
Questions or ideas?  E-mail: CameraShy@whitehillinformationsystems.co.uk 

A Winter’s Tale 
High St. Baldock 1st Oct. 02:50 hrs. 

The police control room contacted 
controllers as Saturday night rolled 
into the early hours of Sunday 
morning.   

They requested a search of the 
High Street to locate a reported 
highway obstruction placed there 
by drunks, or other persons un-
known. 

After all, Saturday night and Sun-
day morning is when ‘merrymakers’ 
emerge from the pubs and clubs 
and some will get into mischief. 

CCTV Controllers located the road 
block at the top end of the High 
Street near to the Tesco round-
about.  

Actually, it was the authorised road 
closure placed there in readiness 
for the visit of the Ba l d o c k 
Annual Charter Fair. A fact not 
lost on CCTV controllers whose cal-
endar records such yearly events. 
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Two Arrested for GBH 
 Angels & CCTV Make A Difference On Saturday Nights 

Hermitage Rd, Hitchin 26th Nov. 01:14 hrs. 

Hitchin Street Angels contacted controllers via Pub Link Radio in the early 
hours of Sunday morning asking  them to place a camera viewing the out-
side of the Kenmore Interiors shop, at the corner of Bancroft and Hermitage 
Road, where the Angels were attending a man who had been assaulted. 

The controller patched  images of the scene through to the force control 
room and police units arrived there shortly afterwards. Officers began taking 
details of possible witnesses of the assault, while controllers checked re-
corded footage of cameras near the location.   

The footage revealed two men attacking the victim.  One of the men tripped 
up their victim and then both began stamping on him. 

The recorded images showed two men wearing jackets with fur edged 
hoods, who left the injured person after assaulting 
him and made off towards the Town Square. Control-
lers began an area search for the two men and lo-
cated them outside Osinsky’s Bar and Club. Control-
lers advised the Force Control Room and more units 
arrived to question the suspects, who were then de-
tained and arrested for the offence of causing Griev-
ous Bodily Harm to the injured person. 

 

 

Hitchin Street Angels were formed 

in 2011 and now with a team of 

some dozen or so volunteers from  

Churches Together in Hitchin, are 

making a difference on Saturday 

nights, and as always with the help 

of the CCTV controllers when 

necessary. 



 
 
 

Hertfordshire CCTV Partnership 

Drunk And Disorderly 

North St. Bishops Stortford 12th Oct. 
20:14 hrs 

Controllers heard a report over Air-
waves that a man described as be-
ing of Eastern European appearance 
and wearing a black hooded jacket, 
was very intoxicated and staggering 
in and out of the roadway. He was in 
imminent danger of becoming a pe-
destrian road traffic casualty. 

Controllers located the man from the 
police description, in Potters Street 
outside the Santander Bank, where 
he was seen being spoken to by two 
other men.   

Controllers advised the police control 
room of  the man’s whereabouts as 
he was seen to stagger into the road 
in front of an oncoming Mercedes 
car that braked sharply to a stop.  

The drunken man was confronted by 
the car’s driver as he refused to 
move and the driver in turn  began 
to get aggressive. The police arrived 

to defuse the situation and detain 
the drunkard, who was arrested for 
being drunk and disorderly. 

 

Purse Dippers Arrested 

Shenley Rd. Borehamwood, 4th Dec. 
12:36 hrs 

Hertfordshire Police mounted an 
operation to catch the thieves who 
were out in the pre-Christmas shop-
ping season, to steal handbags and 
purses from shoppers. The operation 
included police officers, Police Com-
munity Support Officers (PCSO) and 
of course the watchful eyes and 
street knowledge of CCTV control-
lers. 

Two females sus-
pected of being 
‘dippers’ were spot-
ted by a PCSO out-
side the Card Fac-
tory in Shenley 
Road.   

