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Broadwater Crescent, Stevenage 
Neighbourhoods, 18th March  9.57  pm 

While looking at the images from 

The Roebuck Shops the controller 

noticed two men walking quickly 
across Broadwater Crescent and into 

the One Stop Shop.   Knowing that 

this particular shop closed at 10 pm 
the controller was suspicious and re-

viewed the recorded images of the  
men approaching the shop.  The re-

cording confirmed his suspicion that 

one man was carrying a long object 
in his hands.  

The controller alerted police control 

to the possibility that an armed rob-
bery was about to take place,  then 

focused his camera on the shop door-
way. A member of the shop staff was 

seen to lock the shop door while one 

of the men looked on. The staff 
member was then pushed to the back 

of the shop, out of sight of the cam-
era. 

The controller’s area knowledge came 

into play as he knew there was a rear 
exit to the shop and two possible es-

cape routes.  The controller moni-

tored all of these.  

The police arrived and guarded the 
front door of the shop, but the con-

troller spotted the two men as they 
made off  from the other exit.  The 

police began their pursuit and search 
and the two men were apprehended 

and arrested for armed robbery; 

This year the newsletter has a 

different look. We have taken a 

break from the month by month 

selection of incidents in order 

to provide a better mix of inci-

dents from around the Partner-

ship’s geographical coverage. 

Under each headline, the date-

line identifies the location, date 

and time of each incident. We 

hope you like the new format. 
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Welcome to the new year from your CCTV newsletter. 
This issue reports just a small sample of over 1,600 incidents logged from around over twenty different towns, leisure 

and retail parks, throughout Hertfordshire and Bedfordshire. 

thanks, in the first place,  to the 

vigilance of  the CCTV controller. 
Congratulations, well done that 

man! 

 
 
 
 
 
 
 
 
 
 
 
 

SELF SERVICE TVs 

Roaring Meg Retail Park, Ste-
venage,15th February at 7pm. 

The gist of this item has occurred 

quite often over the years that this 

newsletter has been published, we 

wonder whether the perpetrators 
will ever learn its pitfalls. 

Controllers heard on Airwaves of 

the theft of a number of TVs from 
Asda on the Roaring Meg Retail 

Park in Stevenage. The thieves had 
been able to walk out of the store 

with the TVs and were believed to 

be on foot on, or near, Monkswood 
Way.   

The retail park has good coverage 

from eight CCTV cameras and our 
controller watched as three men 

came into view carrying the TVs.  
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The thieves had chosen to park their 

vehicle some way from the crime 
scene, in McDonalds car park. 

The images were patched through to 

the police control room as they   
began loading the stolen items into 

the back of a car. Two of the men 
walked away leaving just the driver, 

before the police arrived and ar-

rested him. His two accomplices had 
made themselves scarce and further 

camera searches were unable to 
locate them.   

Unlike our cartoon picture, thieves 

will try to coolly pick up an  item 
from the store display and hope to 

walk calmly from a store unnoticed, 

but history shows it’s not so cool to 
get caught on CCTV.  

 

COUPLE LINKED TO 

BURGARY CAUGHT 

BY CCTV 

Hitchin, 16th January  at  4am  

A couple wanted by police as being 

linked to a man arrested in connec-

tion with a burglary  in Benslow 
Lane, Hitchin, were reported on Air-

waves as last being seen in that 
area. Controllers monitoring the ap-

proach to the train station, spotted 

the couple walking towards the en-
trance and informed the police con-

trol room.  Police units arrived at the 
station and the couple were arrested 

for ‘Going equipped for burglary’. 

 

MISSING TEENAGE  

GIRL ARRESTED 
Hertford, 22nd January , 10.30pm. 

Controllers were asked to search for 

a 14 year old girl missing from Hert-

ford.  Using the description given, 
within three minutes they had lo-

cated the teenager  when she ran 

past Hertford Station and onto Har-
tham Common. The police control 

room was advised of her location as 
cameras continued to monitor the 

situation. The teenager kept running 

around, but eventually she was 

stopped by the police. They found 

that the girl had a knife, and she 
was arrested for being in procession 

of an offensive weapon.  

 

BURGARY TIP OFF 
Ampthill, 10th January , 6.15 pm. 

Bedfordshire police asked control-

lers to monitor Corals betting office 
following a tip off that the premises 

would be burgled that night. Mem-
bers  of staff monitored the local 

area and were later advised by the 

police that a man had been arrested 
nearby. 

 

BELT UP 

Borehamwood,13th January 11.56pm. 

Police requested an area search of 

the Shenley Road, Borehamwood, 
for a man involved in an earlier af-

fray. The man was described as be-
ing half naked  and brandishing a 

belt.  Controllers located the man 

outside the Hertsmere Council Of-
fices where police officers quickly 

 

Hertsmere Civic Offices 
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arrived to arrest the man for threat-

ening behaviour and the earlier af-
fray. 
 

PERSONAL ATTACK 

ALARM ACTIVATED 

Royston, 29th January,  2.28 pm. 

