman had sprayed a hair spray in 

his face.  The police arrived at the 

bar and  the woman was arrested.  

 

CONCERN FOR WELFARE 

Aberford Park, Borehamwood, 30th 
Aug. 07:21 
 

Not all of the incidents that control-

lers are involved in concern crime, 
and the value to the community of 

the public service they provide can-

not be evaluated with a single statis-
tical measure. 

One incident that illustrates this 

point concerns a middle aged 
woman seen in Aberford Park in the 

early morning.  Dressed somewhat 
strangely for her age, in rather girl-

ish clothing, she was playing on the 

round about, rope bridge and climb-
ing net.   

The controller observing the situa-

tion was concerned about the 
woman’s possible welfare and ad-

vised the police control room who 
sent officers to the park.  Their en-

quires enabled them to establish 

that the woman was missing from a 

Psychiatric ward in Watford and she 
was returned to their care. 

 

HOW (NOT) TO ATTRACT AT-

TENTION 

Station Approach, Hitchin, 27th Jul. 
00:58 
 

Fortunately not all thieves think this 

topic through.  Controllers monitored 
a transmission from North Hertford-

shire police reporting the theft of a 

bicycle in progress at Hitchin train 
station. Controllers monitoring Sta-

tion Approach located two men 
walking with a ladies bike, complete 

with a child seat, at one o’clock in 

the morning.   

 

The police arrived 

and stopped the 

men by the nearby 
Tesco store and ar-

rested them. Clearly 
whatever their 
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cover story was, it didn’t stand up to 

scrutiny! 

 

SCHOOL BURGLARY ARREST 

Fearnhill School, Letchworth, 5th Sep. 
01:15 
 

The CCTV control room monitors 

not only public 
cameras, but also 

has contracts to 

monitor alarms 
and CCTV images 

from over twenty 
schools in Hert-

fordshire and 
Bedfordshire. 

Controllers responding to an alarm 

activation from a camera at the rear 

of Fearnhill School in Icknield Way, 
saw two people who were behaving 

suspiciously, they then disappeared 
from view into an alcove halfway 

along the building.  The police were 
immediately called to attend the 

school and arrived to find and arrest 

the intruders for going equipped to 
commit burglary.   

Hertfordshire CCTV Partnership re-

sponds to alarm activations from 
contracted schools. Images from 

outbuildings, or an outside view of 
the schools can be viewed in order 

to establish whether the alarms rep-

resent a threat to the school, or are 
triggered by more innocent events.  

The monitoring staff have to exer-
cise their intelligence and judge-

ment, and in this case it resulted in 
a head teacher thankful that a 

school burglary had been averted.  

 

WHERE’S HE BIN? 

The Forum service yard, Stevenage 
Town Centre, 31st Aug. 17:24 
 

At the request of police controllers 

the area in the service yard at the 
rear of Tesco and BHS was brought 

into view after reports from BHS 
staff that a man had been seen to 

climb into one of the large refuse 

disposal bins there.  

The report concluded that the man 
had apparently remained in the bin 

for some significant amount of time 

at that point. Police arrived on the 
scene and began to search the bins, 

where they found an Asian man hid-
ing in a large one.  

The man was assisted out of the bin 

and then searched. While conducting 
enquiries about his identity it tran-

spired that the man was wanted for 

breach of a court order. 

 

ROYSTON BURGLARY 

Lower High Street, Royston, 7th Sep. 
03:21 
 

A controller monitoring area cam-

eras in Royston spotted two men 
acting suspiciously within view of the 

camera in Lower High 
Street.   

 

The men were 

peering out 
from the side 

of the JD 

Weatherspoon 

 

 

OFFICER OTHERWISE OCCUPIED 

High Street, Ware, 19thSep. 23:14 
 

A CCTV controller received a somewhat gar-

bled message from the Vine Gastro Pub in 
the High Street Ware, but he believed the 

pub was calling for assistance and passed the 
information to the police control room. 

The police control duly sent an officer to the 

pub to make sure everything was in order.  
The controller monitoring the pub witnessed 

one man outside who appeared to be very 

animated and was therefore spoken to by the 
police officer when he arrived.  

