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Camera On The Scene 

Hitchin Street Baldock, 4th Jun 
01:08 hrs 

A call was received from the Hert-

fordshire police control room re-
questing a CCTV camera to be 

placed viewing  Hitchin  Street op-
posite the White Hart pub, follow-

ing reports of a fight in an alleyway 

there. 

As the controller monitored the 

scene a man emerged from the 

alleyway, got into a car and drove 

off at high speed.  Camera images 

were shared with the police control 

room as several people were seen 

crossing the road to the alleyway 

as police officers arrived to find an 
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SUICIDE BID AVERTED 

Danestrete, Stevenage Town Centre 23rd May 18:40 hrs 

In the second quarter of 2017, CCTV controllers 
logged around 500 incidents in Stevenage Town 
Centre, Stevenage Old Town and Stevenage 
Neighbourhoods, more than any other single area, 
with Borehamwood, Hertford, Hitchin and Letch-

worth following on, each with less than half that number, although 
collectively having a greater population. 

Despite this number of largely criminal incidents and resulting ar-
rests, it is often more rewarding to be able to report an incident that 
illustrates how concern for public welfare, and teamwork, in  partner-
ship with the other  agencies protects all our residents. 

When controllers heard over the police Airwaves radio that a female, re-

portedly intent on committing suicide, was heading towards the Westgate 

car park, they began monitoring the area looking for the woman.  

Controllers spotted a woman similar to the description given near  the car 

park, but needed  urgently to confirm whether this was the woman con-
cerned. They patched the images through to the police control room and 

highlighted the additional details that the woman was  wearing red shoes 
and carrying a large black handbag. The police contacted the family that 

had reported the woman missing and confirmed from the items, that this 
was her. 

As controllers continued to monitor the woman she walked to Tesco’s while 

police officers were dispatched to the area.  The woman was stopped by 
officers as she was leaving Tesco's and they discovered she had been there 

to purchase razor blades.   As the woman was considered to be  at high risk 
of harming herself officers began the process of safeguarding her    for her 

own welfare. 

 
 

A spokesman for the National 

Police Chiefs Council (NPCC) has 

reported that Chiefs have been  

concerned about a sense of a 

surge in demand and pressure 

on officers in the months prior 

to his comments. 

A sharp rise in the number of 

999 calls together with 

t e r r o r i s t  a t t a c k s  a n d 

investigations into historical 

crimes are cited as some of the 

factors involved. 

The period referred to includes  

that covered by this newsletter 

and these comments may add a 

certain perspective to some of 

the incidents reported here. 
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injured man there.  An ambulance 

was called to attend to the injured 

man who proved to be incapable of 

giving a description of his assailant. 

However the controller had captured 

the registration number of the car 

which had left the scene, possibly 

driven by a suspect for the assault. 

Unlucky Comfort Break 

North Street Bishops Stortford, 25th 
Apr 02:20 hrs 

A controller spotted four men acting 

suspiciously in North Street, one of 

whom was carrying two soft toys. 

When two of the group began walk-

ing back towards the traffic lights, 

one stopped to urinate and the other 

began routing through some boxes 

which had been left outside a charity 

shop.  

The police control room was in-

formed and by chance a police pa-

trol car was passing by and was re-

quested to stop. Officers instructed 

the man who had the children's toys 

to return them to where he had 

taken them from.  

The police ran a check relating to 

the suspicious men on the Police 

National Computer and following a 

positive result two of them were  

detained on immigration issues. 

 

Shoplink catches 
thieves. 
South Street Bishops Stortford, 6th June 

11:45 hrs 

Shop Link radio is a means for re-

tailers to share information between 

each other, especially when staff 
have spotted shoplifters stealing, or 

about to steal, items from their 
stores. It  also provides useful intelli-

gence when potential thieves are 
deterred by the  presence of retail 

security staff and move on to find 

another store to steal from.  Their 
movements are often reported by 

security staff who warn other shops, 

often with a good description of the 

persons involved. 

The system is also monitored by the 
CCTV control room and on this occa-

sion they heard a report of two men 
carrying bottles of wine and drinking 

them in public.   

 

 

 

       
The men 

were located on camera as they 
walked about and finally entered 

Marks and Spencer’s store through 
the Riverside entrance. 

Vigilant controllers spotted the men 

emerge from the M&S main entrance 

in South Street carrying more items. 

The men then moved along and en-

tered the Savers shop and when 

they emerged again they were de-

tained, apparently by a member of 

the public, for shoplifting from M&S. 

The police control room was in-

formed and officers were quickly on 

 

The White Hart, Hitchin Street , Baldock 
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the scene.  One of the men be-

came violent and had to be put to 

the floor before both men were 

arrested for theft. 

 

Drugs Assault 

Brand St. Hitchin, 21st May 04:01 
hrs 

Controllers noticed a fight break 

out amongst a group of  men in 
Brand Street.  One man was  

knocked to the floor and then 
kicked in the head several times by 

another man. That man was fol-

lowed on camera as he made off 
towards Biggin Lane together with 

three other men.  