Criminals who persistently engage in 
dipping often work in pairs and are 

usually very vigilant for signs of uni-
formed officers, so the PSCO asked 
CCTV controllers to monitor the 
women and advise him of their 
movements, while he kept out of 
sight. 

Controllers advised the PCSO, when 
the two women who had entered 
the shop, were seen leaving it, turn-
ing left and walking briskly towards 
Grosvenor Road, little knowing that 
around a corner were a PSCO and a 
police officer. They were stopped 
and searched and officers found two 
purses and a wallet, all of which had 
been stolen.  Both women were then 
arrested for theft. 

Had the women turned right leaving 
the Card Factory they would not 
have faired much better, as control-
lers would have kept track of their 
movements, including any ploy to 
drop off evidence for them to re-
cover later.  

It is unpleasant and comes as a 
shock when your purse or wallet is 
stolen.  Once in a lifetime is enough, 
and there is lots of advice on the 

 

Shenley Road, Borehamwood 
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internet about how to avoid this 
happening to you.  

https://www.herts.police.uk/A-
Z/Pickpocketing 

 

Pharmacy Break In 
St Andrews St. Hertford,28th Nov. 
00:35 hrs. 

Controllers received a report of a 
break in at the St Andrews Street 
Pharmacy, from a person in the 
flats above who had seen a man 
wearing a black coat over a blue 
jumper, running out of the phar-
macy carrying a number of items. 
The caller also reported that the 
pharmacy alarm had been acti-
vated and that the man was seen 
heading off down an alleyway and 
was possibly heading into town via 
the castle grounds. 

As controllers began an area 
search a police dog unit arrived in 
the area of the alleyway and spot-
ted a man there who they appre-
hended. They found he had pock-

ets overflowing with pills stolen from 
the pharmacy. The man was found 
to be in possession of lots of pre-
scription Diazepam and was arrested 
for burglary. 

Diazepam is the generic name for 
Vallium, which affects chemicals in 
the brain that become unbalanced 
and cause anxiety. It can also be 
addictive if abused by taking higher, 
or more frequent doses  than pre-
scribed. Not only can abuse affect a 
person’s mental health, but it can be 
fatal if combined with other depres-
sants such as alcohol. 

Tea Room Assault 
High St. Potters Bar 17th Dec. 17:08 
hrs. 

The quiet and tranquillity of the 

Oakmere Tea and Dining Room in 

the High Street, Potters Bar was dis-
turbed by a customer who refused 
to pay for his meal and then as-
saulted a member of staff by push-
ing them.   

Controllers placed a camera on the 
front of the premises following the 
description of the customer given 
along the lines of ‘old, white and 
wearing a brown jacket’.  Nothing 
was seen outside and so the camera 
was focused on the front doors 
when the police arrived and entered 
the dining room to speak to the 
man.   

The police came out with the man 
who was arrested for assault and 
taken away in the police car. It is 
not known whether the old man was 
sentenced, or whether the judiciary 

 

Potters Bar 
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decided the incident was  a storm 
in a teacup. 

Shoplifter #1 
Bancroft, Hitchin, 30th Oct. 16:31 
hrs. 

The Superdrug store in Bancroft 
used Shop Link to advise controllers 
of a man in a blue puffer jacket 
who had taken items from the store 
without paying for them. 

The man was located from the de-
scription given, at the telephone 
kiosk outside the Marks and 

Spencer ‘Simply Food’ store and im-
ages were patched through to the 
police control room as he moved 
away and through the pedestrian 
walkway towards Portmill Lane, 
where he was stopped by a PCSO.  
Police officers arrived and the man 
was searched and then arrested for 
shoplifting. 

Shoplifter #2 
High St. Hitchin, 22nd Nov. 12:18 
hrs. 

Boots in the High Street, contacted 
controllers when a man took two 
items of their stock without paying 
and made off down the alleyway 
opposite Boots, in the direction of 
the Churchyard. A Town Ranger 
went in pursuit of the thief when he 
was seen on the camera in Portmill 
Lane.  