The man was then seen to walk away from 

the officer, but then started shouting and 
gesturing at him. When again approached by 

the officer the man struck out and the officer 
had to restrain him on the floor.  The CCTV 

controller then contacted the police control 

room to tell them what was happening and 
that the officer was indisposed, being fully 

engaged in restraining the troublesome man. 
More officers were sent to the scene and the 

man was arrested under Section 5 of the 

Public Order Act.  
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pub site and concealing themselves 

from the view of passing traffic, and 
very notably, from a passing police 

car. 

  Police Control was informed of 
these circumstances and when po-

lice officers went into the area by 
the new pub building two men came 

running out.  One managed to es-

cape the police officers, but the 
other was arrested on suspicion of 

burglary. 

 

STREET ANGELS 

Biggin Lane, Hitchin, 07thSep. 22:55 
 

Controllers heard reports of a 

woman who had been assaulted by 

a man and had fallen to the ground 
in the vicinity of the rear of the Ice-

land store.  

The couple were not to be seen from 
the camera in the Biggin Lane car 

park and with no description of the 
couple available the controller con-

tacted the Hitchin Street Angels who 

were nearby and asked for their help 

to find the pair.   

They said that a man had just run 
past them coming from that direc-

tion and had headed off in the direc-
tion of Windmill Hill.  With a descrip-

tion from the Street Angels to go on, 

the controller located the man sitting 
on a bench halfway up the hill with 

two other men.   

The police were given the suspects 

location and they descended the hill 
and surprised the men.  The man 

identified by the Angels was arrested 
for assault and criminal damage. 

Hitchin Street Angels was launched 

in April 2011 by a group of Chris-
tians in Hitchin who believe in living 

out their faith in a practical and life 

changing way.  

Their aims are similar to existing 
Street Angel and Street Pastor 

schemes in Bedford and Watford, 
which is to provide unconditional, 

non-judgemental support and practi-
cal help to those who have become 

vulnerable to crime, or are in dis-

tress.   

All of the schemes have teams of 
volunteers from local churches and 

Hitchin Street Angels provide a team 
of volunteers each Saturday evening 

from 10.00pm – 2.00am throughout 
the year to be available to anyone 

using the nightclubs, pubs and res-

taurants in Hitchin Town Centre on a 
Saturday night.  They work in part-

nership with the Hertfordshire Police, 

Hitchin Town Centre At Night 

ILEGALLY HERE 

Anchor Lane, Bishops Stortford, 5th 
Jul. 11:48 
 

East Hertfordshire Police Control 

reported that two men were beg-
ging at the bus station in Bishops 

Stortford.   

CCTV controllers located one man 
matching the description given, 

sitting near a telephone box.  Po-

lice officers arrived and stopped 
this man. Meanwhile the second 

man was reported to be in the 
High Street near Block Busters. 

Cameras located the second man 
from the description given, walking 

towards Marks and Spencer.  

Police stopped the man and found 

that neither of the men spoke Eng-
lish. They investigated further and 

found that both men had ab-
sconded from custody after enter-

ing the country illegally.  Both 
were arrested and taken back into 

custody. 

Bishops Stortford 



N.H.D.C, Hitchin Town Centre Initia-

tive, Street Rangers, Pub Watch and 
other support groups and agencies. 

 

SAT NAV RECOVERED 

Birchley Green Shops, Hertford, 24th 
Sep. 00:57 

A controller’s vigilance resulted in 

the recovery of a stolen satellite 

navigation system after he noticed 
two couples skulking around Hert-

ford Town centre in the early hours 
of the morning.  

The images of the two men and two 
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women were patched through to 

East Hertfordshire Police Control 
Room as the group heading into 

Maidenhead Street where the men 
were seen kicking bags of rubbish 

around and then one of them threw 

a bag of rubbish at a shop window 
causing a large crack in it. 

The couples made there way to Par-

liament Square where one of the 
men gained entry to a parked people 

carrier and began rummaging 
around its interior. Eventually when 

the man emerged from the vehicle, 

the controller could see electrical 
leads in his hand as he ran off carry-

ing items stolen from the car. 

Police officers arrived and stopped 
the group, but the thief put up a 

fight and was arrested.   