They made their way  to the Biggin 
Lane car park where they had a 

vehicle parked. The controller 
passed details of the men’s where-

abouts to the police who were dis-

patched to the location and arrived 
as the men were sharing out the 

drugs they had in their possession. 

All four men were arrested on drugs 

offences and one for assault. The 

police used their powers to impound 

a vehicle as evidence of a potential 

crime, including drugs offences. 

As always paramedics were called to 

attend the injured person. 

 

Drugs By The Platform 

Station Approach  Letchworth, 17th 
Jun. 00:50 hrs. 

When door staff at the Platform Pub 

in Station Road called the CCTV con-
trol room they reported  details of a 

vehicle parked close by that they 
believed had no insurance. 

Controllers passed the vehicle details 

on  to the police control room, who 

asked to be informed if the car was 
moved.  

About an hour later a controller no-

ticed two men go to the car. One, 
was seen to purchase drugs, that 

were kept in the vehicle, from the 
driver. 

The driver remained in the car roll-

ing a joint and counting up his cash 

as the controller informed the police. 
They dispatched officers to attend 

the incident while the controller con-
tinued to monitor the driver.    

When the officers arrived and re-

moved the driver from the car, cus-
tomers from the pub became in-

volved in a scuffle as the police offi-

cers tried to arrest him.   

The driver managed to pass the keys 

of the car to a female who locked 

the car and made off.  Then more 
police officers arrived and began to 

get the situation under control. 

The woman that had taken the car 

keys came back and she and two 

men who had bought drugs from the 

driver were arrested and a recovery 

vehicle was dispatched to remove 

the car.  Police officers stayed with 

the car, until it was removed as evi-

dence. 

 

Double Trouble 

Leys Avenue Letchworth, 12th Jun, 
14:54 hrs 

A Letchworth Town Warden called 

the control room to report two men 

arguing outside the Three Magnets 
pub.   

The controller located the two men 

on camera when one man was seen 
to threaten the other with a hammer 

before walking off and going into the 

Job Centre. 

The police attended the Job Centre 

and arrested the man for carrying an 

offensive weapon and then spoke to 
the other man outside the Three 

Magnets resulting in his  arrest  for a 
racially aggravated offence under 
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the Public Order Act, Section 4.  

More Than A Nuisance 

Shenley Road Borehamwood, 2nd 
Jun. 18:50 hrs. 

The Hertsmere Police Control Room 

requested CCTV controllers to moni-
tor a group of fifteen youths follow-

ing an attempted break in at a 
neighbourhood property.  While 

monitoring the group the controller 

saw that they were joined by two 
other youths on bicycles, who 

started doing wheelies in and out of 
traffic, causing cars to brake sud-

denly.  The situation worsened when 
a rider on a moped arrived and be-

gan driving on the pavement, en-

dangering  pedestrians. 

The police arrived at the 
scene and took the 

details of the 
moped rider, 

w h o  w a s 
known to them 

for various of-

fences and was 
riding without 

insurance.  The police left while the 

youths on the bicycles were still 
causing havoc and riding danger-

ously, one youth narrowly escaped 
being hit by the police car. 

The officers left and no further ac-

tion was taken, other than their con-
trol requesting that CCTV controllers  

continue to monitor the area. 

A couple of hours later at 20:56, the 

police again contacted controllers 
with a request to monitor a known 

youth who had been spotted by offi-

cers near McDonalds in Shenley 
Road. The youth was breaching the 

conditions of his order by riding a 
bike.  Controllers reminded the po-

lice control room that the youth in 
question was amongst those in the 

earlier incident, when police spoke 

to  the group of youths, but took no 
further action. 

A police unit attended the area again 

and watched as the youths contin-
ued riding their bikes dangerously in 

front of cars.  At one point there was 
a verbal disagreement between bike 

riders and a Dominos delivery driver, 

who attempted to turn around, but 

was intentionally blocked by bike 
riders in the road.  

The driver nudged his way through 

the bikes and returned in the direc-
tion he came from. Officers then 

seemed to ignore the known bike 
rider and instead made off in pursuit 

of the Dominos driver, leaving the 

bike riders to continue their nuisance 
making. 

The final chapter of this series of 

incidents occurs another hour or so 

later when controllers monitoring the 
area by McDonalds saw the same 

group of youths in Eldon Avenue 
jump a Dominoes delivery moped 

and steal a pizza box from the 
driver.  It was the same group of a 

dozen or more youths in hoodies 

and jogging bottoms and controllers 
again contacted the police control 

with these details.  

Ten minutes later,  with no apparent 
response from the police, a group of 

Dominos people carrying broom 
handles were seen to confront the 

group of youths and a fight began in 

The Other Side Of  The 

Story. 

National newspapers have recently 

reported the increasing use of 

mopeds in   crimes including theft 

and violence. 

As a consequence calls have been 

made for changes to the law so that 

police can chase violent moped 

gangs without fear of being 

prosecuted themselves. 

This June, guidance was again  

issued, warning of the hazards of 

pursuits and the need to consider 

the risks to any juveniles involved. 