The Force Control Room was con-
tacted as the man was being moni-
tored on camera walking through 
the Queen Street car park with the 
stolen items under his arm.  

He  crossed Queen Street by the 
Bricklayers Arms and continued his 
escape route entering Lyle Row by 
another pedestrian-only access 
route. 

The pursuing Town Ranger radioed  
controllers, saying that the man had  
turned right at the top of Lyle Row, 
again choosing a quiet route with 
limited vehicular access, to make his 
way through to Park Place.   

Once again the man was picked up 
by CCTV cameras where to every-
one’s satisfaction, except the thief, 
he was arrested by police officers 
who were kept abreast of his move-
ment by the combined resources of 
the Town Ranger and the CCTV con-
troller. 

 

 

 

 

 

The Hitchin Town Rangers 
are part of Hitchin’s Busi-

ness Improvement Dis-
trict (BID), an initiative 
promoting waste removal 
and recycling as well as 

contributing to the safety 
and security of busi-

nesses through the Town 
Rangers and evening Mar-

shals. 

Hitchin High Street 

Hitchin is rich in little alleys, 
courtyards and pedestrian walk-
ways. Add the convenience of 
shops in and around the High 
Street and the area is ideal for 
shoplifters, except those who 
know of the wide coverage by 
CCTV cameras and the  commu-
nications  between controllers 
and retailers via Shop Link Radio.  



Three Arrested In   
Royston 
Market Hill, Royston 19th Oct. 14:20 
hrs 

Controllers received a report of sus-
picious activity concerning the occu-
pants of two vehicles, who were ex-
changing large sums of money be-
tween each other. 

When controllers viewed the two 
vehicles, a red Range Rover and a 
Vauxhall  Zafira, they saw one per-
son go to the boot of the Range 
Rover, pull down the roof lining and 
take out an item that was concealed 
there. 

Details were relayed to the police, 
who  were on their way to the scene 
and arrived at the Market Hill car 
park where they stopped the Zafira 
as it was about to drive off.  The 
Range Rover was also intercepted 
and stopped nearby.  

The police found large sums of 
money, gold and silver in both vehi-
cles.  A unit with a Drugs Dog was 

CCTV Management Board of Authority Officers 

also called in to attended the inci-
dent, in which  three people were 
arrested at the scene. 

 

Sandy Ram Raid 
High St. Sandy, 8th Oct. 01:52 hrs. 

Controllers monitoring police Air-
waves heard a report that a Ram 
Raid had taken place at the Co-op, 
in the High Street, Sandy. 

With their camera focused on the 
Co-op the controller could see two 
abandoned vehicles that had been 
used in the raid, and the images of 
the silver Ford pickup and a Ford 
Fiesta were patched through to the 
Force Control Room. 

Controllers were able to review the 
recorded footage from the camera, 
which had captured images of three 
men all wearing dark clothing. who 
were involved in the robbery and a 
third vehicle used for their getaway.   

These details were relayed to the 
police, while attention was kept and 

the premises were being made se-
cure again. 

 

Breach Of Bail 
High St. Shefford 27th Dec. 14:40 
hrs. 

Controllers heard of a large group of 
teenagers causing trouble outside of 
Morrison’s in Shefford. They moni-
tored the group and patched images 
through to the Force Control Room 
as the group moved along to the 
High Street. 

They monitored one of the group, a 
teenage man known to them, who 
made off towards the rear of  a 
church as soon as police officers 
arrived on the scene.  

Officers were advised of his move-
ments and stopped and detained 
him by the church for breach of his 
bail conditions. 

 

Goods Stolen 
Park Place, Stevenage, 4th Oct. 
11:27 hrs 

Bargain Buys in Park Place Steve-
nage reported a man in a black track 
suit, carrying a black and green 
Sports Direct bag, who had stolen 
stock valued at £80 from the store. 