Controllers monitored an Airwaves 

transmission from North Hertford-
shire Police reporting a personal at-

tack alarm activation at Dysons 

men’s clothes shop  in Royston. Con-
trollers monitored the premises as 

police officers arrived and reported 
that a man in the shop was behav-

ing strangely. Officers questioned 
the man and discovered that he had 

overstayed his visitor’s visa, and was 

in breach of his landing rights. The 

man was arrested, to be duly dealt 

with by the UK Border Agency. 
 

PAVA USED IN VIO-

LENT AFFRAY 

Hitchin, 16th February 11.06 pm 

Town Rangers reported a particularly 

vicious fight in Sun Street outside the 

Bliss night spot. Controllers located 
around fifteen people fighting and wit-

nessed a member of the door staff 

being knocked unconscious to the 
ground with a head injury.  The main 

offenders then began walking away 
from the scene, through the Market 

Place and then one black male was 
seen to kick a female in the face and 

continue to hit her as she fell to the 

ground.  The men began running off 
down the High Street as a police offi-

cer arrived and began to give chase, 
however one of the men tripped him 

up. Other police units arrived and  

intercepted the men, who began fight-
ing with the police in Brand Street 

where one officer was seen to take a 
punch in the face. Officers had to use 

PAVA spray to subdue three men and 

a Tazer was drawn , but not deployed. 

Three men were arrested for  affray 
and for assaulting police officers.  

Meanwhile, some time later around 
half past midnight, the Staff of Bar 

Absolute reported sighting the black 
male mentioned earlier in this incident. 

He was back in Sun Street again  and 

security staff followed him into Tile-
house Street where he began fighting 

with them. The police arrived and the 
man was apprehended and arrested. 

Disputes and running fights around 

night spots  feature frequently  across 
the entire area covered by the Part-

nership’s cameras.  CCTV provides 

evidence of the damage and injury 
done during these incidents, as well as 

the demands placed on the police re-
sources. It is part of a joined up  net-

work to combat crime, which in this 

incident was a particularly vicious af-
fray. 

 

 

 

 

 

 

Bliss Bar in Sun Street, Hitchin 
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CARING COMMU-

NITY 

Stevenage Town Centre,14th February 
9.48  pm. 

Controllers received a call concerning 

a  known woman who had gone miss-
ing and had sent a text message to 

her son, saying she was going to kill 
herself. The woman’s description had 

been circulated and a call was re-

ceived from the train station, where 
staff have seen the woman walking 

over the footbridge  towards the town 
centre.  

Controllers located the missing person 

walking towards the Tesco Supermar-
ket and police arrived at the store, but 

the woman evaded them and ran off 

towards the town centre. Controllers 
monitoring the town centre located 

the woman again by  Mecca Bingo as 
she was heading back towards Tesco.  

The police approached the woman 

from both directions and stopped her 
by the store. The woman was found to 

have several empty drugs packets and 

had several cuts on her arms. She was 
taken to Lister Hospital where the staff 

would assess her condition.  For the 
time being then, she was in safe and 

caring hands. 

 

MISSING BOY 

Borehamwood,, 5th February 6.18 pm. 

Hertfordshire police control room 

called CCTV with details of a missing 

person.   A description of a stocky 

twelve year old boy, grey hood, black 
school trousers and riding a small 

scooter, was passed to controllers.  An 
area search was conducted and a boy 

matching the description was spotted 

in Leeming Road and CCTV images 
were patched though to the police 

control room. Luckily a police unit was 
in the area and was redirected to the 

missing boy. Officers then took the  
missing boy home safely . 

 

 

 

TWO WITH HISTORY 

Hitchin,  7th March  4.01 am. 

North Herts. police asked for cameras 

to  view Portmill Lane, following a re-

port from office cleaners of two men 
seen on a nearby fire escape, in suspi-

cious circumstances. Controllers spot-
ted two men entering a footpath lead-

ing to Hermitage Road, where they 

were stopped by police officers outside 
the William Hill betting shop, where it’s 

shutters had been forced up. Both 
men had a history of burglary and 

they were arrested for ‘going 

equipped’. 

 

A SHORT BIKE RIDE 

FROM THE STATION 

Baldock, 13th March  3.36 pm. 

Following a report of a man cutting 

padlocks off bicycles in the Baldock 

Railway Station cycle shed, police con-
trol asked CCTV to view the area for 

the suspect.  

Controllers spotted the suspect riding 

a bicycle away from the station and 
alerted police units and advised them 

of his escape route. After a short pur-
suit,  the thief was stopped and ar-

rested in the Church Street area, less 

than a quarter of a mile from the sta-
tion. 

 

SHEFFORD ROUNDUP 

Shefford, Bedfordshire, 9th & 24th 
March . 