Some riders are removing their 

helmets knowing that police drivers 

cannot pursue them due to the 

increased risk  of rider injury. 

Moped crime is at high levels in 

London and seems to be spreading. 
A Domino Pizza outlet in Potters Bar 



which one Dominoes worker ended 

up on the floor being kicked and 
stamped on the head, then all his 

assailants ran off.   

The police control was once again 
advised of these developments and 

police were dispatched to attend the 
incident.  The youth who was seen 

on camera trying to pull the Domi-

noes rider of his moped was stopped 
and arrested. 

The person thought to have stolen 

the pizza box, and others identified 
by the CCTV controller, were 

stopped and spoken to by the police, 
but apparently no further action was  

taken.   

The area search for other members 

of the group was stopped when 
there were no available police units 

to deal with the suspects. 

A footnote is that the Hertfordshire 
Safer Neighbourhood Teams were 

aware of the group of youths in-
volved in these incidents, who had 

been targeting Dominoes delivery 

riders every night for a least the pre-
vious week.    
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ADPRO Alarm Monitor-
ing 

An alarm was activated at Tanners-

wood School in Abbots Langley 

where a person was seen walking 

around the school shining a torch 
through the classroom windows 

about 10pm on the 24th April.  

Controllers informed the police who 
later advised them  

that  the person 

was a police officer 
responding to a call 

from the public 
reporting lights in 

classrooms. 

In Hemel Hempstead the ADPRO 

alarm at Broadfields School was acti-
vated at 4:20 am on the 13th May  

When a camera search of the 
ground was carried out a man was 

seen walking through the play-

ground but otherwise there was no 
sign of anything untoward. 

Police gave chase to youths at Brox-

bourne School in Hoddesdon after 

an ADPRO alarm was triggered on 

the 13th May at around 5am. Con-
trollers accessed the site cameras 

and saw a group of youths peering 
through the windows. The police 

were informed and attended the 

school grounds and located the 
youths who then made off.  The fol-

lowing month the alarm was trig-
gered on the 17th June at 1am in the 

morning when three men were seen 
walking around the grounds. The 

police were informed and conducted 

an area search, but the intruders 
had left the scene. Controllers con-

tinued to keep attention. 

At Warrendell School in Watford 

the ADPRO alarm was activated by 

police officers patrolling the grounds 

on 20th May at 1am, after an internal 

alarm had been triggered. Control-

lers contacted the police when they 

saw two figures in the grounds who 

shone a torch at the ADPRO camera. 

The police control room advised 

CCTV that these were police officers 

responding to a separate alarm. 

Langford 



Red Mist 

Hartham Lane Hertford, 10th Apr. 
12:34 hrs 

In response to communications over 

Airwaves, controllers began monitor-
ing a group of nuisance youths on 

bikes, who were cycling in and out 
of traffic near Hartham Common. 

As controllers watched the youths, 

the driver of a White Audi car 

stopped, got out of the car and 
wrestled a boy off of his bike.  He 

got back into his car and drove off.  

The incident was recorded on cam-
era and despite the nuisance and 

annoyance caused to the driver, he 
was in the wrong reacting as he did 

and he was duly stopped out of 

camera range by the police and ar-
rested. 

The driver may have been affected 

by what is sometimes referred to as 

the “Red Mist”, something which 

needs to be avoided at all cost, con-

sidering how stressful driving can be 

at times.  The driver of the Audi had 

placed himself in danger of gaining a 

criminal record for his actions. 

                  http://www.hertfordshireCCTV.co.ukhttp://www.hertfordshireCCTV.co.ukhttp://www.hertfordshireCCTV.co.ukhttp://www.hertfordshireCCTV.co.uk 

A Dog’s Breakfast? 

Fore St. Hertford, 16th Apr. 21:02 hrs. 

Controllers heard of a fight inside the 

Dog and Whistle pub which had esca-
lated into an attempted acid attack.  

A man was arrested by the police for 

causing an affray and for head –
butting a doorman. 

Controllers were monitoring Fore 

Street outside the pub as the ar-

rested man  was placed in the back 

of a police car.  They saw another 

man outside the nearby Loch Fyne 

restaurant, attempting to wind up the 

man in the back of the police car.   

Officers tried to move the second 

man on, but he was reluctant to 

move.   A doorman from the Dog and 

Whistle came out and spoke to the 

officers  telling them that the man 

who wouldn’t move on was also in-

volved in 

the fight 

in the 

pub gar-

den.  

When confronted with this the man 

‘kicked off’ and had to be restrained 

and was arrested by the police. 

 

Bicycle Theft 

Market Square, Sandy, 11th April 
02:55 hrs 

Controllers spotted a big built man 

stealing a ladies bicycle complete 

with a front basket and rear rack, 

from the Market Square in the early 

hours of the morning. The Bedford-

shire police control room was duly 

informed and asked the CCTV con-

troller to continue to monitor the 

man.  

The man, who was outside the Co-

op store, crossed the High Street 

and disappeared from camera view 

down beside the Post Office. The 

police were given a clear description 

of the man, but no resources were 

available to apprehend the thief. 

 

Sandy 