Controllers located a man matching 
the description, but without the bag, 
in Market Place.  Controllers were 
able to quickly review the recorded 
images from a nearby underpass 
camera, where the man could be  
seen carrying the bag.  

He reappeared on another camera a 
few minutes later in Market Place 
without it. 

The police were informed of the con-
troller’s findings and also that the 
man on camera was identified as 
someone known to the police for 
theft.  

Controllers also contacted Bargain 
Buys and advised staff to report the 
theft to the police and obtain a 
crime number. 

Shefford 



Hertford GBH 
Fore St. Hertford, 28th Oct. 02:26 
hrs. 

Taxi Marshals in Hertford witnessed 
an assault on a man who was left 
lying unconscious on the floor by his 
assailant, described by the marshals 
as a man wearing a white long 
sleeved t-shirt. 

Controllers located the offender on 
camera and contacted the police to 
direct them to him.  The man was 
subsequently detained by the police 
in Parliament Square and arrested.   

Meanwhile the injured person re-
gained consciousness but was bleed-
ing from a head wound.  An ambu-
lance arrived and the crew treated 
the man for his injury.  

An assault in which the injured party 
looses consciousness will typically 
result in a charge of GBH against the 
offender, and a criminal record. 
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Drunk  In Charge 
Fore St. Hertford, 3rd Nov. 02:10    
hrs. 

The Jungle Bar called controllers to 
advise them that a man was about to 
leave them and intended to drive his 
car whilst drunk.  Controllers located 
the man getting into his car and 
patched the images through to the 
police control room.  

They continued to monitor the man 
until officers arrived and breath 
tested the man who was arrested for 
being over the blood alcohol limit. 

 

No License 
Fore St. Hertford, 4th Nov. 01:10 hrs. 

The Stonehouse Nightclub called 

controllers to report a possible drunk 
driver, giving  a description of his 
appearance.  

The driver was spotted and  moni-
tored as he drove away and his vehi-
cle was tracked on camera as the 

police were given detail’s of its pro-
gress.  

Police officers made an arrest when 
the car the man was driving stopped 
at traffic lights and their investiga-
tion revealed that the driver did not 
have a valid driving license. 

Concern For Welfare 
Bridge St. Bishops Stortford, 11th 
Nov. 02:46 hrs. 

Controllers were contacted by the 
police control room who requested 
their help in searching for a suicidal 
woman in the early hours of this 
Saturday morning. 

Controllers located the woman from 
the description given, near the Black 
Lion pub in Bridge Street.  Images 
were patched through to the police 
control and officers and an ambu-
lance crew attended the woman and 
dealt with the concern for her 
safety. 

North Street, Bishops Stortford, 16th 
Nov. 06:53 

A few days after the previous inci-

dent a controller noticed a young 
teenage man fall off his bicycle in an 
accident in the North Road.  

No other vehicles were involved and 
passers by attended to him whilst he 
was still in the road.  Controllers 
contacted the Force Control Room 
and continued to monitor the scène 
until an ambulance arrived and took 
the youngster away for further treat-
ment.  

 

Alarm Activation 
High Rd. Broxborne, 18th Oct. 22:35 
hrs. 

Controllers responding to an alarm 

activation at Broxborne School spot-
ted two men who were seen climb-
ing over a side gate and then walk-
ing through the school grounds.  

The controller used the systems 
Tannoy speaker to advise the men 

Fore Street 



to leave the grounds immediately 
and the men walked away from the 
building and out of camera view. A 
camera search was carried out, but 
the was no further sign of the men 
and no further activation of the 
alarms. 

 

Focus On Biggleswade 
High St. Biggleswade, 24th Oct. 
00:10 hrs. 

Bedfordshire police reported that a 
man, wanted by police, was thought  
to be in the vicinity of the High 
Street. Controllers began an area 
search and located the wanted man 
and directed officers to his location 
where he was duly arrested. 

St. Andrews St. Biggleswade, 15th 
Oct. 17:13 hrs. 