Small towns like Shefford in Bed-

fordshire do not always feature in 

this newsletter, and fortunately, do 
not suffer some of the worst type of 

incidents occurring in the larger 
towns throughout the region. Never-

theless during March Bedfordshire 

police requested controllers to view 
the High Street for a man reported 

to be tampering with an Audi TT 
vehicle. The  result of which was a 

man being arrested near the war 

memorial.  Later in the month came 
a request to monitor The Corner 

Stone public house, where a man 

Bull Plain, Hertford 
Baldock Traffic 



was seen running out of the pub and 

into the Xpress Pizza as police ar-
rived on the scene.  He tried to es-

cape at the rear  of the premises, 
but was detained and arrested by 

the police because he was wanted 

on a warrant.  
  

ATTEMPTED TROL-

LEY PUSH OUT 
Bishops Stortford, 8th February 4.49 
pm.  

Two men attempted to leave 

Waitrose without payment for £300 

of goods loaded in a trolley. Their 

attempt was thwarted and Waitrose 
store security radioed that the men 

were headed off to the Northgate 
End Car Park.  Controllers located 

both men when they entered the car 
park and  started to drive around it 

in a red Vauxhall Astra. They didn’t 

leave the car park, and were there 
when the police arrived. The men 

were initially arrested  for attempted 
theft, but further enquiries revealed 
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they were also wanted on suspicion 

of other crimes. 
 

THINK; DON’T DRINK 

AND DRIVE 
Stevenage Town Centre, 9th February, 
6.53 pm. 

Despite campaigns like UK TV’s 

Anti-Drink Driving advert, some driv-

ers continue to put other road users 
at risk by drink driving. Sometimes 

this act is so blatant that other 
members of the public feel it neces-

sary to warn the police that an of-

fence is about to be committed.  

This was the case when the police 
control room requested CCTV con-

trollers to watch out for a red Micra 
car in the Westgate Multi Story Car 

Park being moved. Police had re-
ceived information that a couple, 

owners of the Micra, were attending 

the nearby Mecca Bingo and had 
been drinking heavily.  

Around 9.30 that evening the couple 

returned to their  car and the 
woman drove it away. Controllers 

informed the police, the car was 

stopped and the woman driver was 
breath tested and blew well over 

twice the legal limit for the test. She 
was then arrested for drink driving.  

Earlier in January a Stevenage driver 

was arrested at his home address 
after leaving the King Pin public 

house, while over the limit.   

Controllers were alerted to the possi-

bility of this drink driving offence, 
involving a Silver Vauxhall Astra, by 

Airwaves and advised the police 
when the vehicle was seen leaving 

the pub.  

According to government sources, 
casualties caused by drink driving 

have fallen dramatically in the last 

30 years, but there were still 280 
deaths caused by drink driving in 

2011 alone.  

Source: think.direct.gov.uk. 

McDonald’s Borehamwood Hidden from the CCTV cameras, an eye catching scene in Biggleswade, Bedfordshire.   
Shops in Royston 



 

MAN BITES TAXI 

DRIVER 
Borehamwood, 1st January, 5.20 am. 

It is not only football players who 

offend the public by using their teeth 

in anger.  

In this incident controllers monitored 
a transmission reporting a man who 

had caused damage to a taxi and 
was then creating problems at the 

taxi office in Shenley Road.  

Controllers located taxi drivers trying 

to restrain a man outside their of-
fice, but he fought the drivers,  

throwing multiple punches at them 
and then bit one of the drivers. 

The police arrived at the office and 

the man was arrested for causing 
Actual Bodily Harm and Criminal 

Damage to the taxi. 

 

PLANT EVIDENCE 
Stevenage Old Town, 27th January, 
11:55 am. 

Criminals no doubt have the odd 

domestic tiff, like the rest of us, but 
when during this incident the police 

arrived on scene, they found evi-
dence of criminal activity.   

The initial report of a domestic inci-

dent occurring in a flat above an 

                  http://www.stevenage.gov.uk/about-stevenage/cctv/ 

Indian restaurant in the High Street 

was heard over Airwaves and con-
trollers immediately patched images 

of the address through to the police 
control centre.   

Two police units arrived at the ad-

dress to investigate the report. They 
determined that no crime had been 

committed during the “domestic   

incident”, but found that cannabis 
was being cultivated at the address.  

 

A man was arrested for this offence 

and the police also confiscated two 
weapons which had to be made safe 

before being removed from the 
premises.  

 

FAILED TO STOP 
Letchworth, 2nd February, 3.03 am. 

Controllers monitored a transmis-

sion between the police control and 
a firearms officer who was in pursuit 

of a vehicle, which had failed to 

stop. 

The fleeing vehicle was seen by 
cameras at Bridge Road, near the 

train station, and again at Grange 
Road.  

The final moments of the pursuit 

were captured by the camera at the 
Grange Pavilion, where the vehicle 

being pursued rammed the police 

officer’s car, before the driver and 
passenger decamped into the 

wooded area at the far end of the 
car park.   

The passenger was apprehended 

and detained while the driver fled 
the scene.  

Bige Town Centre 

Shenley Road, Borehamwood 

Cultivated Cannabis Plants 


