
Questions or ideas?  EQuestions or ideas?  EQuestions or ideas?  EQuestions or ideas?  E----mail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.ukmail: CameraShy@SG4.org.uk    

READING THE SIGNS 

Meadow Park, Borehamwood, 16th 
Nov. 19:42 hrs. 

Experienced controllers are trained 

to acquire good judgement of body 

language and to anticipate when a 
group of people may be about to 

embark on some disorderly, or 
criminal activity. 

So it was when controllers monitor-

ing the area, spotted a group of 
several men and a woman in 

Meadow Park and saw that one of 

the men was very agitated and ap-
peared to be winding up the other 

men for some action. 

The camera images of the group 
were patched through to Hertsmere 

Police as some of the men left the 
park and went to a house in 

Meadow Road, where they were 

seem to throw missiles at it before 
moving away. 

Controllers alerted the police con-

trol room of this development and 
while they were doing this, some of 

the group returned and began kick-
ing a car and causing damage.  As 
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TWO ARRESTED FOR RAPE 

Two men aged 20 and 21 were arrested for the rape of an underage fe-

male in Stevenage Town Centre in the late evening on the 11th December. 

Following reports by the public of an incident taking place in the town cen-

tre, controllers saw the two men apparently having sex with the fourteen 

year old girl by the town’s Joy Ride statue, 

Controllers worked with the police as officers arrived at the scene.  One man 

was arrested while one made off towards Park Place, where he was pursued 
and caught by police and arrested after a struggle.   

The two men will be charged with rape, and one with assaulting a police 

officer. 
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police officers arrived at the distur-

bance, members of the group made 
off into the park,  where they were 

monitored heading towards Brough-
inge Road. Police officers headed off 

their escape and three men were 

stopped and arrested. 

Without the early warning from con-

trollers these perpetrators of criminal 

damage may well have disappeared 

into thin air before being appre-

hended. 

Sock It 

Parliament Square, Hertford, 31st 
Oct. 01:07 hrs. 

Another of our controllers’ key skills 

is that of observation; the difference 

between “looking” and “seeing”, 

which they share in com-
mon with police officers 

and other professions 
requiring observational 

skills, like DVSA Driving 
Examiners for example. 

A man who had been ejected from 

the Blackbirds public house, was 

observed putting a small packet of 

some substance into his sock. The 

controller passed  his observation on 

to the police control room and when 

officers were dispatched to Hertford 

the man was arrested in Parliament 

Square for a drugs related offense. 

 

 

Shop Early For Xmas 

Fore Street, Hertford 8th 
December, 12:00 hrs. 

Hertford Shoplink was 

used by Marks and Spen-

cers Staff to contact 

CCTV controllers with a detailed de-
scription of a man wearing a Christ-

mas bobble hat, who had stolen two 
joints of meat from their store.  

Advised of the direction the man had 

taken when he left the store, con-
trollers searched the area and lo-

cated a man matching the descrip-

tion in Market Street. He  headed 
towards Railway Street and then 

turned on to Mill Road.   

The controller patched images of the 
suspect through to police control, 

and he was then seen to remove 
what appeared to be the joints of 

meat from the side pockets of his 

coat and put them into an orange 
carrier bag. 

This sealed his fate and the man 

was later stopped by police and ar-
rested for theft. 

 

Sweet Smell Of   
Success 

Birchley Green, Hertford, 9th Dec. 

15:42 hrs. 

In this case the fragrance was Ar-

mani Diamonds which was stolen 

from Superdrug in the Birchley 
Green shopping centre.   

Staff at the store called controllers 

reporting the theft and described a 
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group of suspect youths wearing 

white baseball caps. 

Our controller spotted a group of 
three young men, two of threm with 

white baseball caps, coming out 
from the bus station area of the 

shopping centre.   

The controller contacted staff at Su-
perdrug to confirm the descriptions 

of the suspects, which they did, and 

then their images were patched 
through to the police control room. 

The group was monitored using a 

number of cameras as they made 

their way along Railway Street and 

then into Mill Road, at which point 

the police control were able to dis-

patch officers who detained the 

youths there.   

One of the group, when questioned,  

was seen to producing one bottle of 

perfume from the front of his trou-

sers.   

Unfortunately he did not come up 

smelling of roses and was duly ar-

rested. The other members of the 

group were luckier and escaped ar-

rest. 