Controllers heard a report over Air-
waves radio of armed police attend-
ing premises in Shortmead Street.  It 
was reported that a man who had 
some mental issues and was armed, 
had declared that he wanted to be 
famous and would ‘take police offi-
cers out’ when they came to arrest 
him. 

Controllers monitored the area as 
the police arrived at the premises 
and managed to gain entry. The 
man was disarmed and arrested, 
thankfully without fulfilling his 
threat.   

Mental health staff arrived to attend 
the premises and the situation was 
taken under control. 

On this occasion no one was injured, 
but police, emergency services and 
social workers continue to face 
threatening situations in their day to 
day work.  CCTV controllers are also 
able to bring their own skills to play 
in various ways, during incidents 
involving concern for welfare. 

St Andrews St. Biggleswade, 9th Nov. 
14:20 hrs. 

A search for a 67 year old woman 

with dementia was requested by 
Bedfordshire police who reported 
that she had last been seen leaving 
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ASDA, Church Street Superstore, two 
hours previously.   Controllers carried 
out a search of the whole area and 
the woman was located in the High 
street and subsequently reunited with 
her carer. 

Knife Threat 
Theobald St. Borehamwood 3rd Oct. 
13:41 hrs. 

Following a report that a man had 
threatened someone with a knife out-
side the Theobald Medical Centre in 
Theobald Street, controllers viewing 
the area at the junction with Shenley 
Road, saw a bald man wearing a blue 
jacket in company with two other 
men and a woman.   

The group began acting suspiciously 
and were obviously aware of a police 
vehicle responding to the incident as 
they disappeared into the Sainsbury’s 
Local store. 

Controllers observed the bald headed 
man again as he came out of Sains-
bury’s, and on seeing more police 
cars, headed straight back into the 
store.  

Finally the man emerged and began 
walking back up Theobald Street, 
possibly thinking he would appear an 
anonymous passer-by as he headed 
back towards the medical centre.  

However, controllers were in contact 
with the police and he was stopped 
by officers of the Armed Response 
Unit and arrested   for carrying an 
offensive weapon. 

 

Two Arrested For Theft  
Shenley Rd. Borehamwood, 19th 
Oct.13:39 hrs. 

Controllers heard a report of some 
people inside the CeX Entertainment 
Exchange shop in Shenley Road, who 
were acting suspiciously and may 
have been trying to tamper with the 
shop’s security system. 

When controllers viewed the area 
they saw two women and several 
men, two of whom appeared to be 

dealing drugs outside the shop.  

Amongst the group of men was one, 
dressed in a grey tracksuit top, that 
controllers recognised as being 
wanted by the police for other of-
fences. 

As police officers arrived at the shop 
all the men made off and the women 
headed off into the Opus Court flats. 
The man in the tracksuit top was 
pursued by officers and eventually 
detained and arrested at the back of 
the Iceland store.  

The two women were detained and 
one was arrested inside a flat where 
a Sainsbury’s bag with various items 
was seized on suspicion that it con-
tained stolen goods. 

Throughout the incident, including 
before police officers arrived, con-
trollers kept the suspicious group of 
men and women under their surveil-
lance and provided the officers with 
an extra pair of eyes during an inci-
dent in which an entire group of sus-
pects made off on their arrival. 

Wanted Man Arrested  
South St. Bishops Stortford, 20th 
Dec. 19:54 

Police reported on Airwaves, a 

sighting of a wanted man near Sta-
tion Road, Bishops Stortford. Con-
trollers were aware of the man’s 
identity and located him as he was 
walking along Riverside and into 
South Street.   

When police officers reached South 
Street the wanted man made off 
down Newton Road, where he was 
monitored until he was finally out of 
view.  

The man managed to elude the offi-
cers, but he was too sure of himself 
and controllers spotted him when he 
reappeared on South Street a short 
time later.  Controllers directed the 
police officers to the wanted man 
and they made their arrest at the 
rear of some flats there. 

 


