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Cannabis Recovered 
Belford Rd. Borehamwood 8th Feb. 
22:22 hrs. 

A large group of youths were re-

ported to be fighting near a care 

home in Belford Road.  

Controllers operating a CCTV cam-
era near to that junction with Ay-

cliffe Road saw the police arrive, 

but initially there was no sign of a 
group of youths. Soon after, con-

trollers saw a young man running 
away from the police officers.  He 

was lost from view in an area of 

Belford Road before being spotted 
again when he reappeared a hun-

dred yards or so down Aycliffe 

Road, crossing towards Torworth 

Road.  

The Force Control Room were 

monitoring the camera images 

patched through to them and so 
with the help of the controller they 

guided officers in pursuit of the 
fleeing youth, who ran through the 
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KNIFE CRIME 
And crime is generally on the increase 

Monkswood, Stevenage 7th Mar. 15:47 hrs. 

Controllers received a call from ASDA supermarket in Monkswood Way, re-

porting that a man had run into their store for safety, telling security staff 
there that he had just been threatened with a knife by another man.   

Controllers located the man who had been threatened who was by then out-

side the store speaking to a PCSO who had been called to the scene.  

The man with the knife was known to the victim and so his description was 
circulated to the authorities. Controllers began a search for the wanted man, 

who was eventually located by the police in Rockingham Way, where he was 
arrested for possession of a bladed weapon.  

According to figures quoted from the ONS by the Hertfordshire Mercury with 

the headline ‘Crime figures have soared in Hertfordshire over the past 12 
months’ , crimes involving the Possession of Weapons Offences are up by 

27% on the previous year 2016. 

Public order offences saw the biggest increase 
with a rise of 45% according to the Mercury, and 

this particular trend, including nuisance youths 

has been apparent in the incidents logged by the 
CCTV Partnership. 

The Office for National Statistics (ONS) crime 

figures are reported from September to Septem-
ber. 
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Torworth Road flats and then the 

park into Gateshead Road. 

The police officers caught and de-
tained the youth in Gateshead Road 

and he was arrested and charged 
with ‘possession with intent to dis-

tribute’ due to a large quantity of 
cannabis which it was suspected that 

he had dropped in the park while 

fleeing from the officers. 

In the end the partnership between 
police officers and CCTV controllers 

had stopped this quantity of canna-
bis being distributed.  

Cannabis is currently a Class B drug 

as detailed on the GOV.UK website, 
with appropriate penalties as de-

scribed, but at various times it has 

been reclassified as Class C and the 
debate continues with the second 

reading of the Legalisation of Canna-
bis (Medicinal Purposes) Act 2018 

due in July this year. 

 

 

Anti Social Behaviour 
Fore Street, Hertford 12th Mar, 00:26 

Controllers heard about two men 

outside the Jungle Bar in Fore 
Street, who were behaving aggres-

sively towards police officers who 

were speaking to them and gave 
them the direction to leave the area 

and go home. Despite officers re-
peating this order several times the 

two men continued to refuse to do 
so and instead walked off towards 

Market Street. 

One of the men was then reported 

to be urinating in the doorway of 
Age UK and then trying to smash the 

shop windows with his head.  The 
pair then walked on to Bull Plain 

where an officer spoke to the men 
again and again one of the men be-

came very aggressive towards him 

and finally he was arrested for drunk 
and disorderly behaviour and hand-

cuffed before being taken into cus-
tody. The other man then took note 

of the officer’s words of advice and 

made his way home. 

Officers can tell people to leave a 

certain area under Section 35 of the 
Anti-Social Behaviour, Crime and 

Policing Act 2014. Under the new 
Act, police have the power to dis-

perse individuals or groups causing 

or likely to cause anti-social behav-
iour in public places or common ar-

eas of private land. 

 

Immediate Attention 
Mansfield Road, Baldock, 2nd Feb. 
15:19 hrs. 

Police officers 

can have a 

difficult job to 
perform espe-

cially when 

working alone, 
they have re-

c ou r s e  t o 
pressing the emergency button on 

their Airwaves Radio. This will alert 
the Force Control that they are in 

difficulties, with a single press of 

that button, they get priority access, 
their microphone remains open and 

whatever is happening can immedi-

 

The White Hart,  Hertford  



CCTV Code of Practice PublicationCCTV Code of Practice PublicationCCTV Code of Practice PublicationCCTV Code of Practice Publication    

ately be heard by their colleagues, 

along with GPS information about 
their exact location.  