The owner of the people carrier ar-
rived and was given information 

which enabled him to recover the 
power cord and his satellite naviga-

tion system from where it had been 

abandoned in a church yard further 
up the road. 

 

 

DRUNKEN ASSAULT 

Stevenage Station, Stevenage, 4th 
Jul. 22:31 
 

Sadly, it is not uncommon for staff 

at Stevenage Station to be subjected 
to abuse and violence of one sort or 

another. This seldom if ever, is re-
ported by the press, but this particu-

lar incident, which involved Paul 
Gascoigne, was guaranteed to make 

the national news headlines.  

Controllers heard a report of a 

drunken man on the train station 
platform, who had become agitated 

and security staff were unable to 
restrain him.  Security staff and 

some of Gascoigne’s travelling party 
could then be seen on the platform 

where the former England interna-

tional footballer was sat in a wheel-
chair provided by station staff for his 

safety. In return for which, one 
member of station staff was as-

saulted.  

Hertford Town  



The police arrived and arrested Paul 

Gascoigne for being drunk and disor-
derly and for common assault. More 

details of the incident were reported 
subsequently in the national press. 

Meanwhile station staff continue to 

deal with similar unreported inci-
dents on a regular basis. 

 

SHORT LIVED ESCAPE 

Shenley Road, Borehamwood,6th Jul. 
16:35 
 

A shoplifter who stole from Boots in 

Shenley Road probably thought that 
he had had a lucky escaped from 

being pursued by a police officer. 

When he was being chased into 
Clarendon Road, this opportunist 

spotted a pickup truck that was 
about to move off and jumped into 

the back of it leaving the police offi-

cer in it’s wake. 

When the pickup drove out into 
Shenley Road, the thief jumped out 

and attempted to hide in the Market. 
The police stopped the pickup truck 

                  http://www.stevenage.gov.uk/townandcommunity/cctv/ 

at the Tesco roundabout. The driver 

was not involved in the incident, but 
the police recovered the stolen items 

which had been left in the back of 
the pickup.   

Now for a surprise for the thief;  

CCTV cameras had monitored  his 
temporary escape and the police 

where advised that the man was 

hiding in the Market. The police 
searched the area and the thief was 

located and arrested. Score ten out 
of ten points, for a combined effort 

that brought a thief to justice! 

 

RETRACING HIS STEPS 

Shenley Road, Borehamwood, 19th 
Jul. 03:51 
 

Police controllers requested a 

search of Shenley Road for a 6’ 2” 

tall white male wearing a white 
hoodie and blue jeans.  A camera 

search was carried out and a man 

fitting this description was spotted 
by the Bingo Hall.  

He was seen kicking and punching 

the shutters to the entrance, then 
walk off out of camera view.  

Continuing to monitor the area, the 

controller picked up  the man walk-
ing past a church in the direction of 

the Tesco store.  As he walked 
across Whitehouse Avenue he began 

kicking a van parked there and then 

continued on his way and entered 
the Tesco store. 

Controllers directed the police to the 

area where the van was parked and 
they were able to confirm that the 

vehicle had been dented by the kick-
ing.    

While the police were inspecting the 

van the man walked past them as he 

retraced his steps. Controllers identi-
fied him as the culprit and the man 

was stopped and arrested for crimi-
nal damage to the vehicle. 

 

 

 

 

THE LONG WALKABOUT 

Hitchin Town Centre, 23rd Jul. 16:20 

In many ways this is an unremark-

able incident concerning a shoplifter 

who attempted to take food items 
without payment from Marks and 

Spencer in Hitchin Town Centre. 

Foiled by Sainsbury staff the man left 
the store, but the incident was broad-

cast on Shop Link Radio, together 
with a very detailed description of the 

man, for the benefit of other retailers 
and to alert CCTV controllers to the 

attempted theft. 

The noteworthy part of the story con-

cerns the diligence of controllers in 
keeping track of the man as he began 

a tour of the town centre including 
the High Street, Hermitage Road, 

Portmill Lane, and disappearing and 
reappearing from alley ways and ser-

vice yards at the back of shops. His 

mistake was to spend too long near 
the scene of his attempted theft and 

he was finally intercepted and ar-
rested by police outside Thomas 

Cook, within sight of M&S. 

A tranquil scene in Royston 