Drugged As-

sault 

High Street, Bish-
ops Stortford, 2nd 
Nov. 16:12 hrs. 

Controllers received a report from 

staff at the George Hotel of a 

woman attacking another woman 

with a child in a pram, who was 

passing by outside.   

Controllers located the attacker and 

a man who was trying to restrain 

her.  Police offers arrived and on 

investigation it appeared the woman 

had taken drugs which had had a 

bad effect on her.   

Controllers continued to monitor the 

incident as police requested an am-

bulance for the woman who was by 

then on the floor vomiting.   

Another man  arrived who was 

pointed out by a person at the scene 

as having supplied drugs to the 

woman.  He immediately ran away 

and into the George Hotel pursued 

by police officers who caught him 

and arrested him for supplying 

drugs.   

The woman was taken off to hospital 

by ambulance. 

 

Kiosk Arrest 

Bell Lane, Stevenage Old Town, 4th 
Oct. 01:45 hrs. 

Controllers noticed three men snort-

ing drugs in a telephone kiosk in the 
early hours of this Sunday morning. 

Their images were patched through 

to the police control room who were 
advised of the incident.  Police offi-

cers arrived on the scene and one 
man was arrested and two others 

were given drugs warnings. 
 

 

 

Ampthill in bloom 
High Street Stevenage Old Town, near Bell Lane 
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Shephall Way, Stevenage 8th Oct. 
00:45 hrs. 

Controllers received a report of a 

known female making abusive calls 

to the police from a telephone kiosk 
in the Hyde neighbourhood of Steve-

nage.   

The woman was located  and moni-

tored on camera. She was aware of 
the CCTV camera and  began mak-

ing obscene gestures at it. 
 

Police officers attended and she was 

arrested and removed from the ki-

osk. 

Attempted Theft 

High Street, Sandy 14th Oct. 01:10 
hrs. 

In the early  hours of this October 

morning     controllers spotted a 

man walking round Sandy picking up 

cigarette butts.  He was monitored 

as he approached the telephone Ki-

osk  outside Budgens and appeared 

to check whether there was anyone 

else about before entering the kiosk 

and attempting to open the cash 

box.  

 Police control were advised and 

controllers continued to monitor the 

kiosk as the man was seen to place 

a long silver object, probably some 

type of tool, into his left hand 

pocket.  He left the phone kiosk 

empty handed and walked back to-

wards Market Square and behind the 

row of shops there.   

The police control room was up-

dated on these developments and 

officers were dispatched to the area.  

The man was stopped and searched 

by the police, but he had disposed of 

whatever equipment he had and so 

escaped arrest and  was sent on his 

way.  

 

Missing Child 

High Street, Sandy 27th Dec. 12:21 
hrs. 

Controllers heard a report over Air-

waves of a missing child aged eight 

years old.  The child was last seen in 

Woolfield Close near to her family 

home.  Controllers searched the area 

for the child who was 

described as having 

long blonde hair, wear-

ing a red coat and 

riding a child's 

scooter. The search 

was negative. 

Most parents understand the panic 

of discovering their child is missing 

and their need of immediate help. In 

this case a further report from a po-

lice unit in the area, said that the 

child had been located safe and well 

at a neighbours address nearby. This 

was a typical ‘concern for welfare’ 

incident, and thankfully one that 

The Village Hall, Langford, Bedfordshire  

 

An ADPRO system 

monitors the ap-

proaches to   the 

hall 



required no further action for the 

CCTV controllers. 

Positive Result 

High St. Shefford, 4th Nov. 15:25 
hrs. 

Controllers heard over Airwaves ra-

dio of police concern for the welfare 

of an elderly woman who was re-

ported as looking unwell and con-

fused and walking in the direction of 

the High Street.  An immediate cam-

era search began and a woman 

matching the description was lo-

cated by the Cornerstone pub in the 

High Street.  The police control room 

was advised and officers attended 

and confirmed she was the woman 

they were concerned about. 

As in the previous incident in Sandy, 

controllers began an immediate 

search  and in this case  they were 

rewarded by locating the person 

concerned. 
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Shoplifting Spree 

Ends in Arrest 

The Arcade, Hitchin 17th Nov. 15:10 
hrs. 

Hitchin Shop Link Radio reported a 

theft from a shop in The Arcade say-

ing that the suspect had made his 

escape on a bicycle ridden down 

Bucklesbury against the one way 

system. 