When an officer in Baldock pressed 

his emergency button a CCTV con-
troller immediately located the offi-

cer in the High Street struggling to 
detain a male wanted person.  

The images were patched through 

to the Force Control room where 

they immediately had the addi-
tional benefit of ‘eyes on the 

ground’.   

Help arrived in the form of addi-
tional police units and the wanted 

man had to be placed in handcuffs 
and leg restraints. The man was 

resisting so violently that the of-

fices had to request a police van to 
take him into custody.   

The CCTV controller kept attention 

throughout the entire incident. 

A Simple Arrest? 
High St. Baldock, 24th Mar. 23:54 
hrs 

A Controller spotted three men 

walking along Baldock High Street, 

two of whom who were attempting 

to conceal lengths of metal pipe 
about their persons, while the third 

man was carrying a glass. The con-
troller also noted that the three men 

appeared to be quite agitated and 

passed this information on to the 
Force Control Room.   

The three men stopped and started 

to make their way back towards 
Whitehorse Street when they were 

stopped and searched by police offi-
cers who arrested two of the men 

for carrying and concealing with in-

tent.  The arrests in cases like this 
arise from the vigilance of controllers 

trained and experienced in spotting 
the body language that draws their 

attention  to potential law breakers. 

Also, in this case the officers who 

stopped and searched the men had 

clear cause to do so without any 

suspicion of contravening the princi-

ples governing the powers of Stop 

and Search described in their Code 

of Practice relating to the Equality 

Act 2010. 

Wanted For Theft 
Birchley Green, Hertford, 1st Mar. 
11:47 hrs. 

A female shoplifter who was wanted 

for theft from several shops was 

spotted in W H Smith’s in Birchley 

Green. The women left Smiths and 
was monitored as she made her way 

to the nearby Boots shop, then cut 
through the service area by the Bus 

Station to where there was parked a 
red Seat car.  

The police were aware of the vehicle 

and officers stopped the car in Fore 

Street, where she and a male driver 

were arrested and put in handcuffs. 

The man was arrested for motoring 

offences as well as suspicion of 

theft. 
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Vicious Assault 
Fore Street, Hertford, 11th Mar. 
02:30 hrs. 

A controller viewing Fore Street in 

Hertford saw a group of men out-
side the Bosporus Kebab who were 

pushing and shoving each other in 
the early hours of Sunday morning. 

Anticipating that a fight would 

break out, the controller informed 
the Force Control Room of the scuf-

fle.  The police control responded 
by sending a police unit to attend 

the scene. 

While monitoring the group outside 
the kebab shop the controller no-

ticed that another monitor was 

showing a vicious fight taking place 
by a bus stop much further away.   

In this attack, three men were seen 

punching and kicking another man 
who became unconscious on the 

floor. It also appeared   that there 
was another injured person lying in 

the road.  Advised of the more seri-

ous incident by the controller, the 
police arrived at that location and 

seeing them, the three men commit-

ting the assault made off in the di-
rection of the Bus Station.   

One of the three men tripped and 

fell while being pursued by officers, 
who then arrested him. The other 

two men made off, now in the direc-
tion of Railway Street, where they 

disappeared, lost, as there were no 

other available units to join the 
chase. 

The CCTV cameras had captured 

images of the other pair involved in 

the assault and footage of the inci-

dent would be available to the police 

when they later questioned the ar-

rested man. 

 

Attempted Break In At 

Jewellers 

Shenley Rd. Borehamwood, 5th Mar. 
03:44 hrs 

Following a report over Airwaves 

police radio of an alarm activation at 

Nelkin Jewellers in Shenley Road, 

controllers patched images of the 
shop front through to the police con-

trol room as officers attended the 
scene. 

Two men were seen to 

make off, pursued by 

police officers who 

chased them 

down and 

a r r e s t e d 

them for 

t h e  a t -

t e m p t e d 

break in.  The two men were taken 

away, while the controller continued 

to monitor the jewellers premises 

until the key holder arrived.  

 

Purse Snatcher Ar-
rested 
Brand St. Hitchin, 6th Mar. 10:51 hrs. 

New Look, the fashionable women-

swear shop in Brand Street, used 

Queen St. Hitchin 



Shoplink to report that a customer in 

their store had her purse snatched, 
and gave a description of the female 

suspect who had left the store. 