 A description of the thief 

was given, but despite an 

area camera search the man 

had disappeared from view. 

Afer a while  he was seen by Marks 

and Spencer staff in the High Street 

who reported that he had made a 

failed attempt to steal from their 

store.  

Hearing the report from M&S over 

Shoplink, controllers were quick to 

locate the thief as he crossed the 

High Street and stood at the bus 

stop, presumably having abandoned 

the bicycle.  

Apparently bored with waiting for 

the bus the man walked along the 

High Street and entered Wilking-

sons, but by this time armed with 

knowledge of his whereabouts pro-

vided by controllers, a Town Ranger 

and police officers were bearing 

down on him.   

His shop lifting spree then ended 

with his arrest in the store by the 

police.  Attention was kept on the 

store as this slippery customer was 

taken away. 

 

Fake Notes 

South Street, Bishops Stortford 3rd 
Nov. 15:28 hrs. 

Savers Health and Beauty store in 

South Street called the control room 

on the Shop Link radio saying that a 

man mentioned earlier on the radio 

as a  suspect in an incident, had en-

tered their store and attempted to 

pass fake Scottish twenty pound  

notes. He left and was seen going 

into the 99p Stores nearby.   

Controllers monitored  the front of 

the  store and when he made his 

exit they contacted the police control 

room and the town’s Police Commu-

nity Support Officer.   

The man headed away from the 

camera, up South Street and was 

later detained and arrested by the 

police.  

The website of the Committee of 

Scottish Bankers contains useful in-

formation on how to spot fake Scot-

tish notes. http://www.scotbanks.org.uk/

banknote_counterfeit.php 

Bishops Stortford 



Life On The Range 

Town Centre, Hitchin, 4th Nov. 
12:20 hrs and 14:18 hrs. 

A call from a Hitchin Town Ranger 

over Shop Link radio reported that a 

man wanted on warrant for an of-

fense had been seen in Hitchin High 
Street.   

Controllers began an area search 

and located the man from the de-
scription given by the Ranger.  

They continued to monitor the man 

as he went into the Scope shop in 
Market Place and guided police offi-

cers to his location where he was 
duly arrested. 

Later the same day the same Ranger 

called over Shop Link again and this 

time advised controllers that three 
male shoplifters had made off from 

Waitrose with stolen alcohol.  

Once again controllers commenced 
an area search and located two of 

the men in Hermitage Road. 

Images of the men were patched 
through to the police and they con-
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tinued to be monitored as they made 

their way to the High Street where 
one of the men was seen to dump a 

bag outside  Superdrug, before going 

into the store. The second man went 
into Morrisons store next door. 

Police officers attended and both 

men were stopped outside the  stores 
and were arrested.  

The stolen alcohol was also recov-

ered from the bag dumped earlier. 

All in all a successful afternoon for all 

the parties involved, with three ar-

rests resulting from the Rangers calls. 

A Black and White Case 

Bull Plain, Hertford, 18th Dec. 01:28 
hrs. 

Accurate descriptions play a key part 

in enabling controllers to fulfill  their 

role in assisting the authorities and 
members of the public with a range 

of incidents from welfare concerns to 
public safety and apprehending crimi-

nals.  

These descriptions may come from 
the police themselves, or from re 

 

 

 

 

 

 

 

ports to the police by members of 

the public.  

They may also come from PCSOs,  

Rangers, and from shop staff includ-
ing their security people, and from 

door staff at pubs clubs and bars. 

Many of the incidents recorded in 
this and previous newsletters con-

tain examples of controllers working 
on the sketchiest of descriptions, yet 

using their skills and experience to 

identify the proper individuals in an 
incident. 

Controllers on the other hand have 

the facility, often used, to patch im-
ages through to police control 

rooms.  A call from the controller 
also advises the police of any rele-

vant information leading to the im-

ages being patched through. 

One such event occurred  in Hert-

ford when controllers patched im-

ages through to the police and ad-
vised them that two men outside the 

Stonehouse were shaping up for a 
fight that was about to kick off.  

Controllers are of course witnesses 

to many such incidents and these 

have to be logged for the record.   

The two men, one in a black shirt 

and one in a white shirt began ex-

changing blows. Black shirt was 
knocked down and seriously as-

saulted before white shirt walked 
away up Maidenhead Street and 

round to Parliament Square, where 

he was stopped and arrested by the 
police on the evidence gathered by 

CCTV. 
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