The suspect was spotted by a 
Ranger in the Arcade in Hitchin 

Town Centre, and the Ranger re-
ported her location to the CCTV con-

trollers, who used the town centre 

network of cameras to follow her 
p r o g r e s s 

along the 
High Street 

and then into 

H e r m i t a g e 
Road.  

The Force 

Control Room 
was kept up 

to date on the whereabouts of the 
purse snatcher and she was stopped 

by police units who found she had 

several purses in her possession and 
she was arrested for theft. 

Details of the formation of Hitchin 

Town Rangers were included in the 

previous issue of Camera Shy and 

this incident reflects the continuing 
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success of the partnership between 

Rangers, Controllers and the Police. 

Around And About 
There are hundreds of incidents 

logged during the period covered by 

this issue of the newsletter. This 

article is a reminder that CCTV con-

tributes to public safety and crime 

prevention across the whole area of 

coverage and not just the larger 

towns within in. 

In Harcourt Road, Bushey on 27th 

March, following reports from the 
police of three abandoned 999 calls, 

controllers were able to view a tele-
phone receiver hanging down  off 

hook in a telephone kiosk by the 

local shops. There was no one 
around and the Force Control was 

made aware of this, so avoiding 
wasting police resources. 

In Potters Bar controllers assisted 

the Force Control Room (FCR) with a 

number of incidents involving Road 
Traffic Accidents, Missing Persons, 

Suspicious Activity, Domestic Dis-

putes, Affrays, and a Break In and 
an assault on a Sainsbury staff 

member. Controllers monitored the 
area around Nat West Bank in 

Darkes Lane looking for any suspi-
cious persons, after receiving a re-
quest from the police after the bank 
staff became concerned about an 
elderly person asking to withdraw six 
thousand pounds in cash.  Later the 
FCR asked controllers to locate and 
monitor a man using bolt cutters to 
release a bike lock. No further action 
was required in either case, but 
again the Partnership was able to 
relieve pressure on police resources. 

Potters Bar 



Sandy. Controllers heard over Air-

waves radio that a driver had made 
off from a Road Traffic Accident on 

the A1M near Sandy at 02:15hrs on 

the 29th of January.  

The police officers who attended had 

discovered a shot gun in the boot of 

the car and witness reported seeing 
a man dressed in black being near 

the car.   

Controllers were requested to search 
the town centre for anyone match-

ing the description, who might be 

about at that hour in the morning. 

 Nothing was seen, but attention 

was kept.   

Other incidents where assistance 

was requested included a report of 
men in masks near the train station, 

a till robbery in Betfred betting shop, 
missing persons and an alarm acti-

vation at a Pharmacy.  

These are a just a few of the loca-

tions and incidents that occurred 

around and about the Partnership’s 

CCTV coverage. 
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Busy Time for Rangers 
and PCSOs 
High St. Hitchin, 14th Feb. 13:09 hrs. 

Controllers received a call from a 

Town Ranger over Hitchin Shop Link 
radio, informing them that  two men 

wanted for the theft of mobile 

phones from the O2 shop, where 
presently in the Vodafone shop in the 

High Street. 

Controllers viewing the shop moni-
tored the men leaving the store and 

patched their images through to the 
Force Control Room, as they headed 

off up Brand Street eventually leaving 

the camera’s line of sight. 

Following the direction taken by the 

men, officers stopped them in 

Waitrose car park and arrested them 

for theft. 

High St. Hitchin, 13th Feb. 10:33 hrs. 

Super Drug in the High Street called 

controllers reporting a man who had 

made off from the shop with stolen 
goods.  The man was picked up on 

camera from the description given by 
the store staff. He made his way 

along the High Street and then 

made off into the alleyway by the 
Cock public House. 

The controller monitoring his move-

ments advised the Town Rangers 

and the thief was apprehended by a 

ranger at the rear of the nearby Ar-

cade. The police were made aware 

as the man was marched back to 

Super Drug by the ranger, where 

police arrested him for the crime.    

 

Super Drug Theft In 
Letchworth 
Eastcheap, Letchworth, 13th Jan. 
14:10 hrs. 

Super Drug in Eastcheap Letchworth 

called controllers and provided them 
with a description of a man who had 

just stolen £80 worth of goods from 

their store.   A man matching the 
description given was seen outside 

Prezzo’s Italian restaurant making 
off on a bicycle.  

Images of the man were patched 

through to the Force Control as the 
man rode his bike over the railway 

bridge and out of sight.  Minutes 

later the man was stopped and ar-
rested by police officers. 

Good result. 

Beware of  diversionary 

theft! 

Sandy High Street 


